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Abstract: The recurring xenophobic violence in South Africa has become a horrific problem that continues
to affect the country's international diplomacy in the region and its international relations with other states.
Migrants continue to encounter xenophobic violence almost every year, and a number of them live in fear of
their lives. The aim of the paper is to contribute to the debate by examining the causal factors of xenophobic
violence and their broader effects on South Africa's role in international diplomacy. The attitude of denialism
from the side of political leaders, failure to offer quality and good services to the people, and the people expe-
riencing a general sense of deprivation were found to be main causal factors of xenophobic violence. It was
found that xenophobic violence defeats the country's diplomacy in exporting human rights protection as the
prerequisite for good governance that leads to peace and security to African states. The violence ruins South
Africa's African renaissance and Panafricanism diplomacy, and the peacebuilding and democracy diplomacy
when dealing with African states. The violence was also found to thwart the country's economic diplomacy
in the region and affects the country's involvement in the South-South diplomacy. To reach the findings, the

paper adopted a qualitative research method design and used the relative deprivation theory.
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1. Introduction

The problem of the recurring xenophobic vio-
lence directed at migrants, and its effect on South
Africa's role and image in international diplomacy
has not received adequate academic attention.
The literature on governance, political science and
international migration law is lacking with regard
to attaining an understanding of the causal factors
that influence the reoccurrence of xenophobic vio-
lence in South Africa. It is not clear whether this
violence reoccurs because of the failure of the gov-
ernment to establish a strong migration policy that
would control migrants and their businesses in the
country. It is also not clear whether this violence
reoccurs due to the behaviour and attitudes of the
locals towards foreigners and migrants. It is fur-
ther premature to argue that this violence reoccur
due to the behaviour and attitudes towards the
locals or nationals. The blame for this recurrence
of xenophobic violence should be shared between
government officials, scholars and peace activists.
This paper aims to contribute to the debate by
examining the broader effects of xenophobia on
South Africa's role in international diplomacy. It
proceeds as follows: The paper first presents defi-
nitions of relevant concepts and proceeds with a

review of the literature to demonstrate the state
of confusion and the existing gaps in the literature
related to addressing the causal factors that lead
to xenophobic violence. The literature review also
discusses the role of migrants in economic devel-
opment and growth, and the impact of xenophobic
violence on migration and cooperation diplomacy.
The article then presents a theoretical framework
to demonstrate the reasons and factors that lead to
xenophobic violence in South Africa. The last section
consists of a conclusion.

2. Definitions of Terms
2.1 Xenophobia

The term 'xenophobia’, as "a fear of strangers", is
derived from the Greek words 'xenos', meaning
stranger or foreigner and 'phobos', meaning fear
(Evans & Newnham, 1998:583). Scholars have stated
that the word involves the negative social rep-
resentations and practices that discriminate against
immigrants, asylum seekers, refugees and migrants
(Rydgren, 2004; Roemer & Van der Straeten, 2007).
The concept is used to describe a fear or dislike
of foreigners, or of people significantly differ-
ent from oneself, mostly in the context of visibly
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differentiated minorities (Shisana, 2008). From a law
perspective, Xenophobia has been referred to as "a
crime against humanity that involves aspects such
as dislike, fear, distrust or intolerance of foreign-
ers, often expressed in terms of hostilities towards
the outsiders" (Evans & Newnham, 1998:583). Nel
(2005:241) presents it as a "hate crime, defined as
the extreme expression of prejudice through violent
criminal acts committed against people, property,
or even organisations, either because of the group
to which they belong or with which they identify".

2.2 International Diplomacy

The term 'diplomacy' has been conceptualised as
"a mechanism designed to establish and maintain
networks and relationships among traditional and
new actors in the pursuit of shared interdepend-
ent goals" (Diamond & MacDonald, 1996). Der
Derian (2009:10) defines diplomacy as "a mediation
between estranged individuals, groups or entities".
Mediation involves a dialogue and conversation that
promotes healthy relationship among actors. This
therefore makes diplomacy a major tool through
which state and non-state actors communicate
with each other and transmit their messages to
solve complex relations and to maintain friend-
ships (Berridge & James, 2003:70). In other words,
international diplomacy enables state and non-state
actors to nurture healthy and constructive relations
among themselves, and serves as the tool they use
to address misbehaving actors. The article adopts
both definitions because they present diplomacy
as an established means of influencing decisions
and the behaviour of other actors through dialogue,
mediation, negotiations, and other non-violent
measures.

3. Theoretical Framework

This article adopted the relative deprivation theory
to achieve an understanding of the root and causal
factors of xenophobic violence and their effects on
South Africa's international diplomacy with other
actors. Smith and Pettigrew (2015:2) maintain that
"relative deprivation means a judgment that oneis
worse off compared to some standard accompanied
by feelings of anger and resentment". Furthermore,
social scientists use the theory to predict "people's
willingness to join protests, individual achievement
and deviance, intergroup attitudes, and physical
and mental health" (Smith & Pettigrew, 2015:2).
Smith and Pettigrew (2015:3) argue that a feeling

of deprivation postulates a subjective situation that
affects people's emotions, cognitions and behavior.
Adler, Epel, Catellazzo & Ickovics (2000) have pre-
sented that the deprivation theory explains various
phenomena ranging from poor physical health, psy-
chological disorders, conflict and violence in society.
The government's failure to provide quality services
to the people, excluding them from public partici-
pation, and slow responses to their problems may
make people feel deprived, hence, sparking violence
and conflicts. Desai (2015) found that xenophobic
attacks are an absolute expression of the locals pro-
testing for service delivery in South Africa (Desai,
2015). Karamoko and Jain (2011) noted that the fact
that locals run to the shops and property owned
by migrants to loot their goods is a clear indication
of a population deprived of quality services. This
therefore makes migrants vulnerable, and when
locals are facing the type of deprivation caused by
the lack of quality services, they then turn to blame
the migrants. In this way, migrants face wrath and
violence resulting from the locals' frustrations and
psychological emotions. It is then obvious that to
argue that people who feel deprived of their funda-
mental rights and/or anything, which touches the
core of their well-being, they become aggressive
and violent. As such, the theory helps to explain
the occurrence and reoccurrences of xenophobia
because of its close link with violent behaviour. It
also has links with psychological problems and the
attitudes of the people. This makes the theory signif-
icant in terms of understanding the factors behind
the violence against migrants. When people feel
deprived of their rights, income, services and any-
thing else that they perceive to belong to them, they
tend to become violent. The feeling of deprivation
makes people believe that they do not have what
they deserve to have; what follows is the develop-
ment of anger and resentment that leads to violent
behaviour.

