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ABSTRACT

The transition from secondary school to nursing school, college or university can be dramatic
experience for student nurse neophytes. Literature supports the premise that student nurses
experience the most difficult adaptation problems during their first year of study, and require
much support from teachers in the classroom setting. The initial encounter in nursing education
that occurs during nurse educator-student nurse interaction in the classroom setting has a long
and lasting impact on the student’s life. This classroom interaction should be positive enough to
enable nurse educators to impart knowledge and skills to students and for students to achieve the
learning outcomes.

The purpose of the study was to describe strategies that contribute to nurse educator-student
nurse neophyte interaction in the classroom setting. Participants were asked three questions to
obtain their views regarding examples of good and bad interaction and to ask them to suggest
strategies that could improve interaction in the classroom.

This study was designed as a qualitative descriptive research project. The population used
consisted of student nurses and nurse educators at the University of Venda. A representative
sample of 25 student nurse neophytes of the University of Venda was randomly selected and
interviewed using focus group interviews. Three nurse educators responsible for teaching these
students were purposively selected and interviewed using in-depth interviews.

Techs steps were used to analyse data. Transcriptions were made in the form of written notes
from the audiotape. Data were coded and categorised to assist in the recognition of collected
data.

Data quality was ensured by the adoption of Lincoln and Guba’s contracts to ensure the
trustworthiness of the study. The researcher also exercised a great care in considering the ethical
responsibility of participants and the institution where the research was conducted. This was
achieved by observing the three ethical principles of respect for persons, beneficence and justice.

The findings of the study revealed that nurse educator-student nurse neophyte interaction in the
classroom results from good ethical and emotional behaviour displayed by both nurse educators
and students during interaction. The study further identified examples of inappropriate behaviour
that affect interaction negatively and results in students failing and dropping out from their
studies. The study also identified different perceptions, attitudes and behaviour that may occur
during interaction from both the nurse educators and student nurse neophytes. The views of
participants and the literature consulted assisted the researcher to outline strategies that can
improve interaction in the classroom setting with regard to environment, attitude, behaviour artd
also teaching strategies.
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