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Abstract 

The study aimed to explore on the oral narratives of selected female migrants in South Africa. 

It was a case study of Thohoyandou in the Limpopo Province. Female migrants are faced with 

integration challenges such as political and socio-economic challenges. The study focused on 

reflecting on stories of selected female migrants who reside in Thohoyandou. The study was 

qualitative in nature and utilised a qualitative exploratory research design because it was aimed 

at exploring perceptions on oral narratives of selected female migrants. The researcher made 

use of non-probability sampling in the form of purposive sampling method and snowball. Data 

was collected through semi-structured interviews. Data was then sorted, coded, organised and 

indexed in a manner that made it easier for the researcher to interpret, analyse and present in 

content analysis. Text was summarised by checking key themes, phrases or passages that 

were used in a more detailed analysis. The process was guided by the original aim of the study. 

Findings of the study postulated that most female migrants came for economic reasons and 

discrimination is perceived to be an important barrier to integration. Other significant integration 

barriers include linguistic, educational, and institutional factors. Internal factors (social, cultural, 

and religious norms, immigrants' own opinions about themselves, lack of motivation and 

intergenerational mobility) are also serious barriers to integration.  
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CHAPTER 1 

INTRODUCTION AND BACKGROUND 

1. Introduction and Background 

 

Female migration has been on the rise in the world. United Nations’ statistics show that the gap 

between male and female international migration between 1960 and 2000 has been much 

smaller than previously thought. In fact, since 1960 there have been as many women migrants 

as their male counterparts, with women accounting for 48.8% of all migrants in 2000 (Zlotnik, 

2003:7). In Sub-Saharan Africa, the migration of women accounted for 47.2% of the total 

number of international migrants in 2000, an increase of only 7.4% that spans the 40 years 

since 1960 (Zlotnik, 2003:18). The availability of statistics has forced scholarly attention 

towards understanding the phenomenon that many now term the “feminization of migration” 

(Adepoju, 2004; Zlotnik, 2003; Sander and Maimbo, 2003:9). These trends are reflected in Sub-

Saharan Africa where recent studies show that women are increasingly migrating 

independently of their spouses or male guardians (Sander and Maimbo, 2003; Kihato, 

2007:11). In 2001, the immigrant population had grown to 5.4%. Johannesburg alone had seen 

a 57% increase in the number of migrants from the continent and the rest of the world, from 

approximately 66 205 to 102 326 (Peberdy, 2004:23). A survey undertaken by Legget (2003:19) 

in inner city Johannesburg, found that 25% of residents were foreign born. 

 

These statistics evidences that relocation has become a day to day activity for many people 

across the world. People are constantly moving across countries for a multitude of reasons. 

Migration which could be defined as the movement of people from one country or locality to 

another is the effect of numerous factors or changes occurring in an individual’s home country. 

As a result of migration, South Africa has become a destination and transit point for migrants 

from the African continent (Landau, 2007:33). The issue of migration is not a new phenomenon 

to South Africa; it dates back to the 1860’s with the discovery of diamonds in the Orange Free 

State and gold in the Witwatersrand. The discovery of these minerals led to the high demand 

and recruitment of cheap labour from countries namely Malawi, Namibia, Mozambique, 

Zimbabwe, Lesotho, Botswana and Swaziland (McDonald, 2006:19). With the demise of 

apartheid in 1994, South Africa was then entrenched as a focal point for trade and travel 

(Landau, 2007:33). This led to a rapid increase of immigrants into South Africa (McDonald, 

2006:46).  
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The new South Africa inaugurated not only a new political dispensation, but also an era in which 

national integration relations would qualitatively differ from the past. The end of apartheid and 

positive changes in the South African economy has led to a high migration of foreigners into 

the country. According to Crush (2005:18) since the abolishment of apartheid in 1994, South 

Africa has been confronted with a tide of humanity fleeing from countries north of the Limpopo 

River. Many of the immigrants could have been ravaged by poverty, civil wars, environmental 

catastrophe and political chaos. (McDonald, 2006:88). When the apartheid government ended 

in 1994, it was noted that there was an increase in migration into South Africa due to its social, 

economic and political climate (McDonald, 2006:56). The political and economic turmoil in 

Zimbabwe led to a high migration rate of Zimbabweans into South Africa. 

 

1.2 Problem Statement 

 

The state of unemployment in South Africa is rife and this has led to South African nationals 

blaming foreign nationals on taking on any job opportunities that come their way without 

considering the amount of money that will be paid as a wage or salary.  The study reflected on 

stories of selected female migrants in South Africa, the case of Thohoyandou in Limpopo 

Province. Although attitudes towards migrants especially black foreigners vary across South 

Africa’s socio-economic and ethnic spectrum, there is strong evidence that migrants living or 

working in South Africa face discrimination at the hands of citizens, government officials, the 

police, and private organizations contracted to manage their detention and deportation (Adams, 

2012:13). From anecdotal evidence the reasons for this vary and include, inter alia, fear of 

economic competition, a beliefs that foreigners are inherently criminal and a drain on public 

resources (De Haas, 2010:7). Migrants have also been made the scapegoat used to justify the 

shortcomings of those in power. Therefore, the problem is that female migrants face a plethora 

of challenges that comprises of difficulties in accessing employment to fend themselves and 

their families, difficulties in accessing accommodation and health care. Another prominent 

problem is that migrants are more vulnerable to insecurity, as demonstrated by xenophobic 

attacks and reports of violence against women. This insecurity depends on foreigner’s place of 

residence, and some neighbourhoods seem to offer relatively safe environments, while 

insecurity is more pronounced in others. Therefore, understanding the experiences of migrants 

living in South Africa and their challenges was the first step towards overcoming xenophobia 

and other challenges.  This may allow effective immigration management system.  
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1.3 Aim of the Study 

 

The study aimed to explore on the oral narratives of selected female migrants in South Africa, 

the case of Thohoyandou in the Limpopo Province. 

 

1.4 Objectives of the Study 

 

The objectives of the study were to:  

1.  To reflect on personal experiences of female migrants.  

2.  To explore how female migrants are assimilated within the South African society. 

3.  To determine strategies to accommodate female migrants into the South African economy.  

 

1.5 Research Questions 

 

1. How can female migrants be integrated?  

2. How are female migrants assimilated within the South African society in Thohoyandou? 

3. Which strategies are used to accommodate female migrants into the South African 

economy? 

 

1.6 Significance of the study 

 

The study was significant given that, although, migration literature is rich, there seems to be a 

surprising gap in the literature concerning the effects of migration on women because migration 

has been viewed as a phenomenon that happens to men yet recent statistics show that the gap 

between male and female international migration between 1960 and 2000 has been much 

smaller than previously thought as postulated by (Zlotnik, 2003:18). In particular, this study 

aimed to contribute in this area by exploring on the oral narratives of selected female migrants 

in South Africa, the case of Thohoyandou in the Limpopo Province. In addition, this study 

suggested some intervention measures that can help to solve the problems that female 
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migrants face in their day to day lives. These intervention measures may help to improve the 

plight of female migrants in Thohoyandou and South Africa at large. 

  

1.7 Definition of operational terms 

 

1.7.1  Immigration 

 

Immigration is the movement of people into another country or region to which they are not 

native in order to settle there, either on temporary or permanent basis. Immigration is a result 

of a number of factors, including economic or political reasons, family re-unification, natural 

disasters or the wish to change one's surroundings voluntarily (Burton, 2010: 50). Aliens or 

non-citizens who reside or seek to reside temporarily or permanently within the borders of a 

country are generally termed as immigrants. The term immigrant refers to someone who enters 

a country, while the word emigrant refers to someone who leaves a country (Adams, 2012: 50). 

Therefore, in this study the working definition of immigration is the one by Burton, (2010:50) 

which defines immigration as the movement of people into another country or region to which 

they are not native in order to settle there, either on a temporary basis. 

 

1.7.2   Migration 

 

Migration has been defined in various ways. Some scholars like (Walter, 1999:1) make a 

distinction between voluntary and involuntary migration. For the study the working definition 

that will be used to explain migration is the one by Coreblum (2012:29), who define migration 

as short-term departure, involving the crossing of magisterial boundaries, for purposes of 

seeking an income-generating activity. Migrant does not refer to refugees, displaced or others 

forced or compelled to leave their homes. Migrants are people who make choices about when 

to leave and where to go, even though these choices are sometimes extremely constrained. 

For this proposed study therefore, migration will be seen as a movement of people from one 

country to another for the purpose of an income generating activity. 
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1.7.3 Integration 

 

The bringing of people of different racial or ethnic groups into unrestricted and unequal 

association, as in society or an organization; desegregation (McDonald, 2006: 50). 

 

1.7.4 Migrant labourer 

 

Migrant labourers, are defined as casual and unskilled workers who move about systematically 

from one region to another offering their services on a temporary, usually seasonal, basis. 

Migrant labour in various forms is found in South Africa (Adams, 2012: 50). 

 

1.7.5 Female Migrant 

 

Female migrant workers are defined as casual and unskilled female workers who move about 

systematically from one region to another offering their services on a temporary, usually 

seasonal, basis. Migrant labour in various forms is found in South Africa (Adams, 2012: 50). 
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CHAPTER 2 

 

LITERATURE REVIEW 

 

2.0 Introduction 

 

The purpose of this chapter is to situate the proposed study in relation to previous studies of 

narratives of female migrants in South Africa in order to explain and justify the research 

questions and objectives. It also intends to provide additional background within the Integrate 

Threat Theory. In South Africa, racism and xenophobia, widely recognised as human rights 

violations, are particularly pertinent. A long history of institutionalised racism, most recently 

apartheid, saw the classification, segregation and discrimination of people along racial lines. It 

has shaped perceptions, attitudes, identities, and relationships, and left a legacy of inequality.    

 

In May 2008, xenophobia came starkly to the public’s attention, in the form of violence targeted 

at perceived “foreigners”, making local, national and international headlines. However, negative 

and discriminatory attitudes and behaviour towards migrants, or xenophobia, have long been 

documented as widespread and problematic in South Africa. Black immigrants in particular are 

victims of xenophobic attitudes and treatment (Burger, 2005:81).  

 

The effects of apartheid can be further seen through the way that South Africans continue to 

define themselves and others by race. Seekings noted that South Africans still see society in 

racialized terms, such that there is a close correspondence between the way people classify 

themselves, how other people classify them, and official apartheid-era classifications, in terms 

of race. The spatial element of apartheid persists too, with most South Africans still living in 

mono racial neighbourhoods. “Overall, very few South Africans live in racially integrated 

neighbourhoods, and few of those that do so live in neighbourhoods that can be described as 

meaningfully integrated across racial lines” (Seekings, 2007: 14). Even where people from 

different races do share a neighbourhood, “there is little interaction, and racial othering and 

prejudice remain commonplace” (Seekings, 2007: 14).    

 

The history of racial discrimination in South Africa has made it necessary to implement various 

mechanisms to address past inequalities. Enfranchisement policies take place on a number of 
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levels, in areas including economy, land and employment. The Broad-Based Black Economic 

Empowerment Act of 2003 has amongst its aims to “enable meaningful participation of black 

people in the economy”, to “achieve a substantial change in the racial composition of ownership 

and management structures in the skilled occupations of existing and new enterprises” and to 

promote “access to finance for Black Economic Empowerment”. The democratic government 

also has a policy of land reform governed by the Restitution of Land Rights Act, no. 22 of 1994 

and the Land Restitution and Reform Laws Amendment Act, no. 78 of 1996. Employment equity 

as enshrined in the Employment Equity Act of 1998 tries to address “disparities in employment, 

occupation and income within the labour market”. These measures to address past inequalities, 

which were based on racial distinctions and racism, necessitate continued recognition and use 

of racial categories. Where these have been created and used to divide and discriminate, their 

continued use brings complexities and paradoxes (Berger 2004:66).    

 

The issue of migration is not a new item to South Africa; it dates back to the 1860’s with the 

discovery of diamonds in the Orange Free State and gold in the Witwatersrand. The discovery 

of these minerals led to the high demand and recruitment of cheap labour from countries like 

Malawi, Namibia, Mozambique, Zimbabwe, Lesotho, Botswana and Swaziland (McDonald, 

2000:77). With the demise of apartheid in 1994, South Africa was then entrenched as a focal 

point for trade and travel (Landau, 2007:84). This led to a rapid increase of immigrants into 

South Africa (McDonald, 2006:23). The cross-border movement from Zimbabwe to South Africa 

has always been male dominated with labour contracts in the mining industry. The end of 

apartheid and positive changes in the South African economy has led to a high migration of 

foreigners into the country 

 

2.1 Understanding the historic developments and perspectives on the movement of 

people to South Africa  

 

South Africa is the major foreign migrant-receiving country in the region. The overall number of 

foreign migrants to South Africa from other countries in the region rose significantly with the 

collapse of apartheid, from around 500,000 in 1990s to around estimated 6 million at the 

present time. Since 1994, there has been a seeming hardening of public attitudes to migrants 

and immigrants in South Africa, or a rise in xenophobia. These changing attitudes are a 

reflection of changes in the political dispensation, including a new nation-building project, 

whereby the majority of South Africans who were excluded now need to be included in the 
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Governments programmes, as well as a reflection of changing migration streams and their 

perceived threat to citizens’ rights and interests (Adams, 2012:19). 

 

The issue of migration is not a new phenomenon to South Africa; it dates back to the 1860’s 

with the discovery of diamonds in the Orange Free State and gold in the Witwatersrand. The 

discovery of these minerals led to the high demand and recruitment of cheap labour from 

countries like Malawi, Namibia, Mozambique, Zimbabwe, Lesotho, Botswana and Swaziland 

(McDonald, 2006:87). With the demise of apartheid in 1994, South Africa was then entrenched 

as a focal point for trade and travel (Landau, 2007:63). This led to a rapid increase of migrants 

into South Africa (McDonald, 2006: 1-2). The cross-border movement from Zimbabwe to South 

Africa has always been male dominated with labour contracts in the mining industry. The end 

of apartheid and positive changes in the South African economy has led to a high migration of 

foreigners into the country. The movement of people across the region into South Africa date 

back to the 1860s, when the first white settlers arrived in the country .This was postulated by 

Solomon (2008: 244), furthermore he stated that movement of black Africans in the region 

occurred before and after the arrival of white settlers .He also stated that labour was required 

for commercial farms and mines hence Africans were seen as a source of cheap labour for 

white farmers .Similarly Landau (2007: 1-2) put forward that the issue of migration cannot  be 

new to South Africa it came as a result of the discovery of diamonds in Orange Free State and 

gold in the Witwatersrand .Furthermore she also stated that the discovery of these minerals led 

to the high demand and recruitment of cheap labour for neighbouring countries like Malawi 

,Zimbabwe , Lesotho , Botswana and Swaziland . In addition she also stated that with the 

demise of apartheid in 1994.  

 

South Africa was then entrenched as a focal point for trade and travel. This led to a rapid 

increase of immigrants to South Africa, male dominated cross- boarders’ movement from 

Zimbabwe due to labour contracts in the mining industry. More so the Landau school of thought 

stipulated that end of apartheid and positive changes in the South African economy led to a 

high rate of foreign migration mainly due to the reconnection of the region with the global 

economy, growing rural, urban poverty, unemployment in neighbouring countries hence 

increasing the flow of both legal and illegal immigrants into South Africa. According to Crush 

(2005:16) since the abolishment of apartheid in 1994, South Africa has been confronted with a 

tide of humanity fleeing from countries north of the Limpopo River. Many of the immigrants 

could have been ravaged by poverty, civil wars, environmental catastrophe and political chaos. 

Migration is when people move from one country to another, it has been going on in South 
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Africa since the 1860’s with the discovery of gold in the Witwatersrand and diamonds in the 

Orange Free State.  

 

The discovery of these precious stones led to the high demand for cheap contract labour by 

the mining industry during the apartheid era. All the countries surrounding South Africa like 

Lesotho, Botswana, Zimbabwe, Namibia, Mozambique, and Swaziland acted as reservoirs for 

cheap contract labour (McDonald, 2006: 814). When the apartheid government ended in 1994, 

it was noted that there was an increase in migration into South Africa due to its social, economic 

and political climate (McDonald, 2006: 826). With the demise of apartheid in 1994, South Africa 

was then entrenched as a focal point for trade and travel (Landau, 2007:63). This led to a rapid 

increase of immigrants into South Africa (McDonald, 2006: 1-2). The cross-border movement 

from Zimbabwe to South Africa has always been male dominated with labour contracts in the 

mining industry. The end of apartheid and positive changes in the South African economy has 

led to a high migration of foreigners into the country. 

 

 2.2 Historical patterns of migration in colonial South Africa, internal, international 

slavery and labour policy 

 

Early trans-national migration in Africa and South Africa in particular took place between the 

years of European expansionism from the 18th century and the end of colonisation or apartheid 

in Africa. It can be arrayed chronologically as commencing with trade, followed by slavery, and 

later on by the migration of Europeans to Africa. These episodes were followed by the shipment 

of indentured labour from India and other parts of Asia, as well as from central and southern 

Africa, to South Africa. To an extent, these movements were accompanied by some voluntary 

indigenous migration from the same source areas which existed before and during the struggles 

for independence. This period was followed by the establishment of the migrant labour policy 

initiated largely to feed the needs of large scale mining interests and, to a lesser extent, 

commercial agriculture (Migration and Tourism September 2007- February 2008).  

 

According to Statistics South Africa trans-national migration policy in colonised African 

countries worked differently for black also known as natives back then and white who were 

settler people. The white population moved freely between countries, and regimes in recipient 

countries readily gave full citizenship to those who wanted to settle. At the same time, the 

citizenship of the black population was partial, and movement for them was minimal and heavily 
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regulated to better support colonial control. Control measures notwithstanding, a great deal of 

illegal migration occurred away from the eye of power. At the same time, most African women 

were more immediately confined and marginalised by the patriarchal principles of both the state 

and their own societies, which defined them as minors. There was little inter-regional migration 

during the days of colonialism in Africa because there was little direct socioeconomic 

relationship between the African regions: communication and transport networks were not 

readily supportive of mobility. However, some intra-regional migration did take place, often 

related to trade and to mobile labour (Bryceson, 2003:21). 

 

In the post-apartheid era there is an overall trend away from labour migration towards 

commercial migration by entrepreneurs who are self-employed, especially in the informal 

sector. Post-apartheid South Africa has received an influx of such migrants from various parts 

of the region that is unlike the older flows of mostly unskilled mineworkers and farm labourers. 