4. Why the Recurrence of Xenophobic
Violence?

The issue of the government failing to provide ade-
quate services to citizens dates back to the time of
apartheid. It is important to note that both during
apartheid and after apartheid there were occur-
rences of xenophobic violence against migrants. As
argued in the theoretical framework section, these
recurrences are caused by the feeling of depriva-
tion. According to Dixon (2017), the advent and
establishment of democracy in 1994 did not bring
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an end to xenophobia, instead the occurrences
of it immensely increased. For example, in 2015,
another nationwide spike in xenophobic violence
againstimmigrants in general, prompted a number
of foreign governments to begin repatriating their
citizens (Dixon, 2017). Scholars have presented that
xenophobic violence in South Africa has received
much attention but its fundamental causal factors
have remained poorly understood (Tevera, 2013;
Misago, 2016; Steinberg, 2018; Gordon, 2020).

There have been debates concerning the responses
and associated ways of speaking about xenophobia
by national, provincial and municipal governments
(Hiropoulos, 2020). However, due to the failure to
understand the causal factors leading to xeno-
phobic violence, any responses advanced by the
government to address the violence, have instead
exacerbated it. For example, between March 2019
and March 2020, "Xenophobic violence reoccurred
and during this violence, mobs of angry rioters
throughout South Africa attacked and harassed
non-nationals, blaming them for unemployment,
crime, and neglect by the government, among other
things" (Human Rights Watch Report, 2020:4).

4.1 Causal Factors of Xenophobic Violence

The beliefs and attitudes related to xenophobia are
mostly formed by deprivation that results from the
drawing of inferences about individuals on the basis
of the image of the social group or category of which
the individual is a part. It is inseparable from psy-
chological trauma, violence and physical abuse. Its
perpetrators treat their victims with physical and
verbal abuse.

4.1.1 South Africa's History of Segregation

The laws made during apartheid were deliberate
laws that caused division between people, and
migrants were specifically considered as outsid-
ers (Crush & Tevera, 2010:5-6). In the past, South
African townships were divided based along tribal
lines. Many townships in Gauteng were divided into
Zulu sections and Sotho sections. These past segre-
gations that were imposed by the apartheid system
made South Africans look at themselves along tribal
lines. At some point they became a source of preju-
dice, generalisation and dislike of one another. They
injected a sense of superiority against one another
based on language. Crush & Tevera (2010:5-6)
argued that "a common and hurtful insult thrown
atforeigners is the label kwerekwere, a derogatory

and slang word used by Black South Africans to
mean foreigner".

4.1.2 South Africa's History of Violence
According to research conducted by Masikane,
Hewitt and Toendepi (2020:7), the legacy of apartheid
contributes to xenophobic violence, and participants
hold the view that this legacy taught many South
Africans to achieve their desires by violent means.
During the struggle against apartheid, South Africa
witnessed violence that was directed towards the
system of apartheid. The country also witnessed
political violence among the different political par-
ties that left many people dead (Masikane et al.,
2020:8). This history created a culture of violence
and intolerance among the citizens of the country.
Since xenophobia is a violent act, its existence should
not be a surprise, especially the type of xenophobia
that occurred in 2008 (Crush & Tevera, 2010:7).

4.1.3 Lack of Service Delivery

Crush and Tevera (2010:7) explained that
"Xenophobia is triggered by hatred of foreigners or
it was the failure of the government in supporting
its people escape poverty by providing resources
and employment opportunities". A survey by
Masikane et al. (2020:7) indicated that inadequate
infrastructure provision leads to a large number of
people having to compete for the scarce infrastruc-
ture, which ignites a lot of anger. Masikane et al.'s
(2020:7) study further found that the participants in
the survey blamed local government's weaknesses
in micro-township politics for fuelling xenophobia.
According to Crush and Tevera (2010:7-8) as well as
Gumede (2015), South Africa is more unequal today
than it was in 1994 at the end of the apartheid era.
About 60% to 70% of the population live in squalid
conditions, and a lot of the violence that occurs is
directed at the migrants in those spaces on a daily
basis (Human Rights Watch, 2020:6). A large number
of people staying in informal settlements where pov-
erty levels are high, creates fertile ground for violent
attacks and all manner of other social ills (Masikane
etal., 2020:8). The underlying factors, which are pov-
erty and violence, are directed towards foreigners on
the pretext that they commit crimes and take away
jobs meant for South Africans (Odiaka, 2017:46). In
addition, Tshishonga (2015:164) asserts that "the
influx of asylum seekers and refugees places a strain
on already scarce resources such as employment,
housing, and municipal services". This fuels tension
between refugees and locals, sometimes leading to
xenophobic attacks.
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4.1.4 Spirit and Attitude of Denialism

The public not only approve of these violent attacks
on migrants, but try to imitate them when police
campaigns fail (Dodson, 1998:82-9). It is impor-
tant to note that neither xenophobic violence nor
xenophobia has been taken seriously by the govern-
ment. Many political leaders continue to deny the
existence of xenophobia and the violence directed
at migrants. Crush (2002:41-42) noted that "the
attacks are indeed criminal activities such as robber-
ies under the guise of xenophobia". Crush (2014:10)
goes further to say that "South Africa can only really
be considered a xenophobic nation when all sec-
tions of society engage in violence against migrants
and refugees". This attitude of denialism has had an
impact on the government's responses to address
the violence. The denialism attitude is the main
factor that leads to the recurrence of xenopho-
bic violence in South Africa. The attitude is mostly
found among political leaders in the government,
who then pass it on to the youth. The post-apart-
heid democratic regime, instead of addressing the
factors leading to the outbreak of xenophobia,
continues to deny its existence, calling it instead,
a criminal act. For example, Danso and McDonald
(2000:14) argue that "the former President Thabo
Mbeki publically stated in an address to commem-
orate the victims of the attacks, he had never met
a xenophobic South African and anyone who called
South Africans xenophobic was himself guilty of
xenophobia".

Crush and Ramachandran (2014:10-11) further state
that "political leaders hold the view that none in our
society has any right to encourage or incite xeno-
phobia by trying to explain naked criminal activity by
cloaking it in the garb of xenophobia". In 2010, for
example, the then Minister of Police characterised
violence against migrants as "crimes of opportunity
where criminal or anti-social elements take advan-
tage of the situation to engage in such misdeeds"
(Danso & McDonald, 2000:14). These scholars fur-
ther maintain that political leaders in South Africa
have said that people who talk about xenophobia
and Afrophobia, they are talking about semantics,
and attacks on foreigners and their properties is
crime disguised as xenophobia (Danso & McDonald,
2000). Other politicians argue that xenophobia does
not exist in South Africa, and many acts of violence
are merely crime cases (Mattes, Crush & Richmond,
2000:6-25). Similarly, some scholars have argued
that "the looting, displacement and killing of foreign
nationals in South Africa should not be viewed as

xenophobic attacks, but opportunistic criminal acts
that have the potential to undermine the unity and
cohesiveness of our communities" (Kynoch, Ulicki,
Cekwane, Mohapi, Mohapi, Phakisi & Seithleko,
2001:1-44).

The failure to acknowledge the attacks as xeno-
phobia had led to a denialism attitude, which has
become a barrier to addressing the issues of xen-
ophobia in the country. Moreover, xenophobia
denialism has weakened the responses used to
address the attacks. Of course, in order to address
something, one must first of all accept that it exists,
and then measures to address it must be put in
place. It is in this light that xenophobia denialism
was found as one of the major causal factors leading
to the recurrence of xenophobic attacks on foreign-
ers, year in and year out. Hence, the recurrence of
xenophobic violence is an expression of the attitude
of denialism, and the failure to establish measures
that can help address it from the root up.

4.1.5 Institutions as Causal Factor of Xenophobia
According to the Citizens Rights in Africa Initiative
(CRAI, 2009:1), the racial segregation and isolation
under apartheid created fertile ground for xeno-
phobia in several ways. It is argued that "apartheid
created racialised notions of identity and worth,
which encouraged black South Africans to see
themselves not only as inferior to whites, but also
as separate from the rest of the continent" (CRAI,
2009:1). Apartheid also "institutionalised separation
and compartmentalisation of various populations as
ameans of governance and discouraged integration
or contact between groups, and institutionalised vio-
lence as a means of communicating grievances and
achieving political ends" (CRAI, 2009:1). Apartheid
thus served as "an antecedent to contemporary
socio-political configurations and approaches to
mobility and outsiders" (CRAI, 2009:2).

4.1.6 Native Mind-Sets Towards Foreigners and
Anti-Immigrant Attitudes

Harris (2001:70) suggested that "Xenophobic vio-
lence produced mind-sets witnessed in present
day South Africa, in that the oppression of more
especially the black national during the apartheid
regime caused some to be close-minded, to mistrust
and remain suspicious of foreigners". As Landau
(2011) noted, citizens regularly echo long-standing
state discourses generally blaming foreigners and
migrants for many of the country's socio-economic
ills. As in official discourses, many of these popular
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beliefs and perceptions centre on crime, illegal-
ity and "the image of a subtle invasion of South
African territory" (Vigneswaran, 2007:144). They
also centre on what is perceived to be 'illegitimate’
competition for scarce resources and opportunities,
including jobs, businesses, houses, social services
and women.

In addition, references in the press to overwhelm-
ing 'floods' of foreigners entering the country,
heighten the existing fears and defensive attitudes,
specifically in the absence of reliable statistics or
any credible basis for measuring the true scale of
immigration (Crush & Williams, 2001). The careless
use of the word 'illegal' in reference to immigrants
lends credence to the criminalisation of foreigners
who, in many cases, are undocumented due to
administrative delays, rather than criminal intent
(Misago, Freemantle & Landau, 2015:23-24). This is
a particularly dangerous form of stereotyping, as the
label 'illegal' legitimises police abuses and commu-
nity 'justice' by positioning the migrant as a criminal
deserving of punishment (Misago et al., 2015:23-24).

5. Role of Migrants in Economic
Development and Growth

In recent decades, immigration has been increas-
ingly associated with economic prosperity in the
host country. More interesting, there is a growing
body of evidence that diversity and immigration
drive economic prosperity, as well as reflecting it
(Alesina, Harnoss & Rapoport, 2016:120). Azam
and Gubert (2006) argued that migration is a deci-
sion that impacts the welfare of the household,
the home community, and in the end, the whole
economy in various ways. This is done through
incomes from remittances that alleviate poverty.
Besides pure monetary gains, migration and remit-
tances allow for higher investment in health care
and education. However, whilst migration has a
somewhat positive impact to the country of origin,
it also impacts the receiving country. For instance,
according to Pitt (2018:29-30) and the OECD (2014),
migration workers make important contributions
to the labour market in both high- and low-skilled
occupations. Migrants contribute more in taxes and
social contributions than they receive in individ-
ual benefits. Gagnon (2014) argued that migration
has both direct and indirect effects on economic
growth. Migration expands the workforce not only
by increasing the size of the population but also by
changing the age pyramid of receiving countries.

Migrants are mostly the young, energetic and
economically active age groups, compared with
the natives, and therefore, contribute to reduce
dependency ratios. Migrants arrive with skills and
abilities, and so supplement the stock of human
capital of the host country. Scholars argued that
immigrants contribute to boosting research and
innovation, as well as increasing technological pro-
gress (Nathan, 2014:1-4; Hunt, 2010).

Hunt (2017) argues that migration can improve the
domestic human capital by increasing the incentives
among the local population to complete their edu-
cation. The welfare gain for the destination country
is because of the fact that immigration increases
the supply of labour, which increases employment,
production, and thus, GDP (gross domestic prod-
uct) (Ortega & Peri, 2009). Ratha, Mohapatra and
Scheja (2011:11) argue that immigration increases
the productivity of the receiving economies through
the contribution that migrants make to innovation.
Pitt (2018:47) further notes that immigration gen-
erates innovation in an economy and increases the
number of highly educated workers. Furthermore,
immigrants increase productivity in that they free
up the local workforce to move to higher productiv-
ity occupations. There is a clear connection between
economic development and the growth resulting
from migrants' skills and information technology
innovation.

6. Xenophobic Violence as Violations
of Migrants' Rights

Odiaka (2017:60) notes that xenophobia leads to
non-citizens being denied of their rights and access
to justice which are guaranteed in domestic and
international law. The overarching international
instrument for the protection of human rights
remains the Universal Declaration of Human
Rights (UDHR) with its ancillary treaties, like the
International Covenant on Civil and Political Rights
(ICCPR) and the International Convention on the
Elimination of All Forms of Racial Discrimination
(ICERD) among others. Since these instruments
apply to all human beings, they apply to both citi-
zens and non-citizens alike, irrespective of where
the person comes from, and they safeguard every-
one from arbitrary arrest and detention, arbitrary
killing, torture and inhumane treatment. Migrants'
rights to proper documentation is in most cases
strained due to burdensome issues and compli-
cated procedures. Most often applicants have
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to travel long distances at a great cost, to queue
for prolonged periods of time to obtain renewed
permits. The offices for renewal are inaccessi-
ble and place added financial burden on them,
over and above their needs for basic survival
(Hovhannisyan, Baum, Ogude & Sarkar, 2018:29).