These post-apartheid immigrants include street vendors and traders in the informal-sector, 

entrepreneurs who employ and train locals, and generally invigorate the informal sector and 

capitalise on the relative prosperity of the country. As fewer migrants are able to find stable and 

remunerative work in traditional regional destinations, circulation and repeat migration have 

expanded to a wide variety of alternative destinations facilitated by improvements in 

communication, access to information and transportation as well as the rise in awareness of 

and access to women of their rights (Lockwood, 2006:88). 

 

Migration is widely recognized as a salient feature of contemporary developing economies, and 

it takes numerous forms (Chant, 2012:33). These forms are rural-urban, rural-rural, urban-

urban and urban-rural. The most prominent type in most African countries is rural-urban 

migration. This type of migration has been linked to improved living conditions of both the 

individual migrants and their families in areas of origin (Goldscheider, 2001:10). In the African 

context, migration is more of a family affair than an individual activity, and the sending of 

remittances by migrants is one of the most pervasive phenomena in Africa’s migration systems 

(Amuedo, 2010:14). As indicated by Arhinful, (2001:33) migration also contributes significantly 

to improved livelihood in areas of origin. Mendonsa (2002:18) hold a dissenting view for 

instance, contend that returning migrants show insignificant improvement in earning power and 

living standards, other scholars argue that rural-urban migration is not closely linked to 

economic development (Bryceson, 2003:55). The most cited impetus for migration is economic 

factors and the increase in internal migration associated with economic and political change in 

Africa that has made migration a salient feature of life in developing countries (Gurmu, 
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2000:66). Worth noting is the fact that migration patterns in Africa are largely influenced by the 

economic strategy during colonial rule. However, it should be noted that Africa had been 

experiencing population movements even before colonial rule (Hance, 2007:9). The 

remarkable difference between population movements before and after the colonial era is 

basically in regards to the sex of migrants, pattern, volume, intensity and direction of migration. 

Adepoju (2008:33) notes that sub Saharan Africa has historically been experiencing intensive 

migration, caused by a great variety of factors embedded in the political, economic, 

demographic and environmental systems. Such factors have resulted in various migration 

configurations including labour migration. Apart from economic opportunities, male and female 

migration has been and continues to be influenced by institutional, historical and socio-cultural 

complexities (Chant, 2012:7). Historically, colonial regimes contributed to the dominance of 

male migration and low coverage of female migration. Male migrants left for urban or plantation 

areas far away from their villages. Female migration in Africa was discouraged in the colonial 

period. Krane, argued that in colonial times policies were formulated and effectively 

implemented to ensure that women could not migrate to towns, plantations and mining areas. 

 

2.3 Theoretical framework 

 

The researcher’s choice to use integrated threat theory was influenced by the idea that the 

theory attempts to describe the components that cause a perceived threat between social 

groups which in this case will be female migrants and South African citizens. The theory 

stipulates how fear of interaction with a different social group causes harm to the foreign group 

hence the possible reasons of them not being fully or easily integrated into the new group. 

 

2.3. 1 Integration Theory 

  

It is postulated that post-apartheid, the new government in South Africa were unprepared for 

the migration trends that began post 1990. Prior to the apartheid era, South Africa was not seen 

as a destination point, but soon became a desirable country to enter for those living in its 

neighbouring countries. The influx of immigrants was significantly different to patterns pre-1990. 

This influx fuelled perceptions internationally that South Africa had lost control of its borders 

(Crush, 2001:66). At this time, many South Africans had already maintained a strong anti-

immigration frame of mind, which attributed severe negative connotations for individuals 

outside its borders. These restrictions placed a severe strain on African immigrants. South 
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Africa’s history embodies one where it has been slow to re-examine and redefine its legislation 

regarding African immigrants.  

 

As a result, this infringed on the rights of migrants and has slowed down immigrant’s immersion 

into South Africa. Officials from the Department of Home Affairs have, in the past, 

misinterpreted the bill of rights. This has also created problems for African immigrants. These 

cases have been sent to court and judges have criticised the department on their failure to 

observe the rules of the law (Crush, 2001:43). As a result of these mis-interpretations, severe 

human rights infringements on African immigrants are often left unattended to in the courts. 

The above mentioned points have made it difficult for African immigrants to integrate into South 

Africa with ease and created increased negative attitudes due to prior negative attitudes 

associated with the group (Corenblum, 2012:44). Even though the South African government 

has established corrective measures to reduce and alleviate the negative attitudes towards 

African immigrants, it is not always possible to reduce negative attitudes. This leads to the ITT 

which attempts to examine whether negative attitudes are still prevalent and the possible 

reasons behind why these attitudes persist (Stephan, 2012:88).  The Integrated Threat Theory 

(ITT) of prejudice, which is related to the perceived threat as well as realistic threats and other 

related factors such as inter group anxiety and negative stereotypes of the in-group, is an 

important theory to analyse in this field and provides an explanation for the negative attitudes 

toward African immigrants. 

 

Several theories and terminologies have been applied to explain the state of migrants’ 

socioeconomic integration and to understand the process of incorporation into host societies. 

There is need for multicultural coexistence which is a widely recognized term, concerning social 

integration of foreigners, among government, academia, and civil society. However, it is useful 

to review key concepts relating to the social integration of immigrants, including assimilation, 

multiculturalism, segregation and integration, to comprehend the complex reality of 

“multicultural coexistence” in South Africa.  

 

 According to Castles (2009:22), assimilation is the process whereby migrants adopt and 

merged into the host society by hiding or abandoning their original language, culture, or other 

characteristics while the majority group in the society remains unchanged or unaffected. 

(Castles, 2009: 247) In this regime, migrants’ rights to maintain their culture, language, and 

other social practices, especially in the public spaces are rarely considered. O’Reilly (2012:11) 
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makes an additional clarification to this concept that there are migrants who are willing to 

assimilate to the majority for the sake of preventing unnecessary bias and discrimination. If 

migrants try to retain their cultures and other habits in a country with assimilationist policy, they 

are likely to experience social exclusion and marginalization as ethnic minorities (O’Reilly, 

2012:33).Even under the concept of integration, which succeeded the assimilationist policy and 

is considered as a gradual and mutual process, it is still expected for migrants to be 

incorporated into the majority group in the long-run (Castles, 2009:247).   

 

 It needs to be mentioned that the assimilationist regime had more relevance in the past when 

immigration of individuals had more permanent characteristics. With the increase of short term 

and circular migration, it became difficult for host societies to expect foreign residents to 

develop the psychological attachment to the host society to an extent that they fully assimilate 

to the majority group. However, this does not mean that the host states have gave up the 

assimilationist policies and became generous in accepting different cultural expressions. Non-

assimilation to the host society can still cause friction between ethnic communities and the 

majority group, as observed in the xenophobic attacks that often occur in many parts of South 

Africa. It is more pragmatic to use the concept of assimilation to assess to what extent the host 

countries and communities expect immigrants to integrate through one-sided adaptation, and 

the degree to which the concept is embedded in the immigration and integration policies 

(O’Reilly, 2012:52-53). 

 

Certain policies have generous attitude in accepting diversity and consider themselves as 

multicultural societies. O’Reilly (2012:5) states “multicultural societies treat their minorities as 

distinct but equal” in terms of access to welfare benefits and justice, as well as expression of 

cultural differences (O’Reilly, 2012:53). In her view of the multicultural society, there is no 

distinction between passive aspects of non-discrimination, which is protection against 

discrimination in public spheres when migrants’ maintain their cultural identities, and in active 

maintenance of migrants’ cultural identities and communities, as well as its tolerance by the 

majority group. While Castles (2009:104) share the idea of equal membership to the host 

society, they classify two variations in regards to the maintenance and expression of minority 

cultures. One type of societies simply admits the presence of distinct cultural communities 

without state support in conservation of minority cultures, while a more progressive type of 

multicultural society is prepared to accept distinct cultures and to assure equality for minority 

groups (Castles, 2009:247-249). An extreme version of the latter type may conflict with the idea 

of unity as a nation state. In reality, there is a gradation in degree of multiculturalism rather than 
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two distinct approaches. Thus, it is useful to employ the concept of multiculturalism to 

understand the degree of willingness and tolerance of the host societies toward minority 

cultures.  

  

 The UN Department of Economic and Social Affairs suggests a broader concept of “social 

inclusion” and urges states to fight against both poverty and social exclusion, given the 

awareness that social and economic exclusion are inseparable. While this is not a concept 

specific to migration issues, it is a relevant framework in the present study considering the fact 

that migrants often experience “the involuntary exclusion from society’s political, economic and 

societal processes, which prevents their full participation in the society” (Atkinson, 2010: 1). 

The key assumption here is that minority’s experience “involuntary exclusion” due to societal 

factors, regardless of their intention, and sometimes ability, to become a part of the society.   

 

 In this regard, the “Segregation regime” will be considered the polar opposite of social 

inclusion. This model is typically realized through guest worker programs, and minimizes the 

contact between the host society and migrants, who often live in the country on a temporary 

basis. While the model is based on the assumption that social integration is unnecessary 

because those workers eventually go back to their home countries, there is incompatibly with 

the idea of democratic societies where marriage and freedom of movement are hardly restricted 

(Nakayama, 2009:147), allowing marriage between local and migrant population, and 

reunification of family members from home countries. In other words, there are possibilities for 

democratic states to gradually lose full control over the number of foreign-born population as 

well as their length of stay and degree of interaction with host the society, regardless of their 

original restrictive policies.   

 

 There is no single ideal model that all host countries can conform to about integration of 

immigrants. The forms of social integration or non-integration have been varied across 

countries as well as by time frame in the same country. In this research, the above concepts 

will be employed to examine the characteristics of South Africa immigration and integration 

policies and practices, as well as how these policies and society have evolved through time. 

The key question is whether immigrants, a group of people who are often in an economically 

and socially precarious status, are able to have independent lives in the host society through 

access to adequate information, public services, decent employment opportunities, as well as 

a certain level of interaction with the majority group (Goode, 2006:88). 
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South Africa is a prime example of the way in which racial distinctions have been created and 

used to promote the benefit of one group, to the detriment of others. Apartheid constituted one 

of the most extensive and successful experiments in social engineering in the world. Seekings 

outlines the three objectives of apartheid, which required such classification, as firstly, 

maintaining “racial purity”, secondly, ensuring and protecting the privileged economic position 

of the White minority, and thirdly, maintaining the political dominance of the White minority 

(Seekings 2008: 3-4). The system of separate development was sustained and supported 

through business interests in South Africa, with non-White races providing a pool of un-

unionised, largely unskilled labour essential to mines and other businesses (McDonald 2006: 

51). The system based on strict separation between groups of people, denied citizenship to the 

majority of South Africans, ensuring that only Whites had access to citizenship and its 

associated rights. In order to accomplish this, every person within the borders of South Africa 

had to be assigned a race (McDonald 2006: 60-63). Under the 1950 Population Registration 

Act, races were assigned on the basis of descent, language or culture and appearance.   

 

Considerable economic and social benefits went with “Whiteness”. These economic benefits 

were accrued through policies that disinherited other races and exploited their labour before 

and throughout the apartheid period (McDonald, 2006:55). Legislation, policy and practice 

controlled social interaction between races and provided for differential access to services 

according to race, entrenching segregation in residential areas, health care, public places, 

education, and transport. To protect the privileged economic position of the White minority, the 

apartheid state reinforced policies which reserved land for White ownership and better-paid 

occupations for White people, and invested disproportionally in the education of White children 

(Seekings 2007: 4).    

 

Institutionalised inequality continues in South Africa today. MacDonald notes that the transition 

to democracy may have broken the link between race and citizenship, but it did not end the 

bond between race and class (Lockwood, 2006: 126). Economic inequalities persist, and while 

these are increasing within race groups (South African Institute of Race Relations 2005), 60 

percent of the Black (African) population is relatively poor, compared with 4 percent of the White 

population. This is despite the population being made up largely of Black Africans (79.3 

percent), with Coloureds at 9 percent, Whites at 9.1 percent and Indians/Asians at 2.6 percent 

(Statistics South Africa, 2009).   

 



16 

 

2.3.2 Dual labour market theory  

 

Dual labour market theory states that migration is mainly caused by pull factors in more 

developed countries. This theory assumes that the labour markets in these developed countries 

consist of two segments: primary, which requires high-skilled labour, and secondary, which is 

very labour-intensive but requires low-skilled workers. This theory assumes that migration from 

less developed countries into more developed countries is a result of a pull created by a need 

for labour in the developed countries in their secondary market. Migrant workers are needed to 

fill the lowest rung of the labour market because the native labourers do not want to do these 

jobs as they present a lack of mobility. This creates a need for migrant workers. Furthermore, 

the initial dearth in available labour pushes wages up, making migration even more enticing 

(Solomon, 2008:13).  

 

The dual labour market theory as applicable to migration generally ignores micro-level decision 

processes and instead links immigration to the structural requirements of modern industrial 

societies (Massey, 2013:88). The theory states that international migration is largely demand 

based and is initiated by recruitment on the part of employers in developed societies or by 

government acting on their behalf; migration is driven by an increasing demand for “cheap” 

labour. The dual labour market theory pays more attention to the receiving end of migration in 

the destination countries or regions (Arango, 2000:33). Motivated to ‘make it’ in a foreign land, 

an immigrant accepts relatively low pay and is willing to endure just a little more hardship than 

natives, to the advantage of profit-motivated employers who gain from this cheaper labour. The 

theory presumes that more developed economies require foreign workers to take up jobs which 

local workers have refused (Arango, 2004, 2006:41).  

 

The theory, according to Arango (2002:43) does not principally provide general explanations of 

the factors affecting migration but explains that international migration occurs as a structural 

demand for foreign workers present in the economic structure of more developed economies. 

The theory explains only a part of reality since it suggests that international migration is driven 

by demand and does not take into account the push factors from sending countries, so it is a 

one-sided theory. Migration in present times does not result primarily from recruitment 

practices, now migrants largely come based on their own planning and decision making, not 

always to occupy existing jobs or openings in the labour market of the destination country.    
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2.3.3 The new economics of labour migration  

 

This theory states that migration flows and patterns cannot be explained solely at the level of 

individual workers and their economic incentives, but that wider social entities must be 

considered as well. One such social entity is the household. Migration can be viewed as a result 

of risk aversion on the part of a household that has insufficient income. The household, in this 

case, is in need of extra capital that can be achieved through remittances sent back by family 

members who participate in migrant labour abroad. These remittances can also have a broader 

effect on the economy of the sending country as a whole as they bring in capital. Other 

researchers find that the location-specific nature of housing is more important than moving 

costs in determining labour reallocation (Vigneswaran 2007:4).  

 

2.3.4 World systems theory  

 

World systems theory looks at migration from a global perspective. It explains that interaction 

between different societies can be an important factor in social change within societies. Trade 

with one country, which causes economic decline in another, may create incentive to migrate 

to a country with a more vibrant economy. It can be argued that even after decolonization, the 

economic dependence of former colonies still remains on mother countries. This view of 

international trade is controversial, however, and some argue that free trade can actually 

reduce migration between developing and developed countries. It can be argued that the 

developed countries import labour-intensive goods, which causes an increase in employment 

of unskilled workers in the less developed countries, decreasing the outflow of migrant workers. 

The export of capital-intensive goods from rich countries to poor countries also equalizes 

income and employment conditions, thus also slowing migration. In either direction, this theory 

can be used to explain migration between countries that are geographically far apart (McDonald 

2006:814). 

 

2.3.5 The neoclassical theory of migration  

 

The neoclassical theory of migration is probably the most influential theory of migration. It is 

focused on differentials in wages and employment conditions between countries as well as on 

migration costs as factors causing migration. According to the theory potential migrants 

estimate the benefits and costs of migrating before making such decisions; hence migration 
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occurs if their expected return (ER) is positive (Arango, 2002:7). “This theory of migration is 

based on familiar tenets like rational choice, utility maximisation, expected net returns, factor 

mobility, wage differentials and the fact that migration results from the uneven geographical 

distribution of labour and capital.” (Arango, 2002:12). According to this theory, workers tend to 

move from countries with abundance of labour and low wages to others that are labour-scarce 

with higher wages - hence the principal motivation for migration is the increased welfare that 

individuals receive from higher labour income or wages.  

 

However, the neoclassical theory of migration is argued to suppress the role of non-economic 

factors which to a large extent play a deterministic role in an individual migrant’s decision to 

leave his home country (Arango, 2002:27). The theory has failed to explain why few people 

move in view of existing and very large income gaps across countries. One would expect that 

massive numbers of labour would be migrating across countries (that have scarce labour) with 

new information or the perception of higher returns on labour but the reality is that existing 

barriers such as obtaining travel permits, visas and other documents which intending migrants 

must have, limits the degree of such exchange of labour across countries (labour immobility).  

 

2.3.6 The new economics of migration   

 

The new economics of migration considers conditions that exist in a variety of markets, not just 

labour markets. The new economics of migration evolved to dispute many of the theoretical 

assumptions and inferences of the neoclassical theory of international migration (Stark and 

Bloom 1985; Massey et al, 2013). The proposition of this new approach is that the decision to 

migrate is not made solely by individual actors, but by a larger unit of interrelated people - 

usually families or households where people act communally not only to increase expected 

income, but also to reduce the risks connected with a variety of market failures, besides those 

that exist in the labour market (Stark, 2005:22). Hence, households may have a strong incentive 

to diversify their risks even in the absence of wage differences that exist in various countries 

(Massey, 1993:18).This enlarges the scope for other integrating factors aside from an 

individual’s need to maximise utility, in affecting the decision to migrate (Haas, 2010:17).   

 

The new economics of migration offers some enhancements over the neoclassical theory; it 

tones down the central importance of differentials in wages as a motivating factor and 

emphasizes the role of households’ common good as an influencing factor, paying more 
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attention to the complexities involved in the interdependence that exist between migrants and 

the different circumstances under which they operate (Arango, 2000:11). The theory is said to 

have limited applicability since its focus is more on the reasons for migration from the sending 

country with no cognisance to the fact that the receiving country also has some role to play in 

providing incentives that may have been the source of attraction to the migrant in deciding to 

migrate (Arango, 2002:22).  

 

2.3.8 Network theory   

 

The network theory as discussed in the study by Massey (2013:14) reflects the fact that aside 

from economic reasons for migrating, migrants also weigh the social effects of migrating to 

foreign lands. The associated costs and risks are seen to be reduced when some form of 

networks already exist in foreign lands. With the migration network already formed, the costs 

for future migrants are lowered (Rapport, 2007:15), since arriving and trying to survive in a new 

country is unlikely to come relatively effortlessly.  

 

Migration studies have posited new explanations for increasing international migration which 

has been linked to migration networks. Migration networks are seen to facilitate chain migration, 

and may most times be the predictor of future migration flows (Arango, 2004:7). Bauer 

(2002:44) states that there is the likelihood of an exponential increase in immigration in USA 

as a result of network externalities having a significant effect on the migrant's decision of where 

to migrate. This gives credence to the fact that the more the migrants now, the larger will be 

the influx of future migrants.  