Immigrants who are vulnerable to xenophobic vio-
lence by locals are denied their right to access basic
services, such as health care. In support of this,
Mabera (2017:29) and Mudzanani (2016:339) state
that "African foreigners and refugees in South Africa
are regarded as people who compete for essential
resources such as housing, health care and educa-
tion intended for local citizens". Hickel (2014:106)
confirms that "residents hold the perception that
they have not long been given the chance to enjoy
their newfound freedom and democratic rights,
before having to share the fruits of democracy with
non-nationals who flooded the country post-apart-
heid". Hovhannisyan et al. (2018:23) concur that
"refugees and asylum seekers are unable to open
bank accounts due to their lack of relevant doc-
umentation". Choane, Shulika and Mthombeni
(2011:138) argue that the perpetration of xenopho-
bic acts not only affects the social spheres of society
but also comprises a core attribute of human rights'
violations. In terms of human rights' violations, the
aspect of death and displacement of people are of
crucial concern. This is because the immediate out-
come of violence following such humanitarian crises
comes with consequences, such as shortages of
shelter, food, medical care and sanitation in crudely
constructed temporary accommodation, such as
in police stations, churches and even petrol sta-
tions. Xenophobic violence also works against the
dictates of Articles five and nine of the UDHR Laws
(llesanmi, 2008:280-281).

7. Effects of Xenophobic Violence on
South Africa's Role in International
Diplomacy

Xenophobic violence continues to affect South
Africa's standing in international relations and
global governance, as well as its ambitions in Africa
and the world.

7.1 Effects on Exporting Democracy and
Peacebuilding to Other States

Xenophobic violence has an immense effect on
South Africa's ambition of exporting democracy

and peacebuilding to other African states that face
conflicts. Unfortunately, the endemic recurrence of
xenophobia in post-apartheid South Africa has been
variously labelled as the "dark side of democracy"
(Crush, 1997:51-59), a "new pathology apartheid
vertigo" (Rogerson, 1997:62-64), and evidence of the
"demonic" nature of South African society (Reitzes
& Crawhall, 1998:64-70). This brings about con-
tradictions, as the prevailing xenophobic violence
has caused South Africa to be labelled as a country
with dark democracy. This is because South Africa
is exporting democracy to others, while at home,
foreigners and migrants are being denied their free-
dom; and yet freedom for all, and rights for all are
the values of democracy.

7.2 Effects on Human Rights Protection as an
Essential Ingredient for Peace and Security
Diplomacy

South Africa's goal has been to export the tenets of
human rights' protection to other African states, as
a precondition for achieving sustainable peace in
their countries. South African, being a country that
has a history of serious human rights violations,
has set up itself as an example for other states in
Africa. However, xenophobia that manifests as a
kind of violation of migrants and migrants' rights,
contradicts this ambition. There is strong evidence
that 'outsiders', which can be regarded as a group
that includes non-nationals, domestic migrants and
others living and working in South Africa, face dis-
crimination. This comes at the hands of citizens,
government officials, the police, and private organi-
sations contracted to manage and provide services,
whether to promote urban development or manage
detention and deportation processes.

Shillinger (2009:17) describes South Africa as a "con-
stant architect of Africa's new peace and security
architecture". In the post-apartheid era, South Africa
has been involved in various peacekeeping, as well
as preventative diplomacy and mediation efforts on
the African continent (Pfister, 2006:31). Examples
of these include Sudan, Céte d'lvoire, Burundi and
the Democratic Republic of the Congo (DRC). The
country has remained involved in Burundi, the DRC
and South Sudan through peacekeeping and Post
Conflict Reconstruction and Development (PCRD)
activities (Hendricks & Lucey, 2013). Migrants still
face difficulties in accessing employment, accom-
modation, banking services, and health care, along
with extortion, targeted corruption, arbitrary arrest,

124

© University of Venda



7'
>

(o

=2 University of Venda
Creating Future Leaders

A Qualitative Review of the Recurrence of Xenophobic Violence and their Effects on South Africa’s Role...

detention and deportation (Landau et al., 2004;
Crush, 2008). While arrest, detention and deporta-
tion are fundamental components of the country's
immigration regime, research over the last two dec-
ades suggests that such practices are carried out in
ways that are not only highly prejudicial, but often
extend well beyond legal limits (Amit, 2010).

Xenophobic violence, in particular, has become a
longstanding feature in post-apartheid South Africa.
Since 1994, tens of thousands of people have been
harassed, attacked, or killed because of their status
as migrants (Landau & Haithar, 2007; Landau, 2011).
During this period, what might be termed xeno-
phobic violence has increased across townships
and informal settlements, although, in the absence
of centralised and standardised recording mecha-
nisms, it is possible that it is also just being noticed
and reported on more (Murray, 2003; Landau
& Haithar, 2007; Landau, 2011). Johwa (2008:12)
alerted that "Xenophobia against other Africans is
currently on the rise and must be nipped in the
bud". Johwa also argued that all anti-xenophobia
responses have had minimal effects.

7.3 Lack of Good Governance

Good governance has been an issue of concern in
the post-apartheid era. Studies have determined
that the violence is generally caused by the failure
to govern and control migration flows, poor border
control, poor service delivery, poverty, unemploy-
ment, corruption and/or the rising prices of basic
commodities (Landau & Misago, 2009). Moreover,
the failure of governance in townships has been
triggering xenophobic violence. Misago (2011)
argued that the recurrence of xenophobic vio-
lence in May 2008 was rooted in the micro-politics
of township and informal settlement life. Violence
against migrants is, in most cases, organised and
led by local groups and individuals attempting to
claim or consolidate power and authority to further
political and economic interests (Misago, 2011).

Violence against migrants is just "politics by other
means" and its instrumental motives are located
in local political economy and micro-political pro-
cesses (Misago, 2011). It is the product of a failed
good governance for the people (Choane et al.,
2011:130). It is also both nationalist and local-
ised politics rather than an inevitable outcome
of multi-ethnic or multi-national diversity amidst
social and economic marginalisation" (Misago et

al., 2015:24). It is clear that the failure of the gov-
ernment to deliver quality and proper services to
the citizens causes resentment and unhappiness
among the population. Social protests including
xenophobia are trigger by poor governance and
distribution of basics needs to sustain livelihood
result from a lack of service delivery by government
officials" (Choane et al., 2011:133). Poor governance
has become "factors that increase unemployment,
poverty and homelessness, especially in poor black
communities due to aggressive competition for jobs
and housing for natives" (Harvey, 2008:9). The prev-
alence disparity in "wealth distribution has created a
significant gap between the rich and the poor, thus
building up resentment and frustration in ordinary
citizens, especially in the blacks" (Burns, 2008:120).
It also includes "the insecurity and annoyance over
the unsatisfactory and inadequate rate of service
delivery and consultation in general, and over hous-
ing conditions and administration most pointedly"
(HSRC, 2008:6). Choane et al. (2011:133) argued that
"such sentiments therefore lead to various forms of
violence, among which are the xenophobic hostili-
ties against migrants, especially black immigrants".

The acute xenophobic situation in South Africa,
especially with regard to the insufficient service
delivery, has really been the responsibility of the
government. This is because the hostilities, as
outlined by the Human Science Research Council
(HSRC) (2008:6) are the expression of citizens'
frustration over the slow pace of service delivery,
consultation, housing provision and administration,
in particular, as well as the corruption and inso-
lence of government officials, especially in the Police
Service and in the Department of Home Affairs. The
inefficient service delivery system, which has trig-
gered the socio-economic conflicts in South Africa,
has exposed the government's inability to dutifully
serve the people (Webb, 2008:6).

7.4 Effects on African Renaissance Diplomacy
Agenda

South Africa's ambition in the post-apartheid era
has been to propagate to the rest of Africa the
African Renaissance doctrine as the prerequisite
for solving African problems in an African way.
This ambition started during Mandela's presidency
and was put forward by Mbeki's presidency. Kunze
(2016) explained that the African Renaissance is
the concept that African people and nations will
overcome the current challenges confronting the
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continent and achieve cultural, scientific, and eco-
nomic renewal. In addition, Gumede (2015) said
that the African renaissance doctrine calls for action
that strengthens programme for the renewal of the
African continent.

South Africa's diplomacy understands the African
Renaissance to be a concept that implies a revival
of an Africa of hope and prosperity, with a positive
vision of Africa as a peaceful continent. Furthermore,
Chakale and Olifile (2018:175) declared that South
Africa's efforts regarding the African Renaissance
is a call for Africans to embrace the democratic and
market-orientated factors that attract foreign trad-
ers and investors, as well as ensuring "the return of
thousands of talented Africans and billions of flight
capital now in safe havens abroad".

South Africa also seeks to encourage all Africans to
confront the harsh realities on our continent and
to take greater responsibility for reversing them
(Chakale & Olifile, 2018:175). Stremlau (1999) argued
that South Africa advancing the African Renaissance
is a call to all Africans to solve their problems, and
to position the continent in the global order, on the
basis of advancing peace and prosperity through-
out Africa and enhancing Africa's influence in world
affairs. However, this ambition has been affected
and thwarted by the recurrence of the xenophobic
violence in the country directed at migrants. This
violence has mostly targeted fellow Africans, while
the country in her diplomatic relationships with
African states, has been propagating and cham-
pioning the African Renaissance. Therefore, this
ambition is affected and presents more contradic-
tions, and corrupts South Africa's call for an African
Renaissance, while the same Africans are hunted to
death and their rights not protected in the country.

7.5 Effects on South-South Cooperation
Diplomacy

South Africa has centred much of its post-apart-
heid foreign policy formulation on a commitment
to human rights and to Africa's development (Alden
& Le Pere, 2006:52). This commitment has been
visible in the prominent role that South Africa has
played in the area of peace and security on the
continent. Pretoria has contributed more towards
development (Lucey & Gida, 2014). South Africa's
membership of India, Brazil and South Africa (IBSA)
and Brazil, Russia, India, China and South Africa
(BRICS) increases its influence and enables it to

advance African interests more effectively. With the
launch of South African Development Partnership
Agency (SADPA), which is meant to coordinate South
Africa's outgoing development cooperation, South
Africa has the opportunity to streamline its devel-
opment cooperation in terms of its peacebuilding
and PCRD activities (Kok, 2014:12).

Alden & Le Pere (2006:57) argued that "Southern
Africa, Africa and the South" have been described
as forming "the regional axes of South Africa's
post-apartheid foreign policy". The ambition of
being active internationally, and playing a key role
in solving issues confronting the global world has
been a feature of the South Africa's international
diplomacy foreign policy. In this regard, South Africa
contributes towards the transformation of the global
system of governance from being power-based to
a rules-based system in a just and equitable global
order (South African Government, 2011:7). However,
this ambition has been affected by the recurrences
of xenophobic violence against migrants.

7.6 Effects on Economic Diplomacy in the
Region

South Africa supports the trend of likeminded
countries forming 'groupings outside the formal
multilateral structures' to address issues affecting
the international community. The White Paper lists
the G-20, Basic, Major Economies Forum, BRICS and
IBSA as examples of such groupings (South African
Government, 2011:24). As a country, South Africa
strongly supports multilateralism as a response to
managing globalisation and the "deepening inter-
dependence of national economies" (South African
Government, 2011:24). In this regard, South Africa
has committed to participate actively in BRICS,
"whose members are reshaping the global economic
and political order" (South African Government,
2011:26). The identity of South Africa within IBSA
and BRICS, and its adherence to the principles of
solidarity, non-interference and mutual benefit, are
very important. As South Africa becomes increas-
ingly ambitious and plays an ever-growing role, both
on the continent and globally, it has to ensure that
it holds on to its identity and to its initial post-apart-
heid foreign policy principles (Kok, 2014:12).

8. Conclusion and Recommendations

The article explained that the recurrence of xeno-
phobic violence against foreigners and the failure
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to institute adequate responses to address the
violence, continue to affect South Africa's reputa-
tion in the region and her international relations.
It was found that xenophobic violence will ruin the
image of the country abroad and have immense
repercussions on the country's conduct in terms of
international diplomacy with other states. Various
studies have found that the violence thwarts all the
country's efforts in exporting its agenda to other
African states. The agenda of peace, democracy and
protection of human rights as the prerequisite for
sustainable peace and development lose value,
as the country is seen not to protect the rights of
migrants.

Xenophobic violence harms the relationships
between South Africa and other states in Africa,
and beyond. The ambition of becoming an economic
hegemony in the region and Africa is also affected, as
the country needs to understand the role of migrants
in promoting economic growth and in the application
of economic diplomacy. The country's Panafricanism
and African Renaissance diplomacy for African states
are also affected by the recurrence of xenophobic
violence. Moreover, the failure to govern migrations
and to protect the rights of migrants defeat the
country's diplomacy and ambitions, and scars the
country's image in the international society.

References

Adler, N.E., Epel, E.S., Castellazzo, G. & Ickovics, J.R. 2000.
Relationship of subjective and objective social status with
psychological and physiological functioning: Preliminary data
in healthy white women. Health Psychology, 19:586-592.

Alden, C. & le Pere, G. 2006. South Africa's post-apartheid foreign
policy. In Carlnaes, W. & Nel, P. (eds.) In full flight: South African
foreign policy under apartheid, p. 52. Midrand: Institute for
Global Dialogue.