 

It could be argued from research studies on migrant networks that networks rank amongst the 

most important explanatory factors of migration since these networks transmit information, 

provide financial assistance, facilitate some form of employment and accommodation and 

generally support migrants in various ways. “Migration networks can be seen as a form of social 

capital so far as they are social relations that permit access to other goods of economic 

significance such as employment or higher wages” (Arango, 2002:46). Many migrants usually 

move because other migrants with whom they are associated moved before them, hence there 

is an ensuing multiplier effect, and this serves as a predictor of the increasing role that social 

networks play in migration and that such networks play in future as a means of reducing the 
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associated costs, risks and uncertainty of migrating, resulting in the development of enclaves 

in destination countries. 

  

In summary, the neoclassical theory emphasized the role of economic factors as a major cause 

of migration. The dual labour market theory states that the pull factors in receiving countries 

such as the chronic need for foreign workers that more advanced destination countries have 

are more significant in explaining the causes of international migration. It accords less 

significance to the push factors in source countries. The new economics of migration theory 

emphasises the push factors from the sending countries as a major motivation for international 

migration decisions. It emphasises family and households sustenance and risk calculation as 

the main motivator of migrants’ decisions. This theory is seen to be more applicable to 

developing and less developed nations of Africa. Lastly, the network theory focuses more on 

network effects and inter-relationships that exist amongst migrants and intending migrants and 

how such networks encourage more migration. However, the theoretical framework of this 

study is based on the Integration Theory because it is more relevant and it best explains and 

describes the components that cause a perceived threat between social groups which in this 

case will be female migrants and South African citizens. However, worth noting is the fact that 

several theories such as the New economic migration, Network theory ,the Neoclassical theory 

of migration and World systems have also been applied to explain the state of migrants’ 

socioeconomic integration and to understand the process of incorporation into host societies. 

This helps in revealing the different forms and context that female migrations occurs in South 

Africa.   

 

2.4 Problems experienced by female migrants  

 

Research on migrants in South Africa suggests that migrant workers experience a more difficult 

adjustment to work life than their host counterparts (Hull, 2009:17). Amongst the problems they 

encounter are loneliness, hostility, alienation, fear and difficulties in language barrier and also 

tend to suffer from more physical complaints. Ward (2007:19) saw as a case of “migrant 

syndrome” which suggests that migrants tend to somatise their problems hence have also 

found to suffer from psychological problems, such as depression, low self-esteem and anxiety. 

In a study on the difficulties that migrant’s face, Church (2002:29) found that language barriers, 

financial problems, homesickness and educational and social adjustment were the main areas 

of difficulty that they encountered. However, Singh noted that it is important to be aware that 
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there were many differences within the group of migrants and that there were many variables 

that affect their experiences, such as, age, personality traits, duration of stay in the country, 

level of study and the work they are qualified for and the work they do for a living. 

 

Bochner (2006:18) suggested that migrants tend to face difficulties related to identity and 

personal development and the stressors of moving to a new environment. They also tend to 

face the exclusive problems that are associated with moving to a new country such as 

“insufficient linguistic and cultural skills, prejudice, discrimination, homesickness and 

loneliness’. However, similar to Singh’s findings, there were many variables that influenced the 

level of each category, for example, linguistic and cultural differences between the country of 

origin and the host country (Ward, 2001:33). What follows is a closer look at some of the 

psychosocial factors that can contribute to the problems that migrants encounter.  

 

2.4.1 Psychosocial factors  

 

As postulated by Ward (2001:11) there are many factors that can be seen to contribute to the 

problems that migrants encounter, such as social support, cultural differences, social relations, 

language and social norms.   

 

 

2.4.2 Social support  

 

Migrants may be alone in the new environment therefore, establishing social relations and 

social support are seen to play a key role in their psychological adjustment to the new culture 

(Ward, 2001:90). For example, research have found that high levels of culture shock were 

related to low levels of social support. There has been debate as to what type of support is 

more important, whether it’s the source, the quality or the quantity of the social support (Craig, 

2006:33). Social support can come from immediate interacts such as neighbours or workmates, 

which may allow for the common understanding of cultural values. Bochner (2006:71)  suggests 

that the optimal form of social support in order to acculturate and to learn and acquire the social 

norms of the new environment whilst still maintaining the culture of origin, is to have frequent 

contact with  nationals of the host country.    
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Host national support is especially encouraged as this can help with learning social skills and 

norms. However, because the migrant’s stay in the host country is temporary, they may not 

invest their time and energy towards acculturating and this may also influence the quality of the 

contact and relationships between them and the host nationals (Furnham, 2009:19). Whilst it 

can be difficult from the onset for migrants to build social relations and social support, the 

atmosphere of xenophobia in South Africa can alienate foreigners and migrants even further 

from the South African society and dissuade them from staying in South Africa (Harris, 

2002:13). This has led to the creation of discrete networks of non-nationals of a common 

country of origin, such as “Nigerians” and “Zimbabweans” to “act as safe havens and comfort 

zones for migrants” (Harris, 2002:181).  

 

2.4.3 Cultural differences  

 

It has been found that migrants that come from countries that are similar to the host country, 

experience less alienation than those that come from countries which are dissimilar, that is the 

greater the cultural and social distance between the countries, the greater the social difficulty 

(England, 2008:11). This, together with other factors such as whether the country is 

homogenous or heterogeneous, individualistic or collectivistic, race, ethnicity, religion and 

language, can impact on the nature of contact the migrants have with the host society (Cox, 

2001:15). Today, partly due to globalisation and migration, most countries have largely 

multicultural and diverse societies such as the U.S.A. but some countries like Japan are more 

ethnically distinct (Ward, 2001:8), so one could expect great differences in levels of 

acculturating depending on the specific country. Bochner (2009:55) hypothesize that migrants 

in a culturally diverse country would not stick out as much, but in the case of South Africa which 

is culturally diverse, the threat of xenophobia may counteract their hypothesis.   

 

2.4.4 Social relations  

 

Related to social support is the social relations between the migrants and the host nationals. 

There are many psychosocial theories relating to these relations. Firstly, in-groups and out-

groups may be formed based on stereotypes and characteristics such as race, religion and 

language, which can affect the interaction between the groups and lead to discrimination 

(Duckitt, 2002:22). The interaction between groups also depends on the circumstances and the 

nature of the contact between the groups (Duckitt, 2002:26). For example, in the work 
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environment in South Africa, there have been conflicts over competition for scarce resources, 

whereas in the university, there have been notices and pamphlets condemning the xenophobic 

attacks.  An important contributing factor to this is the country’s institutional structures such as 

its immigration policy, legislations and attitudes to discrimination, in that they either support or 

hinder inter-group relations (Bochner, 2006:30). 

   

2.4.5 Language and social norms  

 

Communication barriers in the form of language and social norms can hamper migrant’s ability 

to acculturate. (Kim, 2001:40). Whilst language barriers are self-explanatory, social norms 

refers to the different socially acceptable ways in which people interact, from non-verbal 

language such as gestures, body language, and facial expressions, to the way people express 

emotions, and address one another (Earley, 2007:47). Thus, anxiety, misunderstanding and 

friction can arise due communication problems and a lack of knowledge of the social and 

behavioural skills of the new environment (Ward, 2001:24).   

 

In summary, migrants in South Africa are likely to experience a wide variety of problems and 

stressors, all of which are likely to impact upon wellbeing in general and psychological wellbeing 

in particular.  As a result, a number of explanatory models have been put forward to make 

sense of this.   

  

2.5 Models of understanding the effects of migration  

 

Many terms and models have been used in the literature to try to understand the psychological 

impact that migration has on one. A term that has been extensively used is “culture shock” 

which was initially coined by Oberg (2001:39) to imply that the experience of a new and 

unfamiliar cultural environment causes one to experience a negative or unpleasant surprise or 

shock, resulting in confusion, disorientation and anxiety. The term however, has been redefined 

and reworked by many researchers. For example, in contrast to Oberg, Ward  (2001:11) view 

one’s reaction to culture shock as being more active than passive in the way one deals with 

change. Oberg listed several aspects of culture shock. The strain in trying to adapt to the new 

culture, a sense of loss of friends and status, being rejected by the host nationals or rejecting 

them, confusion in role expectations and identity, anxiety over cultural differences, and feelings 
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of impotence in not being able to cope in the new environment. In response to this, Oberg 

identified four stages of emotional reactions to culture shock. The first stage is the honeymoon 

stage whereby one is fascinated and excited by the new environment. The second stage is and 

crisis, in that there are many differences in the new culture such as language and values which 

causes anxiety and frustration. The third stage is recovery, whereby the crisis is resolved 

through learning the language and about the culture. And the last stage is adjustment where 

one begins to partake in the new culture (Oberg, 2001). Other researchers have made 

modifications to Oberg’s definition and model of culture shock (Adler, 2005:71). Church 

(2002:63) found many of these models to be problematic as they do not apply uniformly to 

everyone’s experience in the new cultural environment as there are many variables that 

influence the impact on the person, such as intrapsychic, interpersonal and social factors. 

 

Other terms that have been used widely to describe how one deals with the new environment 

are “adjustment” and “adaptation”, but the term “acculturation” seems to be preferred as it 

implies changes in “attitudes, values, and behaviour and cultural identity”. (Adler, 2005:55). 

Ward (2001:33) presented a model of the acculturation process based on the work of other 

researchers. This model forms a framework that combines theory and research on the 

“affective, behavioural and cognitive components of cross-cultural transition and intercultural 

interactions” (Ward, 2001:22). 

 

2.6 Integration Challenges 

 

The first of the integration challenges is that most inter-ethnic crises have been associated with 

declining economies; the converse also holds true, in that crises have tended to diminish in 

proportion to the rate at which the performance of economies has improved. The second 

hypothesis is that such crises increase as the felt economic deprivations of significant groups 

increase. Solomon (2000:50) develops the argument a step further. He argues that the 

emergence of ethnic identification and inter-ethnic rivalry in Africa is the product of the 

individual’s socioeconomic insecurity. He attempts to show that inter-ethnic contact in an 

egalitarian socio-economic situation tends to decrease the rivalry between ethnic groups. His 

analysis leads him to the conclusion that capitalist forms of socioeconomic organization are 

incapable of assisting the process of integration and that a policy of nationalization and 

equalitarian distribution of resources is necessary for inter-ethnic harmony. 
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The efficient implementation of the government policy regarding foreigners is an integral part 

of protecting the rights of foreign nationals in South Africa. The Department of Home Affairs 

(DHA) is responsible for implementing policies as well as issuing of appropriate permits and 

documentations to foreigners. This is to enable the applicant enjoy adequate legal protection 

and have access to some of the basic rights entitled to them during their stay in the country 

since they are vulnerable and depended on government and international community for 

protection. 

 

Xenophobia may be referred to as the “hatred or fear of foreigners” (immigrants and refugees) 

by the nationals of a particular country (Crush, 2000:86). McDonald (2006:68) suggests that 

xenophobia should be seen as a form of violence. As it is believed that xenophobia is not just 

a thought but also behaviour that is acted out in the form of violence. In addition, calls for the 

reframing of the term xenophobia to include a physical act (violence, i.e. bodily harm and 

damage). Xenophobia in post-apartheid South Africa is a major problem (Crush, 2000:32). 

According to a survey released in 2000 by the Southern African Migration Project, South Africa 

displays one of the highest levels of xenophobia in the world and also alluded to South Africa 

as being a country where its people are alarmingly xenophobic, which out of fear of foreigners, 

does not value the human rights of non-nationals. Furthermore, it was shown that Black African 

immigrants were increasingly the targets of such hatred. 

 

 As postulated by Leedy (2008:20) integrating foreign nationals, their families and their 

descendants can be assimilated to two governance issues. There is a clear mismatch between 

immigration and integration policies in many countries, with policies to manage immigration 

rarely being accompanied by strong policies to support integration. Secondly, integrating 

foreign nationals is a multifaceted issue which cuts across policy areas, creating a collective 

action problem and a lack of effective public sector action. While local stakeholders such as 

NGOs can attempt to fill the gaps in public services, this often leads to increased fragmentation 

at the local level. In order to better tackle the barriers faced by immigrants, it may ultimately be 

more important to increase flexibility in the management of mainstream policies relating to the 

issue of labour market integration for example training and education, labour market policy and 

economic development, rather than create new initiatives and partnerships locally. 

 

Integration of foreign nationals is not only a national issue, but a local one. While a migrant’s 

application to reside in a country may be dealt with at the national level, they will ultimately 
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need to settle in a local community and find their place in a local labour market. Integration is 

also a governance issue since success is likely to occur where there is a satisfactory level of 

co-ordination between the actions carried out, where policy is adapted to local needs, and 

where business and civil society participate in shaping the measures concerned. To be 

sustainable and effective, integration initiatives must be embedded in broader local economic 

and employment development strategies, build on local competitive advantages, and receive 

contributions from various sectoral policies (Miller, 2008:55).  The integration of immigrants is 

one of those issues which government finds it a challenge to address. Supporting access to 

the labour market is typically a multifaceted issue, with both social and economic dimensions. 

In the case of newcomers it is not easier as it involves working with different cultures, traditions 

and customs, and preparing the local labour market to welcome a new source of supply. 

Unsurprisingly, more than one government department or agency is involved in the policy area. 

In fact, the stakeholders involved are many, drawn from the public service, the private sector 

and civil society. 

 

It is for this reason that the Local Economic and Employment Development (LEED) Directing 

Committee decided to contribute to the current policy debate on the integration of immigrants. 

LEED has developed a unique expertise on local governance and employment, specialising in 

the analysis of complex problems in situations of interdependence. In 1998, the Directing 

Committee launched a policy research agenda on local governance and employment to explore 

ways to take an integrated approach to social and economic problems. The decision followed 

the Venice high-level conference on decentralisation, which stressed the importance of 

improving local governance to enhance policy outcomes, as outlined by the seminal report on 

Local Management of Employment and Training (1998), and identified partnership and 

decentralisation as two principal avenues for achieving this (Decentralising Employment Policy: 

New Trends and Challenges, 1999). Subsequent work focused on exploring the capabilities 

and limits of these two instruments (Local Partnerships for Better Governance, 2001; Managing 

Decentralisation: A New Role for Labour Market Policy, 2003; New Forms of Governance for 

Economic Development, 2004). Local Governance and the Drivers of Growth released in 2005 

strengthened the foundations of local governance. 

 

Minuchin (2012:17) put forward that integration of foreign nationals at the local level is a topic 

of significant interest for many countries. The growing importance of the knowledge economy 

means that the battle for talent is becoming as important as the battle for inward investment, 

and skilled migrants can offer a significant comparative advantage to local labour markets, as 
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long as their potential is harnessed. Unskilled migrants are also in demand, particularly where 

rising living costs make lower paid jobs unattractive to the native population, and where 

demographic change and population movement combine to reduce the self-sufficiency of local 

labour markets. Furthermore he indicated that for the potential advantages of migration to be 

maximised however, it is crucial that immigration is accompanied by integration, that is, 

effective mechanisms for ensuring immigrants are effectively incorporated into local labour 

markets. Paradoxically, at the same time that migration is increasing in global importance, there 

is worrying evidence that integration results do not seem to be as favourable in a number of 

countries as they were in the past. The integration of immigrants is a policy area where a local 

approach is particularly important. While immigration policy is often determined, designed and 

funded at national level, its impact on migrants and society are strongly felt at the local level 

where other policies, including labour market policy, interact. There is strong variation between 

local areas in terms of the number and types of migrants received. While certain agricultural 

areas attract large numbers of temporary migrants, migrants are more likely overall to settle in 

urban areas, and in certain “gateway” cities (Mkhwanzi, 2008:119). Further, within these cities, 

immigrants often become concentrated in particular neighbourhoods, either through following 

existing family or community ties, or through minimising living costs. Local policy makers are 

able to take into account such variation, along with variation in labour market demand. This 

publication highlights common principles and key factors which are important in supporting 

integration at the local level, particularly in relation to the development of effective governance 

approaches (Starke, 2005:99). 

 

 Walliman 2006:27 indicated that the integration of immigrants at the local level is principally a 

question of the management of change. Effective labour market integration depends on helping 

migrants to manage the rapid changes which are happening in their own lives, while at the 

same ensuring that the local community itself evolves and responds to changes in its population 

and in its urban fabric. While local stakeholders need to be thinking about managing the 

consequences of longer term change, migrants need clear road maps to guide them between 

the various services which will support their transition into a new life. This means that there is 

a need for well-coordinated and accessible local services which will meet their various needs, 

either through the mainstreaming of migrant- friendly approaches across all local services, or 

else the provision of one-stop shop approaches specifically aimed at migrants (Wilensky, 

2004:65). Unfortunately the sheer number of different actors who become involved at the local 

level, and the fact that services have often developed on a “bottom up” basis, means that such 

clear route maps frequently do not exist, and provision is relatively fragmented with low levels 
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of communication and coordination. Such fragmentation has a number of implications. A lack 

of communication between the different institutions dealing with integration can reduce the 

ability of localities to develop a coherent strategic response. Service providers can become 

relatively isolated; reducing their ability to guide migrants on to other relevant support and new 

opportunities. Service providers can fall outside of “communities of learning” and the sharing of 

good practice which is essential to the development of more effective services. In addition, 

there is frequently a lack of communication between organisations involved in labour market 

supply and demand (Walliman, 2006:55). Given the speed of local labour market change it is 

crucial that organisations are aware of the latest labour market demands so that they can 

accurately guide migrants towards realistic employment routes. While this may seem self-

evident, it is apparent that supply side organisations (training institutions, NGOs) often operate 

without up to date information about labour market needs, providing relatively generic labour 

market advice. This can lead to an un-necessary focus on the perceived “deficits” of the migrant 

(their personal confidence and generic job search skills for example) rather than on ensuring 

that migrants understand and respond to local demand. 

 

Flows of migrant workers are on a steady. Like capital, labour is freer to move than before, as 

borders are abolished and restrictions reduced in many parts of the world. And like capital, 

which seeks profit opportunities across the globe, workers are looking for places where they 

can increase their standard of living. The power of attraction exerted by advanced economies 

is strong, enhanced by widespread access to communications technologies and media which 

project prospects of ease and prosperity. Stricter measures taken in some countries to prevent 

illegal immigration seem not to discourage many people from taking their chance of a better 

life. Immigration offers a number of clear benefits to advanced economies increase (Goode, 

2006:76). In many countries, a number of sectors of the economy are already lacking the labour 

and the skills they need in order to meet demand. Labour is needed to ensure the direct delivery 

of services to the population, and these pressures are bound to increase in line with the 

changing demand for workers in health services and care for the elderly which will accompany 

demographic change. Immigration fosters the renewal of societies and of the economy, boosts 

innovation and brings news ideas. As a result, countries, regions and companies are competing 

for workers on a world scale. However, while there are many positive drivers towards 

immigration, integration is today a source of concern. The various waves of immigrants 

attracted by the booming advanced economies after the Second World War and up until the 

1980s were integrated relatively smoothly into the labour market in receiving societies, at least 

on a temporary basis. However, in many countries, the labour market situation of immigrants 

started to deteriorate in the 1990s, with their rates of unemployment superseding that of the 
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native population. Immigrants are today relatively more exposed to long-term unemployment 

and social exclusion (Leedy, 2008:18). Even in countries where migrants have an employment 

rate similar to that of the native population, immigrants are more likely to suffer from poorer 

working conditions and temporary employment.  

 

A lack of integration not only affects the low skilled but also increasingly the highly skilled 

(Goode, 2006:77). Partly reflecting difficulties associated with the recognition of qualifications 

overseas. What is more, integration problems that at first glance seemed to apply only to new 

waves of immigrants appear to also be experienced by second or third generations. Indeed in 

certain countries, it can be argued that second and third generations are less integrated in 

receiving societies than their parents who migrated between the 1950s and the 1970s. A study 

by Mkhwanazi found that many countries are failing to help children of immigrant families 

integrate into society through education, with immigrant children lagging more than two years 

behind their native counterparts in school performance. This has come as a surprise to the 

many who believed that the offspring of immigrant families born in the host country would not 

face significant obstacles of integration, having received education in the host country and 

speaking the language of the majority of the population. Starke (2005:55) postulated that as 

the population facing problems integrating into the labour market widens, the problem of 

integration itself becomes more complex. Immigrants suffering from poverty as a result of 

labour market exclusion can become concentrated in areas of low housing cost, which are often 

isolated from employment opportunities. In more extreme cases, immigrants become 

“ghettoised” in areas of high deprivation, with associated high rates of workless-ness, high 

school dropout rates and problems of disaffection. Issues associated with social and economic 

exclusion in this case form a set of additional barriers for immigrants seeking to access the 

labour market. The problem of integration, as complex as it may have become, must be 

addressed now. This is an issue that concerns the social cohesion of our societies as well as 

the functioning of the economy. Its urgency is derived both from the recorded decline in 

integration outcomes, and the increasing importance being given to immigration in the context 

of gloomy forecasts of population decline (United Nations, 2004). 

 

The problem of the integration of migrants, their families and their descendants can be 

assimilated to two governance issues. The first is the mismatch between immigration and 

integration policies. The second is the multifaceted nature of integration. Obstacles faced by 

immigrants to the labour market despite growing labour demand created by economic growth 

and demographic change in some countries, and the relatively high success of some highly 
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skilled immigrants, many still experience obstacles to accessing good quality, sustainable 

employment (Wilensky,2004:77). The participation rate of immigrants was on the whole lower 

than that of the native population. In addition, immigrants were more likely than nationals or 

natives to be unemployed in many countries. Likewise, immigrants had a higher unemployment 

rate than nationals in many countries.   

 

As postulated by Miller (2008:46) there are a considerable number of factors which both directly 

and indirectly impact on the ability of an immigrant to find a job. The issues effecting immigrants 

who have difficulty accessing employment in many ways mirror the problems that are 

experienced by other unemployed groups, inappropriate skills and qualifications for the jobs on 

offer; a lack of skills in navigating the labour market; difficulties handling family responsibilities 

and other commitments, social and psychological barriers to work. However within each of 

these areas, immigrants are likely to face particular issues (Miller, 2008:119). While 

unemployed people sometimes experience problems with matching their skills and 

competencies to the local labour market, immigrants have the added difficulty that their 

education and qualifications were often acquired abroad, and employers find it difficult to judge 

the value of these qualifications within the local labour market. While all unemployed people 

may have trouble obtaining a good reference, immigrants may have only previously worked 

abroad and it is therefore not possible for employers to refer to previous employers for any 

assessment of their performance. While prejudice and the ascribing of false or stereotypical 

characteristics can affect any job seeker, racism and the negative portrayal of immigrants in 

the media can increase the chances that immigrants will not access jobs due to discrimination. 

Finally, as recent arrivals in a local area, immigrants are more susceptible to the indirect factors 

which can prevent people from accessing work, such as isolation from important social 

networks, geographical isolation in cheaper housing areas and other issues which derive from 

relative social exclusion (Miller, 2008:220). 

 

Unemployment is not the only issue affecting immigrants. The quality of employment accessed 

and the prospects for career progression are equally important. While the figures appear to 

suggest that immigrants are relatively well integrated into the labour market in South Africa, for 

example, many immigrants are in fact employed in temporary jobs with low incomes and poor 

working conditions. The differential between the native and foreigner population in terms of the 

likelihood of holding a temporary job is particularly high (Starke, 2005:34). The 

underemployment of immigrants is also a significant issue, with immigrants often finding it 
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difficult to find employment in fields and at levels which fully utilise their previous training and 

experience. 

 

Another issue is that immigrants are often concentrated in particular sectors and industries. A 

number of sectors appear to favour immigrant labour, including construction, hotel and 

restaurant sectors, healthcare and social services (Walliman, 2006:66). Immigrants are also 

over-represented in unskilled services, and, in a number of countries, in domestic services. 

Within the above niches, they are more likely to be concentrated in jobs that native people do 

not want to do, i.e. those that are low paid, and reflect the “three Ds”: dirty, dangerous and 

difficult (Miller,2008:74). 

 

The International Labour Organisation (ILO, 2004) has described how, despite the positive 

experience of many immigrants, a large proportion still face abusive and exploitative situations. 

These can include forced labour, low wages, poor working conditions, virtual absence of social 

protection, denial of freedom association and union rights, discrimination and xenophobia, as 

well as social exclusion. According to the ILO (2004), a further factor that needs to be borne in 

mind is the importance of the informal economy within many countries. Immigrants are 

particularly vulnerable to being exploited by the informal economy. This is a problem in both 

rural areas (with a high percentage of illegal work in agriculture) and in large cities, where the 

large numbers of people employed in unregulated jobs at least partly reflects the difficulty of 

legally operating low added value services at a profitable level given the high costs (land, 

transport) associated with such urban environments. Participation in the informal economy 

produces problems of legality and unprotected and unregulated employment, and in the longer 

term can restrict the ability of immigrants to become integrated into the formal labour market. 

While regularisation exercises obviously help, they are often relatively temporary, with some 

immigrants having to undergo multiple regularisations as they go in and out of employment 

(Ward, 2001:60). 

 

When making employment decisions about immigrants, employers do not have recourse to the 

usual sources of information (on educational background, previous work performance) which 

guide them in choosing the right employee. Local activities to ensure that employers can quickly 

see the potential offered by immigrants are therefore crucial, including, for example, bridging 

programmes that provide work experience placements for immigrants, actions to support the 

transferability of qualifications and projects which recognise prior competencies (Minuchin, 

2012:91). In this sense employers are perhaps the most important of all the stakeholders to be 
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involved at the local level, both because they themselves can offer opportunities to immigrants, 

and also because they can be involved in designing projects which are attractive to other 

employers. 

 

Communication barriers in the form of language and social norms can hamper international 

students‟ ability to acculturate and poses a great barrier to academic success, which is usually 

one of the key objectives of the international students (Kim, 2001:321). Whilst language barriers 

are self-explanatory, social norms refers to the different socially acceptable ways in which 

people interact, from non-verbal language such as gestures, body language, and facial 

expressions, to the way people express emotions, and address one another (Earley,2007:55). 

Thus, anxiety, misunderstanding and friction can arise due communication problems and a lack 

of knowledge of the social and behavioural skills of the new environment (Ward, 2001:88).  In 

summary, migrants in South Africa are likely to experience a wide variety of problems and 

stressors, all of which are likely to impact upon wellbeing in general and psychological wellbeing 

in particular. 

 

The scale of violence and displacement in May 2008 went far beyond any precedent in South 

Africa’s democratic history. Yet the 2008 mobilisation against non-nationals can only properly 

be understood within the country’s broader history of xenophobia and South Africa’s “culture of 

violence.” Despite the formal transition to equality and democracy, violence is often still viewed 

as a legitimate means of resolving issues. Non-nationals resident in South Africa are all the 

more likely to fall prey to violence, as South Africans often blame them for crime and 

unemployment, and view them as responsible for depriving “more-deserving” citizens of jobs, 

housing, and other economic goods. Outsiders are, therefore, often subject to intense 

discrimination and hostility from local communities (Mkhwanzi, 2000:9). 

 

United Nations (1948), Universal Declaration of Human Rights; African Union, (1981). African 

Charter on Human and Peoples’ Rights; and United Nations. (1966). International Covenant on 

Civil and Political Rights. United Nations. (2001). Declaration of the World Conference against 

Racism, Racial Discrimination, Xenophobia and Related Intolerance. Durban: UN, and 25 rights 

of non-nationals, to ensure justice for non-nationals and to combat the culture of impunity under 

which their rights are violated. South Africa’s acceptance of these and other international 

human rights frameworks presents the government with a legal and moral responsibility to 

defend the fundamental rights of foreign nationals.  A failure to deliver on this responsibility 

represents a threat to the rule of law and to social stability in the country as a whole. This is the 
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impetus for the SAHRC’s investigation into issues of the rule of law, justice and impunity relating 

to the 2008 public violence and its aftermath. Mutual cooperation and an openness to 

developing a culture of transparent evaluation are crucial steps in moving toward a South Africa 

where risks to human rights can be effectively managed. 

 

A considerable amount of research has been conducted on the challenges of integrating foreign 

migrants into South African communities. From this it is clear that a disparity still remains 

between the applicable legal rules and the reality confronting foreign nationals in their daily 

lives. Discrimination is perceived to be an important barrier to integration. Other significant 

integration barriers include linguistic, educational, and institutional factors. Internal factors 

(social, cultural, and religious norms, immigrants' own opinions about themselves, lack of 

motivation and intergenerational mobility) are also serious barriers to integration. Observable 

characteristics, such as deficits in education and training as well as knowledge of the main 

language, impede access to the labour market and to steady employment. In this context, 

labour market institutions and the welfare state are instrumental in facilitating or restricting 

access to employment and social integration for diverse minority groups. These factors can 

explain differences in integration across labour markets (Leedy, 2008:89).  

 

On the other hand, attitudes and perceptions held by both the minority and the majority 

population greatly matter. In other words, the power of self-perception of the minorities as well 

as discrimination by the majority population can negatively interact and produce insidious 

pressures to socio-economic integration. In this context, many experts have highlighted the role 

of the media in shaping public perceptions (Minuchin, 2012:53). 

 

An overview of what constitutes barriers to integration points out that host populations and 

migrants are most likely to meet each other at work. School is the next most common place 

where interaction takes place, via their children. The general public feel that the main barriers 

to interaction are language and the lack of a desire to interact on the part of the migrants. By 

contrast, migrants feel that a combination of cultural differences, stereotyping and a lack of 

understanding limits interaction. There is increasing resentment among host populations that 

migrants are taking employment opportunities from local people, this feeling may also have 

been exacerbated in the wake of the global crisis. Consequently, the general public feel 

frightened and threatened by migrants and there is a tendency for them to be more resistant to 

interaction and integration generally. The main barriers to integration from the perspective of 
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migrants are language, cultural and religious differences and the negative attitude of the 

general public towards them (Minuchin, 2012:78). 

 

Generally, at the root of the problem are discrimination and the negative attitude of the general 

public towards foreign nationals, which are perceived to be the most important barriers to 

integration. Other significant integration barriers include: linguistic, educational and institutional 

factors. Socio-economic and cultural integration involves the segregation of foreign nationals 

into ‘ghettos’, where they have little contact with the native population, also has a detrimental 

effect on integration. Considering that cities and their districts are primary areas to foster 

intercultural dialogue, it is important for governments to develop and obtain the resources to 

combat racism, xenophobia and all forms of discrimination. It is necessary to invest in districts 

with a high immigrant concentration in order to fight inequality (Starke, 2005:119). 

 

In the case of economic integration, foreign nationals are often perceived as having insufficient 

education and training, sometimes face problems with the recognition of their qualifications and 

may have a limited knowledge of the main language(s), which restricts their access to the labour 

market and employment. In this context, labour market institutions and the welfare state have 

an important role to play. In a number of cases, there is the belief that foreign-nationals are 

taking employment opportunities from local people. This creates a climate of hostility which can 

be detrimental to the labour market integration of migrants (Starke, 2005:127).  

 

2.7 Migration from Zimbabwe to South Africa 

 

Zimbabweans who have migrated have left a country with a collapsed economy, lack of jobs, 

hyper-inflation, human rights violations and persecution of members of the political opposition. 

McGregor notes that the consequence has been that ‘families of all social classes have 

increasingly been compelled to send members abroad to ensure basic survival, escape brutal 

attacks or meet aspirations for accumulation and education’ (Starke, 2005: 806). South Africa 

has a long history of cross-border migration from surrounding countries and is the main migrant-

receiving country in the region. Migration to South Africa is often a household ‘poverty reduction 

strategy’ (Black, 2006: 116) and therefore forms part of a survival strategy for some households 

who depend on the remittances sent by those who have migrated. Migration to South Africa is 

characterized by both highly regulated contract employment in the mining industry and informal, 

unregulated and undocumented migration (Crush, 2003:13). Current government policy is very 
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focused on undocumented migrants or ‘border jumpers’ and efforts are made to fence and wire 

off the borders. Though impossible to quantify the numbers crossing the border, Human Rights 

Watch (HRW) documented an increasing number of deportations from South Africa to 

Zimbabwe that rose from 17,000 in 2001 to nearly 97,000 in 2005 (HRW, 2007). Migrants in 

South Africa can experience xenophobia and violence regardless of their immigration status, 

with some arguing that this is a consequence of the isolation caused by apartheid (Crush, 

2008:28). The summer of 2008 saw especially violent racist and xenophobic attacks aimed 

mainly at people from Malawi, Mozambique, Nigeria, Pakistan, Somalia, and Zimbabwe, as 

well as South Africans from minority language groups. In total, the violence led to 62 deaths 

and between 80,000 and 200,000 displaced persons (Igglesden, 2009:29). Violence extends 

from civil society through to the police, with undocumented migrants subjected to extortion and 

victimization by the police (Klaaren, 2001:45). However, police brutality and deportations will 

not prevent South Africa being attractive as a migration destination because of its long porous 

borders and economic dominance in the region. Zimbabwe shares a land border with South 

Africa and migration from Zimbabwe has been described by the media as a ‘revolving door 

syndrome’ where migrants are deported and then return (Waller, 2006:66). Migrants cross 

illegally into South Africa to meet the demand for cheap and seasonal non-contractual labour 

that undocumented migrants can offer in certain sectors of the economy, especially on farms 

in Northern Limpopo, so there is a demand and a supply that deportations are not quelling. The 

Global Commission for International Migration (GCIM) noted in its final report that sectors, 

including agriculture ‘… have come to rely to a significant extent on migrants with irregular 

status, who are prepared to work in difficult, dangerous and dirty jobs with little security and low 

wages’ (GCIM). 

 

Globalization, global inequality, development projects, displacement, conflicts, oppression, and 

technological advances in transportation, media and communications will ensure that migration 

will continue to be a feature of the 21st century. Decisions to migrate can be individual or part 

of a household livelihood survival strategy, resulting in transnational obligations in the form of 

monetary and other remittances to kinship groups in the country of origin and elsewhere. While 

decisions to migrate may be complex, structural barriers including immigration controls will 

impact not only on decision-making but also on whether migrants enter a country clandestinely 

or use a regularized route. As we have seen, undocumented migration is one characteristic of 

migration from Zimbabwe to South Africa. The next section considers the ways in which these 

migrants fall outside of the international and national protection and rights frameworks and the 

ways in which both internal state policies and individual decisions might prohibit access to some 

forms of protection as well as access to rights. 
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2.8 Reasons for migrating to South Africa 

 

The reasons for migrating to South Africa are indicated as social networks; the economic and 

political conditions in Zimbabwe, pull and push factors and the conditions in post-apartheid 

South Africa. According to Mello (2008:20), globalisation has led to porous borders due to 

growth in trade, communication and technology advancement. According to Mello (2008:20), 

throughout history, people have often moved from place to place in response to various factors 

that have compelled them to seek a better life elsewhere. The reasons that have engendered 

the voluntary emigration of large numbers of people are frequently divided into the two 

categories of push factors and pull factors. These factors have helped people to understand 

the underlying reasons behind mass migration. Globalisation has resulted in making push 

factors stronger and people migrate in large numbers to South Africa (Crush, 2008:39-49). 

Often people move from their countries of origin to another because of disadvantages and this 

has been referred to as “push factors” i.e. poverty, hardship, poor living conditions, scarcity of 

food, fuel, high inflation, rising cost of goods and basic necessities and drought.  

 

There are advantages pulling them to the country where they want to move to, and this has 

been referred to as “pull factors” i.e. employment opportunities, higher wages, political stability, 

better social amenities, access to consumer goods and commodities and a better life than in 

the country of origin (Everett, 2007:14). Explanations of the inception and perpetuation of 

migration have focussed on disparities in conditions between different places driving 

movement. So-called ‘push-pull’ models in some of the classical literature suggested that 

migrants were pushed by low incomes in their countries or regions and pulled by better 

prospects in more affluent areas: sometimes conceptualised as equilibrium models, and initially 

focussed on internal migration, these approaches held that migration would result in these 

disparities eventually balancing out (Welman, 2005:12).  

 

Critics of this neo-classical approach argued that long-standing inequities deriving from 

centuries of exploitation of poor countries by rich ones drove migration, which was perpetuated 

by the structures of labour markets in richer countries (Mello, 2008:65). Other explanations 

have been sought at the micro or meso level, in household decision-making and in social 

networks. Some have seen migration as a household strategy motivated by the need to spread 

risk, rather than an individual matter (Solomon, 2000:14). Others have underlined the 
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importance of chains, networks and culture in keeping migration going once established by 

pioneers (Payne, 2004:19). 

 

2.8.1 Push and pull factors 

 

Globalisation has resulted in making push factors stronger and people migrate in large numbers 

to South Africa (Crush, 2008:39-49). Often people move from their countries of origin to another 

because of disadvantages and this has been referred to as “push factors”, that is  poverty, 

hardship, poor living conditions, scarcity of food, fuel, high inflation, rising cost of goods and 

basic necessities and drought. There are advantages pulling them to the country where they 

want to move to, and this has been referred to as “pull factors” i.e. employment opportunities, 

higher wages, political stability, better social amenities, access to consumer goods and 

commodities and a better life than in the country of origin (Everett, 2007:14).  