Alesina, A., Harnoss, J. & Rapoport, H. 2016. Birthplace diver-
sity and economic prosperity. Journal of Economic Growth,
21(2):101-138.

Amit, R. 2010. Lost in the Vortex: Irregularities in the Detention and
Deportation of Non-Nationals in South Africa. Forced Migration
Studies Programme Research Report.

Azam, J.P. & Gubert, F. 2006. Migrants' remittances and the
household in Africa: A Review of the evidence. Journal of
African Economies, 15(2):426-462.

Berridge, G.R. 2005. Diplomacy: Theory and practice. London:
Palgrave.

Burns, J.K. 2008. Xenophobia-evolved "outgroup" hatred or prod-
uct of a toxic social environment?' In South Africa, Journal of
Psychiatry, 14(4):120-121.

Choane, M., Shulika, L.S. & Mthombeni, M. 2011. An analysis of
the causes, effects and ramifications of xenophobia in South
Africa. Insight on Africa, 3(2):129-142.

Citizenship Rights in Africa Initiative. 2009. Tolerating Intolerance:
Xenophobic Violence in South Africa. Available at: http://goo.
gl/yQg)7m. Accessed 14 March 2021.

Crosby, F. 1976. A model of egotistical deprivation. Psychological
Review, 83:85-113.

Crosby, F. 1982. Relative deprivation and working women. New
York: Oxford University Press.

Crush, J. 1997. Covert operations: clandestine migration, tempo-
rary work and immigration policy in South Africa. Southern
African Migration Programme. SAMP Migration Policy Series
No. 1.

Crush, J. 2000. The dark side of democracy: migration, xenopho-
bia and human rights in South Africa. International Migration,
38(6):103-131.

Crush, J. 2002. The Border Within: The Future of the Lesotho-South
African International Boundary. |dasa.

Crush, J. (ed.) 2008. The perfect storm: The realities of xenophobia
in contemporary South Africa. Cape Town: Southern African
Migration project, Migration Policy Series. Idasa.

Crush, J. 2014. Xenophobic Violence in South Africa: Denialism, min-
imalism, realism. Southern African Migration Programme
(SAMP) University of Cape Town, and the International
Migration Research Centre (IMRC). SAMP Migration Policy
series no. 66.

Crush, J. & McDonald, D. 2000. /ntroduction to Special Issue:
Evaluating South African Immigration Policy after Apartheid.
Indiana University Press.

Crush, J. & Ramachandran, S. 2009. Xenophobia, International
Migration and Human Development. United Nations
Development Programme Human Development Reports.
Research Paper 2009/47. Available at: http://goo.gl/OL1Pmb.
Accessed 13 October 2010.

Crush, J. & Tevera, D. 2010. Zimbabwe's exodus: Crisis, migra-
tion, survival. Ottawa: International Development Research
Centre.

Crush, J. & Williams, V. 2001. Making up the numbers: measuring
illegal immigration to South Africa. SAMP Policy Brief No. 3,
SAMP: Kingston and Cape Town.

Danso, R. & McDonald, D. 2000. Writing xenophobia: immigration
and the press in post-apartheid South Africa. |dasa. Southern
African Migration Project 2000. Migration Policy Series No.
17.

Desai, A. 2015. An exploratory critique of the notion of social
cohesion in contemporary South Africa. Psychology in Society,
49:99-113.

Der Derian, J. 2009. Critical Practices in International Theory.
London: Routledge.

Diamond, L. & MacDonald, J. 1996. Multi-Track Diplomacy: A
Systems Approach to Peace. 3™ ed. West Hartford, CT: Kumarian
Press.

127

© University of Venda



>

O

=~
Croating Future Lead
&.)

University of Venda
fors:

EB Niyitunga

Dixon, R. 2017. Attacks on Foreigners Spread in South Africa;
Weekend Violence Feared, Los Angeles Times, April 17,
2015. Available at: http://www.latimes.com/world/africa/
la-fg-south-africaforeigners-20150417-story.html. Accessed
10 May 2017.

Dodson, B. 2010. Locating xenophobia: Debate, discourse, and
everyday experience in Cape Town, South Africa. Africa Today,
56(3):2-22.

Ellemers, N. 2002. Social identity and relative deprivation. In
Walker, I. & Smith, H.J. (eds.) Relative deprivation: Specification,
development and integration, pp. 239-264. Cambridge, U.K.:
Cambridge University Press.

Folger, R. 1987. Reformulating the preconditions of resentments:
Areferent cognitions model. In Masters, J. & Smith, W. (eds.)
Social comparison, social justice and relative deprivation.
Hillsdale, NJ: Erlbaum.

Gagnon, J. 2014. Demographic change and the future of the
labour force in the EU27, other OECD countries and
selected large emerging economies. Available at: https://
www.oecd.org/ migration/OECD%20Migration%20Policy%20
Debates%20Numero%202.pdf. Accessed 14 May 2021.

Gordon, S. 2020. Understanding Xenophobic Hate Crime in South
Africa. Journal of Public Affairs, 20(3):e2076.

Government of South Africa. 2011. Building a better world: The
Diplomacy of Ubuntu. White Paper on Foreign Policy, 24-26

Ggola, P. 2008. Brutal inheritances: Echoes, negrophobia and
masculinist violence. In Hassim, S, Worby, E. & Kupe, T (eds.)
Go home or die here: Violence, xenophobia and the reinvention
of difference in South Africa, pp. 209-222. Johannesburg: Wits
University Press.

Gurr, T.R. 1970. Why men rebel. Princeton, NJ: Princeton University
Press.

Gumede, V. 2015. We need an African renaissance and pan-
Africanism for a better Africa. Mail Guardian: Thought Leader.
Available at: https://thoughtleader.co.za/.../we-need-anafrican-
renaissance-and-pan-africanism-for-. Accessed 20 March 2021.

Harris, B. 2001. A foreign experience: violence, crime and
xenophobia during South Africa's transition. Violence and
Transition Series, 5:70.

Harvey, E. 2008. Worse to Come if Conditions Don't Improve:
Scramble for Jobs, Housing Ignites Violence, Cape Times, 22
May 2008, p 9.

Hendricks, C. & Lucey, A. 2013. SA's post-conflict development
and peacebuilding experiences in the DRC: lessons learnt. ISS
Policy Brief 47, October 2013. Available at: www.issafrica.
org/uploads/ PolBrief47_90ct2013.pdf.

Hickel, J. 2014. Xenophobia in South Africa: Order, Chaos, and
the Moral Economy of Witchcraft. Cultural Anthropology,
29(1):103-127.

Hiropoulos, A. 2019. South Africa, migration and xenophobia:
deconstructing the perceived migration crisis and its influ-
ence on the xenophobic reception of migrants. Contemporary
Justice Review, 23:104-121.