 

2.8.2 Pull Factors 

 

The positive factors that draw or attract people to settle in another location are known as pull 

factors.  Pull factors tend to be more specific to individuals for example a married individual 

with children and an unmarried individual are compelled to move by different things that would 

attract them. Availability of jobs, beauty of a city or country and quietness of an atmosphere of 

a small town are examples of pull factors that can attract people to move. Push factors are 

responsible for dictating where travellers will settle (Vigneswaran, 2007:33). 

 

2.8.2.1 Higher standards of living as a pull factor 

 

Potential migrants are pulled by economic incentives. People tend to move to countries where 

they find the same or better work they were doing back home to be more rewarding in terms of 

wages and salaries, therefore migrants are drawn to countries where they can benefit more 

economically. (McDonald, 2005:72) For example, Zimbabwean migrants who settle in South 

Africa, some of them do not move due to unemployment but in fact they are attracted by a 

sizeable wage gap between the two countries. Hence to say that people migrate from 

Zimbabwe to South Africa because they are attracted by the higher hourly wages rather than 

the opportunity to find employment in general.  
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Zimbabwe has a ninety five percent unemployment rate. Out of the country's 12 million people, 

only 480,000 have formal jobs therefore its nationals tend to migrate to South Africa for 

economic purposes such as employment seeking and greener pastures. Hope for better 

employment, more money, better food, shelter, and hope for family to have a higher standard 

of living are among the economic factors pushing many Zimbabweans away from their homes 

(Crush, 2008:3). In Zimbabwe, the economic conditions have deteriorated badly and the lower 

income group people have no way to cope with the hardship and high levels of unemployment 

hence their decision to migrate (Williams, 2005:3-4). 

 

 

 

 

 

2.8.2.2 Labour Demand as a pull factor 

 

Migrants are pulled from their countries of origins by demand of labour in certain places or 

countries. If ever people are aware that a certain country is in need of labour they tend to 

migrate where much labour is needed (Welman, 2005:37). Migrant’s low skilled labour force is 

needed to support developing countries growing economies hence low skilled employment 

opportunities are available in developing countries. For example in South Africa a lot of people 

employed in the mining industries and seasonal agricultural workers are migrants from 

neighbouring countries such as Zambia, Mozambique and Zimbabwe.  

 

These migrants are pulled to settle in South Africa due to the demand for labour since many 

South African citizen refuse to take up these low skilled and low paying jobs yet foreign migrants 

will be more than willing to take up these jobs since they will not be having such opportunities 

in their countries. (Vigneswaran, 2007:49) Migrants often come to host countries to pursue 

economic opportunities that are not available in their native countries; hence they are in most 

cases more than willing to work for lower wages than South African citizens. 

 

2.8.3 Push Factors 
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Push factors are defined as reasons that drive people to move away from their place of 

settlement or inhabitancy. These are negative factors that result in a person to feel that the 

original society or environment has become unpleasant to live in, hence these factors push 

people away from their existing location resulting in them looking for an alternative place to 

move to. Other push factors can be sudden and unexpected. Examples of sudden geological 

push factors are natural disasters like hurricanes, earthquakes and volcanic eruptions. High 

occurrence of crime rate, high levels of unemployment, onset of war and civil strife are also 

examples of push factors. Sometimes push factors leave people with little or no option except 

to depart from to emigrate from their home countries; they drive people out of their homes 

(Mason, 2006:29). 

 

2.8.3.1 Political and Religious Freedom as a push factor  

 

Discrimination and persecution tend to push people away from their homes; the existence of 

tolerant government policies that are friendly to different races, political views and various 

sexual orientations makes certain countries attractive to potential migrants. (Payne, 2004:40) 

Therefore migrants who will be escaping situations of persecution due to various reasons will 

migrate to countries where they will be safe regardless of their political affiliations as well as 

sexual orientations. Human rights violations are perpetrated by the government they have 

violated several key human rights, including the right to life, property and freedom of movement. 

There are strict restrictions on freedom of speech, assembly, and the press. Although 

Zimbabwe still holds elections, they are not free, fair, and are fraudulent (Everett 2007:19). 

 

2.8.3.2 Lack of jobs as a push factor 

 

Generally economic factors are the well-known motivation reason behind migration. The 

International Labour Organization indicates that half of the total population of international 

migrants in Southern Africa have departed their homes to find better jobs and lifestyle 

opportunities (International Labour Office of the Director-General, 2008). In some countries 

employment is unavailable; therefore people are pushed to migrate due to unavailability of jobs 

to settle in places where they can get jobs. 
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2.8.3.3 Environmental factors as a push factor  

 

Loss of jobs, money and homes is often caused by environmental problems and natural 

disasters hence having been ravaged by such people are pushed to migrate therefore a cause 

of migration. If ever a country or a place experiences environmental hazards, people are left 

with no choice but to move where there is no such (Solomon, 2000:24). 

 

2.8.3.4 Social networking as a push factor 

 

McDonald (2006:234) defines migrant networks as sets of interpersonal ties that connect 

migrants, former migrants, non-migrants in origin and destination areas through ties of kinship, 

friendship and shared community of origin. They involve the flow of new migrants from their 

country of origin to the destination area and contrary flow of previous migrants returning home. 

Networks are said to have functions such as stimulating migration, facilitating migration and 

channelling migration. Social Networking 

 

It would appear that both the presence and social impact of social networks play a role in 

triggering the decision to migrate, with social networks providing the links between those people 

who have migrated before and those who were left behind. Before individuals decide to move 

they usually talk to others who have migrated in order to help them make decisions on where 

to migrate, and how to get there. Cross (2009:34) maintain that migrant networks are sets of 

interpersonal ties that connect migrants, former migrants and  those not migrating in origin and 

destination areas through ties of kinship, friendship, and shared community origins. In other 

words, social networks encompass social relationships that connect people in terms of multiple 

sites as they try to keep the migrants involved in the life of their former birth countries and the 

home villages that they are leaving, and also help to ease the adaptation to their new places of 

residence and environments as well as inspiring them to make the move.   

 

A migrant network starts to emerge when the first migrant from a community of origin leaves 

home and establishes him or herself in a particular destination area. Successful migrants feel 

obliged to help their family members back home to migrate in their turn because they depended 

on these family members when they made their first move. Migrant networks influence the 

migration process, by facilitating and channelling migration (Cross, 2009:34).  
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Boyd (2012:23) further describes the dynamics of social networks in migration by stating that 

networks connect migrants across time and space. Once begun, migration flows often become 

self-sustaining, reflecting the establishment of networks of information, assistance and 

obligations which develop between migrants in the host society and friends and relatives in the 

sending area. These networks link populations in origin and receiving countries and ensure that 

movements are not necessarily limited in time, unidirectional or permanent (Boyd, 2012:41).  

 

McDonald (2006:19) explains that the migrants in his study mentioned that elaborate word-of 

mouth information always assisted other migrants in terms of where to look for work and what 

or who to avoid. In addition, he noticed that migrants often settle in places where there are 

many people from their country of origin. Nkau (2013:19) mentions that social networks are 

important for a number of reasons, such as informing the individual about the possibility of 

migrating to an alternative destination. This contact with former migrants helps individuals to 

realise that they may be better off in a certain place other than in their current residence. 

Reducing transport and travelling costs by sharing information on routes and the safest and 

cheapest roads is also easy through social networks. Also reduction of possibilities for 

deportation by sharing information on the safest times at which to cross the border. Social 

networks also help to reduce the opportunity costs of moving and increasing the long-term 

benefits. In addition, the social networks may help migrants to save money by enabling the 

sharing of living expenses and by helping financially upon arrival at the place of destination.  

 

Pearson (2012:18) added that social networks are crucial because migrants may be able to 

provide other people who are intending to migrate with advice on important issues. This author 

pointed out that the migrated participants would definitely encourage other people from their 

birth countries to take advantage of the opportunities available and, thus, follow them and 

migrate also. This author also emphasised that through networks migrants would advise 

potential migrants to carry out research about the country to which they wished to migrate prior 

to making any decisions, as well as to try to find a job before making the decision to migrate, 

as this would make it easier than simply moving to a foreign country without any prospects. 

Networks also helps to advised those deciding to migrate to be prepared for a high cost of 

living, especially as regards housing costs, and also to anticipate a different culture and climate.   

 

Documented research maintains that social networks play a vital role in the migration process 

as these networks inform prospective migrants of vacant positions and of the best places to 

search for work. Furthermore, social networks are an effective source of information sharing in 
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terms of which people who have already migrated are able to share their experiences and give 

advice to those contemplating migrating in the future, as well as connecting people and 

maintaining links between people who have migrated. Cross (2009:23) maintained that 

Zimbabwean migrants perceived social networks as playing an extremely important role in 

assisting them to settle in South Africa and to find work. However, social networks may also 

discourage migration if negative information about the possible destination is communicated to 

prospective migrants by those migrants already working away from home. Research conducted 

indicates that the different occupational classes tend to use different types of network with, for 

example, high occupational groups relying more on colleagues and organisations, while 

unskilled workers rely more on kin-based networks (Cross, 2009:19).  

 

The two transnational networks theories, namely, the cumulative causation and migrant 

network theories, shed light on the role of social ties in migration. Collinson (2006:9) explain 

that the starting point of both these theories is a bonded social unit, such as a household. This 

bonded social unit is characterised by common mutual relationships and these relationships 

are reciprocal for everyone in the unit. This involves situations in terms of which migrants are 

offered support in their migrating in search of better job opportunities. In return for this support 

the migrants send remittances back to their families in their home communities as a way of 

showing appreciation. Family ties, thus, come to play a major role in facilitating temporary 

migrations between rural and urban households with the migration process as a group effort 

that, seemingly, benefits everyone.  

 

In explaining the role of social networks, the new ‘economic of labour migration’ approach 

emphasises that the decision to migrate is not made by the individual migrant only, but by the 

larger family or community. According to Mafukidze (2006:39), migration is not necessarily 

informed by the need to maximise expected income, but also by needs to minimise risks and 

to loosen constraints threatening individuals, families and communities. Migration in any form, 

thus, comprises a household strategy and, as such, is not just the decision of the isolated 

individual but, rather, a collective decision. Even in situations in which migration is based 

primarily on economic factors, the decision to migrate still becomes a decision of the collective, 

in this case, either the family or the community, while issues such as gender relations often 

influence migration behaviour. Accordingly, both the migrant and the nuclear or extended 

family, and, in some cases the community, share the burden of the costs but also reap the 

benefits (Marchetta, 2009:57).   
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Therefore, the new economics of labour migration approach explains that migration is an 

alternative chosen by members of a household, entailing the temporary migration of some 

household members who, in turn, retains both a rural and an urban place of residence. The 

primary aims of this temporary migration include maximising expected income, minimising 

economic risks and increasing exposure to social resources such as education and health 

services. There are benefits to both rural and urban places of residence and people have, thus, 

built up lifestyles that span both, aiming to maximise the best utility from each (Collinson, 

2006:49). Accordingly, “this theory argues that there are global economic imbalances that 

enable people to make rational choices in order to maximize their socioeconomic potential” 

(Kaya, 2007:8). 

 

Statistics may also be used to elaborate on the way in which social networks assist in the choice 

and location of migration, as well as the ongoing life after migration. Alarcon (2000:59) 

postulated that a survey of 800 South Asian males employed in skilled or unskilled jobs in 

Kuwait showed the channel of migration to be a highly significant factor of migrant success. 

About 34% moved through friends/relatives and 50% through recruitment agents. Multivariate 

analyses indicate that those who came through friends or relatives earned a higher salary, 

found the job to fit their expectation, and were happier than those who came through agents, 

but more of the former came on an Azad visa which may be illegal. Personal networks are likely 

to encourage additional future migration and are very difficult to regulate through government 

initiatives.   

 

2.8.3.5 Hunger and poverty as a push factor 

 

Poverty was at first held to be a key driver of migration. However, since the early 1990s it has 

been recognised that the poorest often cannot migrate since resources are needed to do so, 

especially for international migration (Mello, 2008:33). It is therefore typically not the ‘poorest 

of the poor’ who migrate (UNDP 2009). While there may be a strong relationship between 

migration, poverty and its alleviation, poverty in itself may not be a driver of migration (Solomon, 

2000:74).  

 

Acknowledgement of this has led to much debate about the relationship between migration and 

development, in particular whether development can reduce the pressures that drive migration 

or in fact can stimulate more migration by giving people the resources to move. Some of these 
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debates have been reflected in the policy field, where there has long been concern to address 

the ‘root causes’ of migration. Essentially this has meant that initiatives aiming to reduce 

migration (Mason, 2006:62). In addressing the factors held to drive migration, especially violent 

conflict, disparities in living standards, and poverty in countries migrants come from: promoting 

development, alleviating poverty and reducing conflict in origin countries are thus the means to 

these ends. These included measures to alleviate migration pressure through development and 

conflict prevention.  

 

2.9 The conditions in Zimbabwe  

 

In Zimbabwe, the economic conditions have deteriorated badly and the lower income group 

people have no way to cope with the hardship and high levels of unemployment hence their 

decision to migrate (Williams, 2005:3-4).  

2.9.1 Economic Factors 

 

Zimbabwe has a ninety five percent unemployment rate. Out of the country's 12 million people, 

only 480,000 have formal jobs therefore its nationals tend to migrate to South Africa for 

economic purposes such as employment seeking and greener pastures. Hope for better 

employment, more money, better food, shelter, and hope for family to have a higher standard 

of living are among the economic factors pushing many Zimbabweans away from their homes 

(Crush, 2008:3). Economic factors provide the main motivation behind migration. In fact, 

according to the International Labour Organization, approximately half of the total population of 

current international migrants, or about 100 million migrant workers, have left home to find 

better job and lifestyle opportunities for their families abroad (International Labour Office of the 

Director-General, 2008). In some countries, jobs simply do not exist for a great deal of the 

population. In other instances, the income gap between sending and receiving countries is 

great enough to warrant a move. India, for example, has recently experienced a surge in 

emigration due to a combination of these factors (Mundi, 2012:17). Many skilled workers are 

attracted by lucrative salary packages (Dzvimbo 2003: 6).  Looking at the points noted above 

one can see it’s true in flight of the influx of Zimbabweans into South Africa in search for jobs 

and indeed searching for greener pastures. 
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2.9.2 Infringement of Basic Human Rights  

 

Human rights violations are perpetrated by the government they have violated several key 

human rights, including the right to life, property and freedom of movement. There are strict 

restrictions on freedom of speech, assembly, and the press. Although Zimbabwe still holds 

elections, they are not free, fair, and are fraudulent (Everett 2007:19).  

2.9.3 Geographical location 

 

South Africa’s borders are located near Beit bridge and the boarders are said to be porous as 

many Zimbabweans are seen jumping the border fence by crawling under the fence to gain 

entrance into South Africa , however Zimbabweans are believed to be only hoping for a better 

life in South Africa (Solomon 2000:13). 

 

2.10 Positive effects and benefits brought to South Africa by migrants 

 

2.10.1 Economic gains 

 

As Mason (2006:126) postulates migrants take jobs that most citizens in the host country do 

not take. As migrants fill up these jobs they lighten the load of producers and consumers hence 

resulting in gains in economic welfare. Furthermore he stated that it is a fact that immigrants 

are a source of low cost labour, passing these costs reductions to the consumer thereby the 

host country benefits economically. In addition he put forward that the goods produced through 

the efforts of migrant workers can also generate additional profits since the goods can be sold 

at lower prices. He went on to state that depending on where smaller businesses are located 

and the makeup of the available labour, a steady supply of migrant candidates to fill up job 

openings will boost produce.  

 

Still explaining economic gains as a positive impact of having migrants in South Africa, he also 

stated that migrants often come to host countries to pursue economic opportunities that are not 

available in their native countries; hence they are in most cases more than willing to work for 

lower wages than South African citizens. Similarly Crush (2005:13) also stated that migrants, 
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pay taxes like property taxes, social security, sales tax and income tax providing a boost for 

the South African economy. In fact many illegal migrants pay social security taxes and never 

collect it due to the fact that they give fake social security numbers to their employers hence if 

they try to claim it they could get caught and face deportation.  

 

2.10.2 Increase in cultural diversity 

 

According to Williams (2005:183) the world seem to be growing smaller by each day, with 

different cultures being merged. It is in this regard that this author stated that migrants increase 

product diversity, something that many people enjoy very much. As more migrants move into 

South Africa they come in with more ethnic restaurants to dine in, more cultural centres to enjoy 

and this would make it easy for South African citizens to learn and adopt different culture they 

may find enticing. For example Chinese and Nigerian food outlets allow local nationals to copy 

recipes. Furthermore he stated that people’s dress codes could also be improved through 

association and interaction with migrants.  

2.10.3 A younger workforce 

 

Solomon (2000:19) was of the idea that the ratio of retired people to workers was expected to 

drastically increase in the coming decades. Therefore he was of the idea that migrants with 

their children and younger relatives some of them studying in South African universities, will 

bring in more young workforce that can slow down the increase of this very important ratio. 

More so to this he stated that South Africa was more likely to benefit intellectuals, young and 

fresh from colleges since they were likely to look for jobs in the country other than returning to 

their courtiers of origin .  

 

2.10.4 Skilled workers in much needed sectors  

 

As postulated by Mello (2008:65) migrants usually arrive because of employment preference. 

This means that they offer skills that are very scarce in host countries .To add onto that he 

stated that migration bring about various positive effects as far as skilled labour force is 

concerned . For example, if the supply of native neurologists is low influx of more migrants will 

significantly help the health care industry. It is in this regard that Mattes pointed out that host 

country benefit from the experiences and ideas of migrant workers especially experts in 
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different fields. Migrants were also said to be offering skills in engineering and construction, the 

stadiums for 2010 and Reconstruction Development Programme houses were built by 

Zimbabwean migrants for a less cost (Mello 2008:75). Thus to say foreigners did the hard 

labour and took jobs that South Africans refused to do.  

 

2.10.5 Making services cheap and affordable 

 

Migrants allow services to be provided for lower prices to South African citizens. According to 

a book by Mcdonald (2006:16) migrants who in most cases are largely unskilled, end up in low 

level jobs like agriculture, construction, housekeeping, landscaping or restaurants. He went on 

to state that migrants provide these services cheaper than the nationals. With most migrants 

concentrated in four areas, which are farming, food preparation, hospitality, tourism, 

construction and personal services, these services can be offered to South African citizens at 

considerably lower prices than they would be if they were staffed by South African workers. For 

example, if most housekeepers would be migrants without qualifications that would mean South 

Africans could pay their housekeepers less and still remain competitive. The money a family 

saves on this service could be then used elsewhere in the family budget.  

 

2.11 Negative effects of migrants in South Africa 

2.11.1 Job Sector 

 

Migrants were seen to be taking jobs away from South African citizens hence increasing the 

unemployment rate in the country as they were seen accepting low wages for long hours of 

work. They were seen as depressing the remuneration of local labour. (Welman, 2005:4-5) 

postulated that and went on to indicate that this was due to the fact that they accepted wages 

below market wages which local people refused to take, therefore this was viewed as a cause 

of conflict and at the same time contributing to unemployment of approximately thirty- four to 

thirty-five percent, migrants were undermining the ability of South African labour unions to fight 

for better wages for their citizens. According to Crush (2005:19) the perception that foreigners 

steal jobs from South Africans and negatively impacted on the job sector was true to a larger 

extent .This was in line with the fact it is impossible to enforce legal labour standards due to 

the illegality of some foreigners and the fact that they avoid being identified for fear of 

deportation.  



48 

 

 

2.11.2 Education Sector 

 

As indicated by McDonald (2006:8-9), migrants were seen sending their relatives and children 

to South African schools hence placing a burden on the South African education resources. It 

is in this regard that migrants staying next to boarders use South African schools for 

themselves, for example Zimbabweans staying in Beitbridge near Musina are making use of 

these schools. More so Dereck indicated that most South African universities enrol foreign 

students and this often cause a strain on the tertiary education system. Furthermore he 

indicated that many South African students even fail to secure places at universities since 

foreigners can be more competitive.  

 

2.11.3 Housing Sector 

 

According to Everett (2007:27), the provision of housing for South African citizens was one of 

the most crucial challenges the government faced .Migrants were said to negatively impacted 

on the government’s efforts to make this goal a reality. He indicated that migrants fraudulently 

and corruptly benefited from houses that were meant to alleviate the problem of shortage of 

housing in South Africa. He blamed mostly Zimbabweans for illegal squatting in the country as 

they came to the country in large numbers. Being unskilled and having very low levels of 

education they were unable to rent decent houses for accommodation therefore they resorted 

to squatting, he indicated. It is in this regard that foreigners benefited from houses meant for 

South Africans for example the Reconstruction Development Programme houses.  

 

2.11.4 Crime 

 

Excessive migrants were said to have an impact on the increase in crime therefore affecting 

security and safety in the country. It is believed that they create a breeding environment for 

survival crimes and criminal recruitment and more often terrorists make use of them. 

Vigneswaran (2007:185) was of the above idea, stating that an increase in antisocial behaviour 

and criminal activities such as drug trafficking, theft, murder and rape among many others can 

be blamed on foreigners as they contribute 14% of crimes in South Africa. Guardiana also 

indicated that migrants as they lack residency they end up in undetected movements and many 
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criminal activities and this will negatively impact on the utilisation of the state resources that 

would be channelled into fighting crime.  

 

2.11.5 Strains on public services 

 

2.11.5.1 Health Facilities 

 

Solomon (2000: 39), as migrants illegally enter into South Africa there would be no information 

on the status of their health. This will then cause a strain on the health facilities in South Africa 

in the sense that some diseases are airborne and contagious and as they are spread to many 

South Africans the number of people who will then seek medical attention will increase since 

many immigrants are from ‘strife –ravaged areas’ where they could hardly access medical 

treatment due to their countries’ collapsed health systems hence posing a burden on the South 

African health system. The issue of HIV and AIDS was also discussed by Payne (2004:68) 

pointing out how those foreigners as they will be desperate for jobs, money and accommodation 

may engage in transactional sex as a survival skill thereby transmitting the virus. Therefore the 

more people contact the pandemic disease the more the demand for anti-retroviral treatment 

thereby straining the health sector in South Africa.  

 

2.11.5.2 Social Services 

 

Landau (2007: 48), was of the view that foreigners were said to be collecting old age pension 

fund among other welfare grants from South African government .According to Landau 

migrants were seen to be exerting pressure on the South African government therefore making 

it difficult for the country to achieve its socio-economic growth strategy and meet development 

targets. He indicated that migrants fraudulently claim social grants such as the old age grants, 

disabled funds among many other benefits meant for South Africans. More on that he stated 

that migrants once they enter in the country they will illegally obtain identity documents and use 

them to apply for grants and other services hence straining the governments’ social grant 

services.  

 

2.11.5.3 Resources of the country 
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Migrants were seen to be depleting the resources of the country. Payne (2004: 38) indicated 

the above information and went on to postulate that illegal migrants deplete the budget for 

prisoners in police cells since they will be fed whilst waiting for deportation. To add onto him 

also stated that in as much as the South African police try to detain illegal migrants for short 

periods of time at times they fail to do so, meaning that they will have to feed them with food 

meant for prisoners thereby causing an impact on the budget allocated for prisoners 

.Deportation was also said to be costing the government a lot of money that would have been 

channelled towards other developmental programmes.  

 

2.12 Experiences of migrants  

 

Migrants tend to experience life in the host country in various and complex ways with skilled 

migrant workers often having totally different experiences to unskilled migrant workers, both in 

the workplace and in the community, at large. According to McLaughlan (2005:29), it must be 

emphasised from the outset that the problems and challenges faced by migrant workers are 

not uniform across all sectors and grades of occupation and unskilled and semi-skilled migrant 

workers and their families are the most vulnerable to both exploitation and retrenchment. 

Although migrant workers may face many problems in engaging with local residents, they have 

been known to make a significant contribution to a country’s economy because they often 

perform jobs that the local labour force is either not willing to do, or else does not have either 

the skills or qualifications to do so. Accordingly, this migrant labour force is important because 

it plays a role in keeping most businesses alive and operating at full capacity and, thus, these 

businesses are not forced to succumb to the pressure of relocating overseas in order to remain 

competitive. Unfortunately, most of these workers face exploitation and are discriminated 

against by their employers, property owners and the wider community (Human Rights Watch, 

2007).  

 

The developed countries are taking steps in order to make it easier for skilled migrants to enter 

their countries because they need these migrant workers to provide the skills that are in short 

supply in their countries. According to McLaughlan and Salt (2002:32), most countries have 

tried to make it easier for professionals, especially highly skilled migrants, to obtain work 

permits and they have made provision for these workers’ permits to be processed quickly 

because of pressure from employers. Furthermore, governments are also making provision for 

the spouses of these workers to gain access to the labour market, unlike in the past, when this 

was often an extremely lengthy, tedious process. Alarcon (2000:27) adds that, in the United 
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States, skilled migrants are less restricted than unskilled migrants in participating in the labour 

market and in gaining work permits. In addition, immigration policies and corporate power 

always work in favour of the skilled migrants, who find it easier to cross borders than the 

unskilled migrants. However, the World Bank has indicated that, if emigration of lowly skilled 

workers were to increase, this would significantly reduce the poverty in the developing 

countries. The migration of highly skilled workers may also greatly benefit the migrants and 

their families and help relieve the labour market pressure (Marchetta, 2009:18).  

 

In its research into Discrimination at work in the Middle East and North Africa, the International 

Labour Office (2004) observed that there are many ways in which migrant workers are 

restricted in the labour market. They mention that, in countries such as Saudi Arabia, Egypt, 

Jordan and Syria, the governments have the authority both to limit and to provide work permits 

to foreigners seeking certain categories of jobs only. Furthermore, foreign workers also face 

problems as regards limited rights and access to family reunification and health insurance 

schemes. The International Labour Office (2004) further states that countries such as Saudi 

Arabia have implemented measures involving taxation on the recruitment of foreigners, as well 

taxation on foreigners, in order to finance training programmes for the local citizens. There are 

also taxes on the health and surgery fees provided to foreigners in both Kuwait and the United 

Arab Emirates.   

 

High expectations are an integral part of migration and, when people migrate, they often have 

certain expectations about the places to which they are migrating. However, when arriving at 

their destination, they sometimes find that their expectations are not met. As regards South 

Africa, most immigrants have come to the country in order to escape the poverty and destitution 

in their own countries of origin − with unemployment being the most serious problem − as well 

as civil wars and political instability (Maharaj, 2004:73). In the research conducted by Pearson 

(2002:36), which focused on skilled workers in the United Kingdom, the results showed that the 

majority of migrants had found that their expectations had been met. This may have been 

because some of the participants had had previous experiences with their host country, so that 

they already had prior knowledge about what to expect. There were also those participants who 

indicated that their experiences had more than exceeded their expectations, although this was 

probably as a result of the quality of the jobs they had found and the entire working experience. 

Some participants had been surprised by the challenges offered by their jobs, and the style of 

working. However, one of the major problems that they had experienced in their place of 

destination was the high living costs, including housing costs, setting up bank accounts and 
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obtaining credit cards, especially as they had not had any United Kingdom (UK) credentials. 

One may assume that the high expectations of the unskilled workers may be shattered because 

the informal sector is usually unrestricted and, thus, these people may be exploited. However, 

in their study of migration experiences to Ireland, Brennan (2002:19) found that both skilled and 

unskilled workers were satisfied with their work situations.   

 

Computer professionals considered themselves treated equally to others at work. At the lower 

end of the hierarchy, the study found rural agricultural workers, located in isolated areas in 

single nationality teams. Their pay was below minimum standards of pay, their English poor to 

non-existent and their working day very long but they did not complain (Brennan 2002: 8).  

 

There has been much research conducted into the experiences of migrants in foreign countries. 

Marvakis, (2004:19) conducted a survey to examine the experiences of foreign migrants in 

South Africa, with the study focusing on labourers who could be classified as unskilled workers. 

The study showed that these migrants had usually experienced discrimination in their host 

country. They had been discriminated against in different situations, including at work and in 

public, in ways that included being refused a job, being either assaulted or harassed at work, 

and being passed over for promotion. Furthermore, the respondents indicated that, when 

applying for credit, they had been refused. In addition, they had experienced discrimination 

from public agencies and institutions, such as the immigration services, and employment and 

insurance agencies. It was also interesting that forty-three percent of the respondents who had 

encountered the police mentioned receiving bad treatment. Further discrimination often came 

from their neighbours, people in the streets or when using public transport. The study compared 

these experiences across a spectrum of gender and age, and also locations where the migrants 

lived. The results indicated that women were harassed more than men in the streets; as were 

older people.   

 

As migrants move to their host countries and occupy jobs they often find themselves viewed 

as cheap labour by their employers, especially the unskilled workers. In South Africa these 

migrants are also often accused of stealing potential jobs from South African citizens, especially 

in view of the high unemployment rate in the country. Furthermore, exploitation of migrant 

workers is also quite common in South Africa and they often receive lower wages    and are 

deprived of benefits such as pension and medical aid. In addition, in view of the fact that they 

are not South African citizens, they usually do not belong to trade unions and, thus, they do not 
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receive any form of protection from exploitation and may be summarily dismissed. Accusations 

that foreigners are taking over jobs may lead to xenophobia − xenophobia tends to thrive when 

there is competition for employment and social problems are escalating (Maharaj, 2004:39). 

Adepoju (2006:29) mentions that migrants, otherwise perceived as aliens, often become the 

scapegoat for all the problems that may arise during transitions periods, for example, during a 

period of economic recession. This, in turn, often exacerbates the problem and increases the 

social distance between migrants and local populations with the migrants being stigmatised as 

criminals and accused of being the carriers of diseases such as HIV/AIDS − as is the case in 

Botswana and South Africa. Adepoju (2006:17) adds that, in recent years, South Africa has 

become highly xenophobic, to the point where locals accuse foreigners from other African 

countries of being both a threat to their economic futures as well as being responsible for the 

increase in violent crime in the country. Such accusations have even led to incidents such as 

attacks on hawkers, burning the homes of migrants, and inhumane treatment by the police. 

Adepoju (2006:21) further believes that the media plays a pivotal role in this kind of treatment 

as the media often portrays immigrants as the culprits when it comes to crime, drug abuse and 

labour exploitation. Accordingly, both the media and politicians may contribute to public 

discontent among locals, thus fostering xenophobic tendencies.  

 

Marvakis (2004:27) examined whether the location of migrants has an impact on their different 

experiences. The results of the study indicated that people living in areas that are 

predominantly migrant neighbourhoods experience more discrimination than those living in 

non-migrant or mixed neighbourhoods. In addition, Marvakis (2004:7) and Kaya (2007:9) 

mention that it would appear that language skills influence the discrimination experienced by 

migrants, particularly at work with this discrimination often taking the form of insults and 

harassment. It is also interesting to note that the findings that the majority of these migrant 

victims had not taken any action against the discrimination and harassment that they had 

experienced both in public and at work.  

 

Brennan (2002:33) conducted research into the experiences of migrants in Ireland and found 

that most of these migrants were lonely because they missed their families and they wanted 

their families to join them. These migrants were recruited into different employment sectors and 

included both skilled and unskilled workers. They came from countries including the Philippines, 

Russia, India, Ukraine, Czech Republic, Poland and Lithuania. The respondents in this study 

indicated that they preferred to obtain assistance from their diplomatic missions rather than opt 

for the public services in Ireland because as foreigners, they lacked a strong support 
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infrastructure. None of the migrants had received any information or knowledge regarding their 

rights as members of the workforce in Ireland. Furthermore, most of these migrants had been 

recruited outside Ireland because it would have been difficult for them to enter the country 

without either a visa or work permit. The problems that these migrant workers faced in the 

workplace ranged from breaches of employment legislation, including either the non-payment 

or delayed payment of wages, excessive working hours, especially for unskilled workers, pay 

below the minimum wage and experiencing resentment from other colleagues in the workplace. 

Skilled workers usually address their problems by presenting their difficulties to either a trade 

union or employer, while unskilled workers rely on recruitment agencies, employers, friends 

and support outside of the workplace.  

 

In a study conducted in 12 European Union countries on the experiences of migrants as regards 

racism and xenophobia Winkler (2006:26) found that the participants, who were mostly 

unskilled, indicated that they had been discriminated against in the sphere of employment, and 

in the context of commercial transactions. She identified different situations in terms of which 

migrants face discrimination. These situations include the workplace (employment), shops and 

restaurants, commercial transactions, institutions, private life or public arenas and, lastly, in the 

educational sphere and from the police. In terms of employment, some of the participants 

mentioned discrimination on the grounds of their foreign backgrounds when searching for 

employment, or being promoted. Some of them had also faced harassment on the streets and 

when using public transport. They also experienced harassment from neighbours. Most of the 

participants mentioned that, at some point, they had been denied access to either a restaurant 

or a shop while some of them had been treated badly in shops as a result of their being foreign. 

Furthermore, they mentioned being refused permission either to buy a house or to rent an 

apartment and in obtaining a loan from a bank. Moreover, they had experienced bad treatment 

when dealing with institutions such as employment agencies, social insurance offices and 

healthcare institutions. Lastly, they had also experienced poor treatment at the hands of the 

police with the result that they tended not to report any offences committed against them in 

their daily lives.   As regards the views and experiences of migrants in South Africa, Timothy 

(2008:13) write that;  two of the most economically successful SADC countries, South Africa 

and Botswana, both of which colluded to kill off the Free Movement Protocol in SADC, exhibit 

serious xenophobic attitudes at a popular level. Yet popular xenophobia must not divert 

attention from the fundamental point of the global issue where the tendency is for migrants, 

skilled and unskilled to be exploited.  
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This viewpoint is explained in greater depth by the Human Rights Watch (2007), which 

highlighted the situation of foreigners from Mozambique and Zimbabwe in South Africa, 

especially farm workers in Limpopo and Mpumalanga provinces. These findings suggest that 

the employment rights and right to protection of these migrant workers may have been violated 

by their employers through wage exploitation, uncompensated workplace injury, bad housing 

conditions, workplace violence and human rights abuses. It is possible that these violations 

may be as a result of inadequate legal protection, illegal actions on the part of employers and 

state officials, and the state failing to enforce the legal protection of foreigners and bring 

employers and officials to task. In terms of addressing problems, Human Rights Watch (2007:7) 

states that: The South African government should ensure that state officials abide by the 

procedures for arrest, detention, and deportation in its immigration law. The government should 

also create a system that permits migrants to report abuses of their human rights; require labor 

inspectors to produce public reports documenting the number of inspections they conduct, 

complaints they investigate, and compliance orders they issue to employers for violations of 

employment law; and investigate and punish state officials and employers who violate the law. 

The government should remove obstacles to enable migrant workers to access the workers' 

compensation to which they are legally entitled.  

 

Another research initiative studying migrants moving from Johannesburg to live in Cape Town 

delved into the choice of location and the views of these migrants. This research study found 

that African migrants first choose to settle in South Africa because of the tightening of    

immigration laws in Europe. Moreover, the study found that migrants often choose a city that is 

well known − in South Africa, this would be Johannesburg, also known as the ‘City of Gold’. 

There were also incidences where the interviewees mentioned that they had come to 

Johannesburg because of the social networks they had already had with people living and 

working there. The aim of the research was to find out why some people preferred to move 

elsewhere for employment opportunities, namely, Cape Town. It emerged that it was mainly 

the unexpected realities of living in Johannesburg, including unemployment and 

accommodations problems that had persuaded migrants to move to Cape Town. It was 

interesting to notice that these foreigners had based their decision to move to Cape Town on 

social networks established in Johannesburg, as well as on networks established in their home 

countries. The reasons for moving often included a lack of success in Johannesburg and also 

because Cape Town is considered to be safer than the ‘City of Gold’. In addition, the 

interviewees indicated that xenophobia was rife in South Africa, and that this had been the 

major challenge they had encountered. They attributed this problem of xenophobia to the 

ignorance of those South Africans who are not well educated (Lekogo, 2006:19). 
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North African and Middle Eastern countries have made some progress towards reducing 

discrimination in the workplace. In addition, they have loosened the constraints on migrant 

workers and free trade agreements. However, there are still shortfalls in terms of the treatment 

of both women and foreigners. As regards women migrants, they are found mostly in areas of 

unskilled work, for example, domestic labour, and this, in turn, results in exploitation, 

discrimination, unfair treatment, harassment, forced labour, low wages, and many other forms 

of abuses. Furthermore, some migrants also face religious discrimination where a state religion 

often excludes other religions. The International Labour Office (ILO) (2004) provides examples 

of countries, such as Saudi Arabia, in which other religions are shunned. This means that 

migrants who are not Muslim are prohibited from publicly displaying their religious symbols 

such as crosses or Hindu tilaka. Other forms of discrimination include job advertisements that 

exclude applicants from other minority religions, thus preventing people from practising their 

faith or religion openly. The ILO further points at the situation of the Baha’i in the Islamic 

Republic of Iran, and the discrimination against Copts in Egypt, with these groups being denied 

equal access to education and opportunities in recruitment and promotion. Muslims in these 

countries also face harassment and offensive comments regarding their religious beliefs and 

practices, as well as the refusal of employers to accommodate the religious needs and 

requirements of individuals.  