Hovhannisyan, S., Baum, C.F., Ogude, H.R.A. & Sarkar, A. 2018.
Mixed-migration, forced displacement and job outcomes in
South Africa (vol. 2): main report. Washington, D.C.: World
Bank Group. Available at: http://documents.worldbank.org/
curated/en/247261530129173904/main-report.

HSRC (Human Sciences Research Council). 2008. Citizenship,
Violence and Xenophobia in South Africa: Perceptions from
South African Communities. Democracy and Governance
Programme, June 2008, Human Sciences Research Council.

Human Rights Watch. 2020. They Have Robbed Me of My Life:
Xenophobic Violence Against Non-Nationals in South Africa.
Available at: https://www.hrw.org/report/2020/09/17/
they-have-robbed-me-my-life/xenophobic-violence-against-
non-nationals-south#_ftn169. Accessed 12 January 2021.

Hunt, J. 2010. Skilled immigrants' contribution to innovation and
entrepreneurship in the United States. Available at: https://
www.brookings.edu/wp-content/ uploads/2012/04/0207_
immigration_hunt.pdf. Accessed 12 January 2021.

Hunt, J. 2017. The impact of immigration on the educational
attainment of natives. Journal of Human Resources, 52(4):
1060-1118.

llesanmi, O.0. 2008. Xenophobic attacks and other violence in
South Africa: A challenge to world peace. IFE Psychologia -
Special Issue: Xenophobia, 16(2)2008:274-295.

Johwa, W. 2008. South Africa: Warning on Xenophobia Ignored.
Business Day, 11 July 2008. Accessed 22 March 2021.

Karamoko, J. &Jain, H. 2011. Community protests in South Africa:
Trends, analysis and explanations. Community Law Centre,
Cape Town: University of the Western Cape.

Kerr, W. & Lincoln, W. 2010. The Supply Side of Innovation:
H-1B Visa Reforms & U.S. Ethnic Invention. Journal of Labor
Economics, 28(3):473-508.

Kok, N. 2014. South Africa's peacebuilding and PCRD activities: The
role of IBSA and BRICS. Institute for Security Studies, Paper 267.

Kunze, N. 2016. What happened to the African Renaissance?
LinkedIn, 13 May 2016. Available at: https://www.linkedin.com/
pulse/what-happened-african-renaissance-nicholas-kunze.
Accessed 4 November 2021.

Kynoch, G., Ulicki, T., Cekwane, T., Mohapi, B., Mohapi, M., Phakisi,
N. & Seithleko, P. 2001. Cross-border raiding and community
conflict in the Lesotho-South African border zone. Waterloo,
ON: Southern African Migration Programme. SAMP Migration
Policy Series No. 21.

Landau, L.B. (ed.). 2011. Exorcising the Demons within: Xenophobia,
Violence and Statecraft in Contemporary South Africa. Wits
University Press, Johannesburg.

Landau, L.B. & Misago, J.P. 2009. Who to blame and what's to
gain? Reflections on space, state, and violence in Kenya and
South Africa. Africa Spectrum, 44(1):99-110.

Landau, L.B. & Haithar, H. 2007. Somalis Are Easy Prey. Mail &
Guardian, 2 March 2007: 15.

Lea, J. & Young, J. 1984/1993. What is to Be Done About Law and
Order? London: Pluto Press.

128

© University of Venda



3
o]

6— University of Venda
® Creating Future Leaders

A Qualitative Review of the Recurrence of Xenophobic Violence and their Effects on South Africa’s Role...

Lichbach, M.I. 1990. Will rational people rebel against inequal-
ity? Samson's choice. American Journal of Political Science,
34(4):1049-1076.

Lucey, A. & Gida, S. 2014. Enhancing South Africa's post-conflict
developmentrole in the African Union, Institute for Security
Studies, Paper 256. Available at: https://media.africaportal.
org/ documents/Paper256.pdf. Accessed 20 March 2021.

Mabera, F. 2017. The impact of xenophobia and xenophobic vio-
lence on South Africa's developmental partnership agenda.
Africa Review, 9(1):28-42.

Masikane, C.M., Hewitt, M.L. & Toendepi, J. 2020. Dynamics
informing xenophobia and leadership response in South
Africa. Acta Commercii, 20(1):a704. Available at: https://doi.
org/10.4102/ac.v20i1.704.

Masuku, T. 2006. Targeting foreigners: Xenophobia among
Johannesburg's police. SA Crime Quarterly, 15:19-24.

Mattes, R., Taylor, D.M., McDonald, D.D., Poore, A. & Richmond,
W. 1999. Still waiting for the barbarians. SA attitudes towards
immigrants and immigration. Migration Policy Series No. 14.

McConnell, C. 2009. Migration and xenophobia in South Africa.
Conflict Trends, (1):34-40.

Miller, S.D. 2018. Xenophobia toward refugees and other forced
migrants. World Refugee Council Research Paper No. 5.
Misago, J.P. 2009. Xenophobic violence in South Africa: Reflections
on causal factors and implications. Synopsis Policy Studies
Bulletin CPS 10, 3, August 2009. Available at: http://goo.gl/

xeZ2FS. Accessed 24 March 2021.

Misago, J.P. 2011. Disorder in a Changing Society: Authority and
the Micro-Politics of Violence. In Landau, L.B. (ed.) Exorcising
the Demons within: Xenophobia, Violence and Statecraft in
Contemporary South Africa. Johannesburg: Wits University Press.

Misago, J.P. 2016. Migration, Governance and Violent Exclusion:
Exploring the Determinants of Xenophobic Violence in Post-
Apartheid South Africa. Unpublished PhD Thesis, University
of the Witwatersrand, Johannesburg.

Misago, J.P.2017. Politics by other means? The political economy
of xenophobic violence in post-apartheid South Africa. The
Black Scholar, 47:40-53.

Misago, J.P., Freemantle, . & Landau, L.B. 2015. Protection from xen-
ophobia. An evaluation of UNHCR's regional office for Southern
Africa's xenophobia related programmes. UNHCR, Geneva.

Misago, J.P., Landau, L. & Monson, T. 2009. Towards tolerance,
law and dignity: Addressing violence against foreign nationals
in South Africa. Pretoria: IOM.

Moghaddam, F.M. 2005. The staircase to terrorism: A psycholog-
ical explanation. American Psychologist, 60:161-169.

Mudzanani, T. 2016. A thematic analysis of newspaper articles
on xenophobia and tourism in South Africa. African Journal
for Physical Activity and Health Science, 22(1/2):335-343.

Mummendey, A., Kessler, T., Klink, A. & Mielke, R. 1999. Strategies
to cope with negative social identity: Predictions by social
identity theory and relative deprivation theory. journal of
Personality and Social Psychology, 76:229-245.