 

Furthermore, another issue concerning migrants is whether, when they reach their destination, 

they remain in contact with the family members left behind. A study conducted by Pearson 

(2009:33) found that most of their participants, who were skilled workers, had retained strong 

ties with their home countries and with their families at home. However, they point out that this 

may have been as a result of the fact that the participants had been in the destination country 

for a short time only. They also found that the links with the home country were mostly through 

business and property investments and that almost a third of the participants had jobs to which 

they could return if they went home. However, it was significant that half of the participants 

mentioned sending money home to their family members, thus proving that they had not 

suddenly forgotten their responsibilities once they had relocated to a different country.  

 

Marvakis (2004:27) addressed the issue of social interaction. They indicated that it had 

emerged from the study they had conducted in Greece that the majority of their participants, 

who were concentrated in jobs such as construction, domestic work and industry, had pointed 

out that they had found it easy to interact with the Greek citizens while some had even made 



57 

 

friends easily. However, the participants stated that they preferred to socialise with people of 

the same ethnic background as themselves. Similarly, in Brennan’s (2002:28) study, it was 

reported that it would appear that most foreigners did not socialise with the local community 

with those interviewed mentioning that they preferred socialising with peoples from their own 

cultures. There is also some evidence to this effect in South Africa.  

 

In an interesting and revealing study about migrant children, entitled “Young AIDS migrants in 

Southern Africa”, Ansell (2002:30) observed the experiences of orphans who had had to leave 

their homes to stay with their relatives. The research study focused on Lesotho and Malawi and 

discerned this form of AIDS related migration of young people as a result of the loss of their 

parents. The study established that these orphans usually found ways of coping with migration, 

but that they often experienced other problems. The study mentioned that some children often 

adopted harmful forms of behaviour such as smoking or drinking in order to fit in with their new 

environment. These are concerns that adult migrants might also consider when bringing 

children with them to a new place. 

 

2.13 The International Organization for Migration and Zimbabwean migrants 

 

At the end of May 2006 due to xenophobic attacks, the International Organization for Migration 

(IOM) opened a reception and support centre on the Zimbabwean side of the South Africa-

Zimbabwe border at Beitbridge. The centre, funded by the British government's Department for 

International Development, is an inter-ministerial project that will involve the Zimbabwean 

ministries of health, home affairs, and labour and social welfare. The centre will also house 

offices for these ministries. A major objective of the centre is to provide humanitarian assistance 

to the growing number of Zimbabwean migrants deported from South Africa. IOM offers all 

deportees a free meal, medical assessments and information materials on HIV and irregular 

migration, and entitlement to free basic health care at Beitbridge Hospital upon referral. In 

addition, the IOM offers free transport and a food pack to deportees who choose to return to 

their homes. The program will also assist the government of Zimbabwe to cope with social 

problems in Beitbridge that are related to the growing concentration of deportees in the town 

(Pearson, 2012:17). 

 

In coordination with the Department of Social Welfare in Zimbabwe, the IOM intends to 

establish an agency which will facilitate the placement of qualified Zimbabweans (above 18 
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years and with passports) on commercial farms in Limpopo province of South Africa. In 

correspondence, the IOM said it will work with nongovernmental organizations like Nkuzi 

Development Association, to ensure that those Zimbabweans who choose to work on 

commercial farms do so legally and are treated fairly (Nkau, 2013:87). 

 

Most deportees seek to return to South Africa because they have few, if any, income earning 

possibilities in Zimbabwe and because food and basic social services are either lacking or too 

expensive. Sending deportees to their homes is in the interests of the government of South 

Africa, which for some time has wanted the government of Zimbabwe to return deportees to 

their home areas to prevent them from immediately re-entering South Africa (Alarcon, 2000:1). 

 

Human Rights Watch is deeply sceptical of how the IOM's humanitarian assistance program 

will benefit Zimbabweans who have been forced to leave South Africa. Moreover, IOM's past 

failure to publicly confront and criticize the Zimbabwean government's human rights abuses in 

the context of international humanitarian assistance suggests it will be unlikely to defend 

migrants' and deportees' rights should so doing require an oppositional stance toward the 

government (Conroy, 2002:19). 

 

2.14 The Legal Framework: Migrant’s Status and Employment Conditions  

 

The South African constitution is the supreme law of the country any law or conduct inconsistent 

with it is invalid. The legislature, the executive, the judiciary and every organ of the state are all 

bound to respect, protect, promote, and fulfil the rights contained in the constitution. The 

constitution guarantees most fundamental rights to all individuals, whether they are citizens or 

non-citizens. Rights associated with voting, political party formation, standing for public office, 

obtaining a passport, entry into the country, freely choosing a trade, occupation or profession, 

and benefiting from state measures to foster conditions which enable access to land, are 

expressly limited to South African citizens. According to South Africa's Constitutional Court, 

when the constitution intends to confine rights to citizens, it says so. The constitution states 

that the Bill of Rights is the cornerstone of democracy in South Africa. It enshrines the rights of 

all people in our country and affirms the democratic values of human dignity, equality and 

freedom (Constitution of South Africa, 1996). 

 



59 

 

The Bill of Rights entrenches the rights of everyone in South Africa, inter alia, to equality before 

the law, human dignity, personal freedom and security, privacy, and due process of law. For 

example, everyone, including a non-citizen, who is arrested for allegedly committing an offense 

has the right to be brought before a court within 48 hours after the arrest, and everyone who is 

detained has the right, inter alia, to challenge the lawfulness of the detention before a court, 

and to have conditions of detention that are consistent with human dignity. Similarly, under 

international law some civil and political rights must be provided on an equal basis to nationals 

and migrants, either because the right is absolute or because selective denial could not be 

justified by the government as reasonable or proportionate. Economic and social rights for 

migrants, however, present a greater challenge in domestic and international law as these 

rights are not absolute. Fair labour practices for all workers do not present the same challenge 

in international law: equality of employment conditions for those in the work force, including 

irregular migrants, is perhaps less controversial than other socio-economic rights under 

international law (Constitution of South Africa, 1996). 

 

Under the constitution, international law must be considered in the interpretation of the Bill of 

Rights and other national legislation. South Africa has ratified the International Covenant on 

Civil and Political Rights and signed the International Covenant on Economic, Social and 

Cultural Rights. South Africa has also signed, but has not ratified, the African (Banjul) Charter 

on Human and People's Rights. A state is obliged to refrain from acts which would defeat the 

object and purpose of a treaty when it has signed that treaty. (African Charter on Human and 

People's Rights). 

 

The Aliens Control Act, 1991, amended in 1996, encouraged and governed permanent 

immigration for Europeans. African migrants from the Southern Africa region seeking legal 

access to South Africa were subjected to a dual system of control. The Aliens Control Act 

provided specific exemptions from the Act for persons who entered South Africa for 

employment in terms either of any conventions with the governments of neighbouring states or 

temporary employment schemes approved by the minister of home affairs. These exemptions 

were designed for the mining industry and white commercial farmers, and allowed them the 

right to employ non-South Africans under separate terms and conditions than those prescribed 

by the Act. The Aliens Control Act was replaced by the Immigration Act of 2002, which became 

effective in 2003. 
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The 2002 immigration law was developed by then-Minister of Home Affairs Mangosuthu Gatsha 

Buthelezi and his advisors, who were not members of the governing African National Congress 

party. The 2002 Act and the accompanying regulations were largely inconsistent with stated 

government policy to remove obstacles to the entry of skilled migrants. Except for large 

employers, the 2002 Act together with the regulations mostly made the process of entry more 

complicated and time consuming. Following a 2004 directive from President Thabo Mbeki to 

the Ministry of Home Affairs to bring the Immigration Act into line with national policy objectives, 

the Immigration Amendment Act was introduced and became fully operational with the 

publication of new Immigration Regulations in July 2005. 

The Immigration Act provides for the arrest, detention, and deportation of "illegal foreigners" 

and for the punishment, by a fine or imprisonment, of those who employ or aid them. With 

respect to foreign workers, the legislation generally promotes temporary rather than permanent 

residence and does not encourage family immigration. The legislation provides for thirteen 

types of temporary residence permit and five types of work permit. Generally, the main 

consideration in issuing work permits is whether the employer can demonstrate that a South 

African citizen or permanent resident is not available for the position. The employer is also 

required to demonstrate that the terms and conditions of employment will not be inferior to 

those applicable for citizens. The Immigration Act ends employers' access to special 

exemptions for the recruitment of foreign workers based on the minister's approval, but provides 

for bilateral agreements, thereby preserving existing treaties with governments in the region 

(Immigration Act of 2002). 

 

The legal environment for farm workers has improved substantially, beginning in 1993. South 

African labour legislation implicitly assumes that foreign workers are legal under the 

Immigration Act and therefore does not distinguish between documented and undocumented 

workers. Additionally, South Africa's employment laws apply to all legal workers in the country, 

and therefore these laws make no explicit distinctions between citizens and non-citizens. Farm 

workers came under the protection of the Basic Conditions of Employment Act, 1993.The 

Agricultural Labour Act, 1993 (No. 147 of 1993) recognized the right of farm workers to 

organize. The Labour Relations Act, 1995 (No. 66 of 1995) introduced a new framework for 

employer-employee relations that included the commercial farm sector. The Unemployment 

Insurance Act, 2001 (No. 63 of 2001) extended unemployment benefits to farm workers. 

Importantly, this legislation and its counterpart, the Unemployment Insurance Contributions Act, 

2002 (No.4 of 2002) explicitly exclude, among others, foreign workers on contract, and hence 

all documented foreign migrant farm workers. Consequently, neither farmers who employ 
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foreign workers on contract nor foreign contract workers are required to make the mandatory 

contributions to the unemployment insurance fund (Labor Relations Act, 1995). 

 

The Basic Conditions of Employment Act, 1997, which was amended in 2002, seeks to give 

effect to and regulate the right to fair labour practices conferred by section 23 (1) of the 

constitution by establishing and enforcing basic conditions of employment, and to give effect to 

the state's obligations as a member state of the International Labour Organization. In December 

2002, the minister of labour announced a Sectoral Determination for the Farm Worker Sector, 

using his power in terms of the Basic Conditions of Employment Act, 1997. The Sectoral 

Determination included a minimum wage for farm workers for the first time and regulations for 

the particulars of employment, hours of work, leave, the prohibition of child labour and forced 

labour, and termination of employment. On February 17, 2006, the minister of labour 

announced a new Sectoral Determination for the Farm Worker Sector  that provides for an 

increase in the minimum wage from R785.79 (US$113) per month/R4.03 (US$0.57) per hour 

to R885 (US$126) per month/R4.54 per hour (US$0.64) (Area A), and from R949.58 (US$134) 

per month/R4.87 (US$0.68) per hour to R994 (US$140) per month/R5.10 (US$0.72) per hour 

(Area B), to apply between March 1, 2006, and February 28, 2007. The 2006 Sectoral 

Determination also prescribes minimum wage increases for 2007 and 2008 respectively. 

 

2.15 The Immigration Act: Violations and Gaps Resulting in Human Rights Abuses 

  

The Immigration Act, as amended by the Immigration Amendment Act, defines a "foreigner" as 

an individual who is not a citizen and an "illegal foreigner" to mean a foreigner who is in South 

Africa in contravention of the Act Section 34 of the Immigration Act, as amended by the 

Immigration Amendment Act, governs the procedures for the arrest, deportation and detention 

of "illegal foreigners". Lawyers for Human Rights challenged the constitutionality of parts of 

section 34 in the Pretoria High Court, and sought confirmation in the Constitutional Court of the 

High Court's order with respect to those provisions that the High Court ruled to be 

unconstitutional. Despite these constitutional challenges, section 34 remains intact.  

 

Human Rights Watch found violations of the procedures for the arrest, detention, and 

deportation of "illegal foreigners" by police and immigration officials. These violations have 

been documented in other research and must be understood as widespread and systematic 

rather than idiosyncratic and anecdotal. Human Rights Watch also became aware of legal gaps 
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in the Immigration Act and the Immigration Amendment Act, arising from the administration of 

the corporate permit provisions and the arrest, detention, and deportation process. These legal 

violations and gaps, and where applicable, their consequences for the human rights of foreign 

migrants as provided for in the constitution (Human Rights Watch). 

 

2.16 Conclusion 

 

A considerable amount of research has been conducted on the challenges of integrating foreign 

migrants into South African communities. From this it is clear that a disparity still remains 

between the applicable legal rules and the reality confronting foreign nationals in their daily 

lives. Discrimination is perceived to be an important barrier to integration. Other significant 

integration barriers include linguistic, educational, and institutional factors. Internal factors 

(social, cultural, and religious norms, immigrants' own opinions about themselves, lack of 

motivation and intergenerational mobility) are also serious barriers to integration. Observable 

characteristics, such as deficits in education and training as well as knowledge of the main 

language, impede access to the labour market and to steady employment. In this context, 

labour market institutions and the welfare state are instrumental in facilitating or restricting 

access to employment and social integration for diverse minority groups. These factors can 

explain differences in integration across labour markets. On the other hand, attitudes and 

perceptions held by both the minority and the majority population greatly matter. In other words, 

the power of self-perception of the minorities as well as discrimination by the majority population 

can negatively interact and produce insidious pressures to socio-economic integration. In this 

context, many experts have highlighted the role of the media in shaping public perceptions. 

 

An overview of what constitutes barriers to integration points out that host populations and 

migrants are most likely to meet each other at work. School is the next most common place 

where interaction takes place, via their children. The general public feel that the main barriers 

to interaction are language and the lack of a desire to interact on the part of the migrants. By 

contrast, migrants feel that a combination of cultural differences, stereotyping and a lack of 

understanding limits interaction. There is increasing resentment among host populations that 

migrants are taking employment opportunities from local people, this feeling may also have 

been exacerbated in the wake of the global crisis. Consequently, the general public feel 

frightened and threatened by migrants and there is a tendency for them to be more resistant to 

interaction and integration generally. The main barriers to integration from the perspective of 
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migrants are language, cultural and religious differences and the negative attitude of the 

general public towards them. 

 

Generally, at the root of the problem are discrimination and the negative attitude of the general 

public towards foreign nationals, which are perceived to be the most important barriers to 

integration. Other significant integration barriers include: linguistic, educational and institutional 

factors. Socio-economic and cultural integration involves the segregation of foreign nationals 

into ‘ghettos’, where they have little contact with the native population, also has a detrimental 

effect on integration. Considering that cities and their districts are primary areas to foster 

intercultural dialogue, it is important for governments to develop and obtain the resources to 

combat racism, xenophobia and all forms of discrimination. It is necessary to invest in districts 

with a high immigrant concentration in order to fight inequality. In the case of economic 

integration, foreign nationals are often perceived as having insufficient education and training, 

sometimes face problems with the recognition of their qualifications and may have a limited 

knowledge of the main language(s), which restricts their access to the labour market and 

employment. In this context, labour market institutions and the welfare state have an important 

role to play. In a number of cases, there is the belief that foreign-nationals are taking 

employment opportunities from local people. This creates a climate of hostility which can be 

detrimental to the labour market integration of migrants.  
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CHAPTER 3 

METHODOLOGY 

3.1 Research Design  

 

A research design refers to the methodologies available for researchers to study certain 

phenomena (Ansell, 2013:15). The study utilised a qualitative research design because it is 

aimed at reflecting on oral narratives of selected female migrants in South Africa the case of 

Thohoyandou. According to (Ansell, 2013:19), a case study aims at the exploration or in-depth 

analysis of phenomena. The study was based on social sciences theory because social science 

theories provide an explanation, a prediction and generalisation about how the world operates 

(Ansell, 2013:27) which in the study were oral narratives of selected female migrants in South 

Africa the case of Thohoyandou. 

 

3.2 Study Area 

 

The study was conducted in Thohoyandou, an area found in Vhembe District in the Limpopo 

province of South Africa.  The area of the study was selected because it is near the border 

therefore many migrants are found there. It is 150 km from the Beitbridge border and is also 

the first main economic area after crossing the border into South Africa. The sampling frame 

was drawn from individuals who were female migrants around Thohoyandou. Respondents will 

be selected from five places taking three respondents from each place, the places will be 

Maungani, Phiphidi, Muledane, Makwarela and Manini. 

 

3.3 Population of the Study 

 

A population is a collection of objects, events, or individuals having some common 

characteristics that the researcher is interested in studying (Mouton, 2009:2). Devos et al., 

2011:6) also defines a population as the totality of persons, events, organisations units, case 

records or other sampling units with which the research problem is concerned. The respondents 

for the study were females who were migrants around Thohoyandou. 
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3.4 Sampling method 

 

According to McDonald (2006:81), a sample comprises of elements of the population 

considered for actual inclusion in the study. Samples are drawn because researchers want to 

understand the population from which they are drawn and to explain facets of the population. 

The researcher made use of two non-probability sampling process which comprises of snowball 

and purposive sampling. These two sampling methods were combined to complement each 

other. Firstly, the researcher used purposive sampling method and then complemented it with 

snowball sampling. According to Maree (2007:3), purposive sampling is a method of sampling 

that is used in special situations where the sampling is done with a specific purpose in mind 

and where the researcher knows the population very well and also knows the kinds of units or 

elements to be included in the sample. Purposive sampling was suitable for this study because 

it enabled the researcher to first find out participants with ideal characteristics required by the 

study. Thereafter, the participants assisted the researcher to identify other participants with the 

same characteristics through the snowball procedure. 

 

Snowball sampling process was chosen because it is less complicated and more economical 

in terms of time and expense (Welman, 2005:28). The researcher established a rapport in order 

to get respondents. The researcher contacted one respondent who then referred the researcher 

to other qualifying respondents who possessed the same characteristics. Snowball sampling 

procedure was considered applicable for the study since it was relevant in terms of getting hold 

of migrants for inclusion in the study. Therefore, the researcher made use of purposive and 

snowball sampling method to draw a sample of 15 participant’s respondents who were 

domestic workers are considering different age groups. 

 

3.5 Data Collection Method 

 

Data collection refers to the process of gathering and measuring information on targeted 

variables inn an established systematic manner, which then enables one to answer relevant 

questions and evaluate outcomes. The goal for all data collection is to capture quality evidence 

that then translates to rich data analysis and allows the building of a convincing and credible 

answer to questions that have been posed. 