Murray, M. 2003. Alien stranger in our midst: the dreaded foreign
invasion and fortress South Africa. Canadian Journal of African
Studies, 37(2/3):440-466.

Nathan, M. 2014. The wider economic impacts of high-skilled
migrants: a survey of the literature for receiving countries.
I1ZA Journal of Migration, 3(1):1-20.

Naidoo, V., Hadland, A., Pillay, S., Mohlakoana, N. & Barolsky,
V. 2015. Citizenship, violence and xenophobia in South Africa:
perceptions from South African communities. Cape Town:
HSRC.

Nel, . 2005. Hate crimes: A new category of vulnerable victims for
a New South Africa. In Davis, L. & Snyman, R. (eds.) Victimology
in South Africa, pp. 240-256. Pretoria: Van Schaik Publishers.

Newton, J.W., Mann, L. & Geary, D. 1980. Relative deprivation,
dissatisfaction and militancy: A field study in a protest crowd.
Journal of Applied Social Psychology, 10:384-397.

Nyamnjoh, F.B. 2006. Insiders & outsiders: Citizenship & xenophobia
in contemporary Southern Africa. London: Zed Books.

Odiaka, N. 2017. The face of violence: Rethinking the concept of
xenophobia, immigration laws and the rights of non-citizens
in South Africa. BRICS Law Journal, 4(2):40-70.

OECD. 2014. Is migration good for the economy? Migration
Policy Debates. Available at: https://www.oecd.org/
migration/OECD%20Migration%20Policy%20Debates%20
Numero%202.pdf. Accessed 23 May 2021.

Ortega, F. & Peri, G. 2009. The causes and effects of international
labor mobility: Evidence from OECD countries 1980-2005.
Human Development Research Paper No. 6, United Nations
Development Program (UNDP), New York.

Palmary, I., Rauch, J. & Simpson, G. 2003. Violent crime in
Johannesburg. In Tomlinson, R., Beauregard, R.A., Bremner,
L. & Mangcu, X. (eds.) Emerging Johannesburg: Perspectives on
the post-apartheid city. New York: Routledge.

Pfister, R. 2006. Studies on South Africa's foreign policy after
isolation. In Carlnaes, W. & Nel, P. (eds.) In full flight: South
African foreign policy under apartheid, p. 31. Midrand: Institute
for Global Dialogue.

Pitt, A. 2018. Migration and the Economy Economic: Realities, Social
Impacts & Political Choices. Citi GPS: Global Perspectives and
Solutions. Available at: https://www.oxfordmartin.ox.ac.
uk/ downloads/reports/2018_OMS_Citi_Migration_GPS.pdf.
Accessed 19 July 2021.

Rasila, B.N. & Musitha, E.M. 2016. The lack of effective communi-
cation influences xenophobic attacks in South Africa. Journal
of Education, Society and Behavioural Science, 1-11.

Ratha, D., Mohapatra, S. & Scheja, E. 2011. Impact of migration
on economic and social development: A review of evidence and
emerging issues. World Bank Policy Research Working Paper,
(5558).

Reitzes, M. & Crawhall, N. 1998. Silenced by Nation-Building:
African Immigrants and Language Policy in the New South Africa.
Southern African Migration Programme. SAMP Migration
Policy Series No. 4.

129

© University of Venda



>

O

=~
Grating Future Laodors
&.)

University of Venda

EB Niyitunga

Roemer, L. & van der Straeten, K. 2007. Racism, Xenophobia and
Distribution. New York: Russell Sage Foundation and Harvard
University Press.

Rogerson, C.M. 1997. International Migration, Immigrant Entre-
preneurs and South Africa's Small Enterprise Economy. Southern
African Migration Programme. SAMP Migration Policy Series
No. 3.

Rulashe, P. 2015. UNHCR mulls solutions for refugee affected
by xenophobia. Available at: https://www.unhcr.org/news/
latest/2015/5/55647ddc6/unhcr-mulls-solutions-refugees
affected-xenophobia.htm. Accessed 21 March 2021.

SAMP. 2004. Migration Policy Series No. 44, Cape Town. Available
at: http/www/samp migration policy series.

Shillinger, K. 2019. Learning from South African engagement
in African crises. In Shillinger, K. (ed.) Africa's Peacemaker?
Lessons from South African Conflict Mediation, p. 17. Auckland
Park: Janele.

Shisana, H. 2008. We need to address xenophobia. Available
at: http/www.xenophobia.com/southafrica/ php. Accessed
19 March 2020.

Smith, M. 2011. Violence, xenophobia and the media: A review
of the South African media's coverage of xenophobia and
the xenophobic violence prior to and including the events
of 2008. Politikon: South African Journal of Political Studies,
38(1):111-29.

Smith, HJ., Cronin, T. & Kessler, T. 2008. Anger, fear or sadness:
Faculty members' emotional reactions to collective pay dis-
advantage. Political Psychology, 29:221-246.

Snyder, D. & Tilly, C. 1972. Hardship and collective violence in
France, 1830-1960. American Sociological Review, 37:520-532.

Steinberg, J. 2018. Xenophobia and collective violence in South
Africa: A note of scepticism about the scapegoat. African
Studies Review, 61:119-134.

Stremlau, J. 1999. African Renaissance and International
Relations. South African Journal of International Affairs, 6(2):
1-19.

Tevera, D. 2013. African migrants, xenophobia and urban vio-
lence in post-apartheid South Africa. Alternation, 7:9-26.
Tshishonga, N. 2015. The impact of xenophobia-Afrophobia
on the informal economy in Durban CBD, South Africa. The
Journal for Transdisciplinary Research in Southern Africa, 11(4):

163-179.

Valji, N., 2003. Creating the Nation: The Rise of Violent Xenophobia
in the New South Africa. Unpublished Master's thesis, York
University: York, UK. Accessed 12 July 2021.

Vigneswaran, D. 2007. Free movement and the movement's forgot-
ten freedoms: South African representation of undocumented
migrants. University of Oxford Working Paper Series RSC
Working Paper No. 41. Available at: https://www.rsc.ox.ac.
uk/files/files-1/wp41- movements-forgotten-freedoms-2007.
pdf. Accessed 21 March 2021.

Watson, A. 1982. Diplomacy: The dialogue between states. London:
Methuen.

Walker, I. & Smith, H. (eds.). 2001. Relative deprivation: Specification,
development and integration. New York: Cambridge University
Press.

Webb, B. 2008. Departments Slated for Spending. The Star, 12
June 2008, p 6.

Yitzhaki, S. 1979. Relative deprivation and the Gini coefficient.
The Quarterly Journal of Economics, 93(2):321-324.

130

© University of Venda