The following data collection method were utilised:  
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3.5.1 Semi-Structured interviews  

 

Semi-structured interview is a qualitative method of inquiry that combines a pre-determined set 

of open questions that promote discussions with the opportunity for the interviewer to explore 

particular themes or responses for further clarification (McDonald, 2006:8). The researcher’s 

choice to use semi-structured interviews was influenced by the fact that questions were 

prepared ahead of time and this allowed the researcher to be prepared and appear competent 

during the interview. Semi-structured interviews are conducted with a fairly open framework 

which allows focused, conversational, two-way communication. Data was collected from female 

migrants who were the respondents in the study, through a semi-structured interview in which 

open ended questions were asked.  The researcher used an interview guide to conduct the 

semi-structured interviews.  Some interviews were tape recorded upon agreement with the 

participants. The researcher followed a guide which was the tool but allowed to follow topical 

trajectories in the conversation that were stray from the guide when it seemed appropriate and 

necessary. Additional questions were added to get more clarity and the nature of questions 

were altered to suit the educational level and background of respondents. 

 

3.5.2 Documentations  

 

Documents are in two forms primary and secondary sources. The researcher made use of 

secondary sources in which data was collected from reports and documents from organisations 

that deal with immigration issues like International Organisation for Migration, South African 

Human Rights Commission and Lawyers for Human Rights.  Secondary sources are generally 

accounts written after the fact with the benefit of hindsight. They are also interpretations and 

evaluations of primary sources. Secondary sources are not evidence, rather commentary on 

and discussion of evidence (Bhutta, 2007:35). 

 

3.6 Data analysis method 

 

Content Analysis is a procedure for the categorisation of verbal or behavioural data, for 

purposes of classification, summarisation and tabulation. Content analysis involves coding and 

classifying data, also referred to as categorising and indexing and the aim of context analysis 

is to make sense of data collected and highlight the important messages, features or findings. 
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Content Analysis was utilised in the study to analyse data.   The researcher sorted, coded and 

organised data in a manner that will made it easier for the researcher to interpret and 

understand. Text was summarised by checking key themes, phrases or passages that were 

used in a more detailed analysis. The researcher listened to all taped recordings and 

transcribed all tapes verbatim (Mason, 2009:37).  

 

3.7 Ethical Considerations 

 

Dealing with human beings requires ethical consideration; therefore among many ethics the 

researcher will made use of confidentiality and informed consent. The study was sensitive as it 

dealt with human beings therefore it was vital to maintain confidentiality. Participants are more 

likely to provide honest responses when their identity is not going to be exposed therefore the 

researcher maintained confidentiality of the participants. Informed consent is required in all 

studies and research using humans as participants. The consent to participate was clearly 

outlined on the purpose of the study and what the information gathered will be used for.  The 

researcher also used pseudonyms, which is a fictitious name used to conceal an identity. 

 

3.7.1 Confidentiality 

 

 Confidentiality refers to a set of rules or a promise that limits access or places restrictions on 

certain types of information (Coreblum, 2012:18). The researcher ensured confidentiality of the 

participants by keeping all information about their identity confidential thus it will not be 

reviewed to anyone for any purpose. Pseudonyms were used to conceal participant’s identities. 

 

3.7.2 Informed consent 

 

Informed consent is defined as the permission granted in full knowledge of the possible 

consequences, benefits if there would be any (Burton, 2012:14). Participants were well 

informed about the research and consented or agreed to participate there was no coercions or 

use of force. Informed consent is important as it allows participants to make an informed and 

voluntary choice to participate or refuse to take part in the research. 
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 CHAPTER 4 

 

RESEARCH FINDINGS, DATA ANALYSIS AND INTERPRETATION 

4.1 Introduction 

 

The purpose of this chapter is to present the research findings, analysis and interpretations of 

results. The purpose of the research was to explore oral narratives of selected female migrants 

in South Africa the case of Thohoyandou.  

 

4.2 Presentation, Analysis and Interpretation of Results 

 

Fifteen (15) semi-structured interviews with female Zimbabwean migrants who are working as 

domestic workers were conducted in areas around Thohoyandou which were Makwarela, 

Manini, Maungani, Muledane and Phiphidi. Fifteen (15) female migrants were interviewed 

taking into consideration different age groups and taking three (3) participants from each place. 

The semi-structured interview guide for the female migrants had two sections, the first section 

was on biographical information, and section two had three questions investigating their 

narratives.  Information collected from the female migrants on their narratives in South Africa 

is presented and analysed as follows:  

 

4.2.1 Biographical Information 

 

On the biographical information the age, sex and level of education is presented and analysed. 

The rationale for checking the age of respondents was to find out what age group is more likely 

to migrate to South Africa. The reason for probing the level of education was to determine the 

educational level of migrants, who were in the country because, according to literature the 

educational level of migrants who are in the country is very low and they have no skills to 

contribute to the economy of South Africa (Solomon 2003:91-92). 
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4.2.1.1 Age 

 

The reason for probing the age of respondents was to determine the age group of female 

migrants likely to migrate into the country. The research findings indicate that a large proportion 

of migrants falls between the age group 20-30. This depicts that an age group that is young, 

employable and starting families hence their decision to migrate to South Africa so that they 

will find jobs to support their families back in Zimbabwe. Furthermore it may imply that most of 

them are young and did not leave anything at home. They might not necessarily be people with 

responsibilities at home.  

 

4.2.1.2 Level of education 

 

The reason for probing the level of education was to determine the educational level of migrants 

who were in the country because according to (Solomon 2003:91-92), the educational level of 

migrants is very low and they can’t contribute to the economy of South Africa. The respondents 

were divided into four categories, those who had no formal education, those with primary 

education, those with secondary education and those with tertiary education. The research 

findings indicate that among those who were interviewed majority of the respondents (70%) 

had no formal education, 20 percent had formal education, and only 10 percent had incomplete 

secondary education. None had secondary or post-secondary education. These results 

suggest that low level of education is one of the characteristics of independent female migrants 

working as domestic workers. Research was conducted in areas that are mostly rural. In this 

regard, Thohoyandou, being a non-urban, it only attracted less educated migrants; hence most 

of them are those that can offer unskilled labour force. It can, therefore be concluded that those 

with less formal education are likely to settle in rural like areas. 

 

4.2.1.3 Marital Status  

 

The purpose of this variable was to probe the marital status of migrants. This helps to find which 

group is migrating most. The findings indicate that the majority are married individuals who 

came in search of jobs so that they can provide for their families. A few of the unmarried, 

indicated that they played the breadwinner role and are either widowed, divorced or separated 

from their husbands.   
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4.3 Overview of Results 

 

4.3.1 Integration Challenges 

 

A considerable amount of research has been conducted on the challenges of integrating foreign 

migrants into South African communities. According to Gordon, (2011:19)   it is clear that a 

disparity still remains between the applicable legal rules and the reality confronting foreign 

nationals in their daily lives. Discrimination is perceived to be an important barrier to integration. 

Other significant integration barriers include linguistic, educational, and institutional factors. 

Internal factors (social, cultural, and religious norms, immigrants' own opinions about 

themselves, lack of motivation and intergenerational mobility) are also serious barriers to 

integration. Observable characteristics, such as deficits in education and training as well as 

knowledge of the main language, impede access to the labour market and to steady 

employment. In this context, labour market institutions and the welfare state are instrumental 

in facilitating or restricting access to employment and social integration for diverse minority 

groups. These factors can explain differences in integration across labour markets. On the 

other hand, attitudes and perceptions held by both the minority and the majority population 

greatly matter. In other words, the power of self-perception of the minorities as well as 

discrimination by the majority population can negatively interact and produce insidious 

pressures to socio-economic integration. In this context, many experts have highlighted the role 

of the media in shaping public perceptions. Jane indicated that for migrants to be fully integrated 

into the South African economy policies of the Home Affairs should be accommodative.  

 

“Home Affairs should have policies that are friendly to us because they show us 

that we are a problem. They give you 14 days at the border and you are 

supposed to go to work that is when the boss will tell you that l cannot pay a lot 

of money for someone who do not have enough papers”1. 

 

Fukuyama, (2005:19) pointed out that overview of what constitutes barriers to integration points 

out that host populations and migrants are most likely to meet each other at work. School is the 
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next most common place where interaction takes place, via their children. The general public 

feel that the main barriers to interaction are language and the lack of a desire to interact on the 

part of the migrants. By contrast, migrants feel that a combination of cultural differences, 

stereotyping and a lack of understanding limits interaction. There is increasing resentment 

among host populations that migrants are taking employment opportunities from local people, 

this feeling may also have been exacerbated in the wake of the global crisis. Consequently, the 

general public feel frightened and threatened by migrants and there is a tendency for them to 

be more resistant to interaction and integration generally. The main barriers to integration from 

the perspective of migrants are language, cultural and religious differences and the negative 

attitude of the general public towards them. Maria indicated that language and cultural 

differences sometimes makes it difficult to be integrated into the local societies. 

 

“Language and culture differences are a big issue we try to learn local languages 

but sometimes it’s not easy because there are many languages here so every 

time you go to a different place there is a new language and people expect you 

to learn quickly as soon as you arrive in the country. There are people who will 

discriminate you and do not want to be friends because you do not speak their 

language they will tell you that they can’t speak English and if you can’t speak 

their language there is no way to communicate”2. 

 

According to Beauchemin, (2011:23) there is little doubt that immigrants are adding to South 

Africa’s economic vitality in many ways, including infusing the labour market with much needed 

skilled and motivated workers, often willing to take on the country’s least attractive jobs. 

However Beck, 2000 stipulated that there is also little doubt that many South Africans view their 

arrival as a serious problem rather than an opportunity. While large-scale immigration certainly 

throws up many challenges for host countries, how serious these challenges are depend on 

the policies and perceptions of host governments and populations. In the case of South Africa, 

the immigration regime is far from making the best out of immigration. The approach of 

criminalisation and clamp-down is denialist in its assumption that immigration can somehow be 

stopped. It is harmful in its effect on community relations, and it is ineffective in harnessing the 

skills and energy of migrants to the benefit of South African society. There are no easy solutions 

to South Africa’s immigration challenges, but the key to a more effective, rewarding and 

humane immigration approach lies in the pragmatic acknowledgment that international 
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migration is here to stay. The question is how to manage it best for both host society and 

migrants. South Africa’s immigration approach needs a major overhaul. Immigration should not 

merely be treated as a matter of policing and immigration control, as handled by the DHA, but 

needs to be taken into account at all levels of planning, whether schooling, healthcare, labour, 

agriculture, urban planning – and indeed foreign policy (especially in the case of Zimbabwean 

immigrants). Only then can South Africa make the best out of immigration: tap into its economic 

potential while remaining true to its post-apartheid goal of African solidarity and integration with 

the rest of the continent. There is a need to consider more avenues for legal immigration and 

work permits. It is much more costly, both in economic and societal terms, to harbour an 

unknown number of undocumented ‘illegals’ than an above-board immigrant population, who 

pay taxes and can contribute freely and without fear to the society in which they live. South 

Africa’s asylum regime is in tatters. Asylum applications should be assessed promptly to avoid 

the abuse of the asylum system by economic migrants as a way to remain in the country. But 

the current approach of rejecting almost all applications after a cursory and faulty review 

undermines South Africa’s hard-fought for image as a democratic country that cares about 

international law and human rights (Gordon, 2011:71). Trish indicated that: 

 

“For us to be integrated the Home Affairs should make the process of applying 

for permits easy because if it remains difficult people will find other ways of 

coming here which are illegal because we need to work and survive”3. 

 

4.3.2 Assimilation 

 

Assimilation is a process in which persons of diverse ethnic and racial backgrounds come to 

interact, free of these constraints, in the life of the larger community. Wherever representatives 

of different racial and cultural groups live together, some individuals of subordinate status 

(whether or not they constitute a numerical minority) become assimilated. Complete 

assimilation would mean that no separate social structures based on racial or ethnic concepts 

remained. Assimilation may be distinguished from accommodation, a process of compromise 

characterized by toleration, and from acculturation, or cultural change that is initiated by the 

conjunction of two or more cultural systems or the transference of individuals from their original 

societies and cultural settings to new sociocultural environments. Assimilation is to be 

distinguished also from amalgamation, or biological fusion (Williams, 2012:303). Chido 
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indicated that, for female migrants to be assimilated local citizens should know that we are all 

Africans and humans so we should treat each other with respect,  

 

“We are all humans and we should be nice to each other we are here to try and 

make a living not to do bad things to anyone”4. 

 

Acharya, (2009:27) indicated that generally, at the root of the problem are discrimination and 

the negative attitude of the general public towards foreign nationals, which are perceived to be 

the most important barriers to assimilation. Other significant barriers include: linguistic, 

educational and institutional factors. Socio-economic and cultural integration involves the 

segregation of foreign nationals into ‘ghettos’, where they have little contact with the native 

population, also has a detrimental effect on integration. Considering that cities and their districts 

are primary areas to foster intercultural dialogue, it is important for governments to develop and 

obtain the resources to combat racism, xenophobia and all forms of discrimination. It is 

necessary to invest in districts with a high immigrant concentration in order to fight inequality. 

In the case of economic assimilation, foreign nationals are often perceived as having insufficient 

education and training, sometimes face problems with the recognition of their qualifications and 

may have a limited knowledge of the main language(s), which restricts their access to the labour 

market and employment. In this context, labour market institutions and the welfare state have 

an important role to play. In a number of cases, there is the belief that foreign-nationals are 

taking employment opportunities from local people. This creates a climate of hostility which can 

be detrimental to the labour market integration of migrants. Maidei pointed out that, 

“Sometimes we are blamed for taking jobs and other people they just dislike you      

because you are not a local citizen, they generalize that we are all witches and 

thieves so sometimes it makes you uncomfortable”5. 

 

 

4.3.3 Health 

The health axis relates to use of public hospitals and services rendered by medical 

practitioners. As is the case generally in South Africa, migrants and minorities can, in theory, 

choose between public and private health care. In reality however, access to private health 
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care relies on subscription to some form of private health insurance scheme. In practice this is 

available only to that section of the population in employment and whose employer provides 

such a scheme as part of an overall employment package. This is certainly the case for this 

research. The more affluent the migrant the less likely he or she is to use public health facilities. 

In relation to those interviewees they said they cannot afford to use private health care hence 

public health care where they faced dissatisfaction related to standard of service in general. 

The interviewee’s ethnic, national or cultural background did affect the standard of care given. 

Three woman mentioned that when they consult at the hospital they use English since they are 

not familiar with the local language and this sometimes upset the nurses who then become 

rude and insult them they saying ‘if you cannot speak the language why do you come here? , 

you should learn it because you are here in South Africa. 

 

Yvonne complained of negative treatment:   

“I once went to the hospital with a knee problem, and after waiting for 

hours the nurses did not take me seriously. They kept telling me not to 

speak in English but to speak in Venda. When I explained that I had a 

problem with my knee the nurse. Then I was asked which country I came 

from, and ‘aren’t there hospitals or doctors in your country? I was so 

angry”6.  

 

Literature also supported this noting that communication barriers in the form of language and 

social norms can hamper migrant’s ability to acculturate. (Kim, 2001:40). Whilst language 

barriers are self-explanatory, social norms refers to the different socially acceptable ways in 

which people interact, from non-verbal language such as gestures, body language, and facial 

expressions, to the way people express emotions, and address one another (Earley, 2007:47). 

Thus, anxiety, misunderstanding and friction can arise due communication problems and a lack 

of knowledge of the social and behavioural skills of the new environment (Ward, 2001:24).   

 

There are a number of significant points to note here. First, migrants are entitled to public 

medical treatment. Secondly, the language spoken by users of public health facilities should 

not be a concern of medical personnel. Universal health care is by virtue of its universality, not 

language specific, and even if it was it is unlikely that trained medical personnel working in 
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public hospitals do not speak English. The nurse in question assumed he or she had the right 

to impose a language demand on the patient. Third, the assumption that the patient was in 

some way underhanded, seeking ‘a report’ in order to gain recourse to public funds, operates 

on a cultural stereotype of migrants and as being in some way immoral. Fourth, the patient was 

made to feel unwelcome because of his status as a migrant, in effect, the nurse, assumed the 

role of immigration officer, questioning the individual’s rights. Fifth, and most importantly, the 

patient, having been made to feel like a second-class citizen. Literature pointed out that 

migrants cause a strain on public health facilities. Solomon (2000:39), as migrants illegally enter 

into South Africa there would be no information on the status of their health. This will then cause 

a strain on the health facilities in South Africa in the sense that some diseases are airborne and 

contagious and as they are spread to many South Africans the number of people who will then 

seek medical attention will increase since many immigrants are from ‘strife –ravaged areas’ 

where they could hardly access medical treatment due to their countries’ collapsed health 

systems hence posing a burden on the South African health system. The issue of HIV and 

AIDS was also discussed by Payne (2004:68) pointing out how those foreigners as they will be 

desperate for jobs, money and accommodation may engage in transactional sex as a survival 

skill thereby transmitting the virus. Therefore the more people contact the pandemic disease 

the more the demand for anti-retroviral treatment thereby straining the health sector in South 

Africa. However, if considered that migrants and minorities from a poorer socioeconomic status 

group,  they are least likely to have private medical insurance and consequently more likely to 

seek public health treatment, then the negative experience is more likely amplified for poorer 

migrants.  Therefore the research found out that there is evidence to suggest that the 

experience of public health treatment can have a negative impact on intercultural integration.  

 

4.4 Income Patterns 

 

In general, domestic worker’s incomes are very low throughout the Third World. With the 

exception of domestic service, wages have been less regular in the informal sector than in the 

formal sector.  In the case of Thohoyandou, the situation for female migrants was serious.  

Along with low and irregular wages, they are constrained to have better living standards. 

 

In addition to different rates of pay, female migrants can find themselves struggling to get a job. 

Lucia said:  
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“South Africans take 1600 rands and I take 1200 rands for the same job. They 

don’t like to give us jobs. Sometimes they tell you to keep coming back and 

check then they will tell you that because you are a migrant l cannot give you a 

job, you foreign people should not be trusted you are thieves”7.  

  

As Mason (1996:126) postulates migrants take jobs that most citizens in the host country do 

not take. As migrants fill up these jobs they lighten the load of producers and consumers hence 

resulting in gains in economic welfare. Furthermore he stated that it is a fact that immigrants 

are a source of low cost labour, passing these costs reductions to the consumer thereby the 

host country benefits economically. In addition he put forward that the goods produced through 

the efforts of migrant workers can also generate additional profits since the goods can be sold 

at lower prices. He went on to state that depending on where smaller businesses are located 

and the makeup of the available labour, a steady supply of migrant candidates to fill up job 

openings will boost produce. Still explaining economic gains as a positive impact of having 

migrants in South Africa, he also stated that migrants often come to host countries to pursue 

economic opportunities that are not available in their native countries; hence they are in most 

cases more than willing to work for lower wages than South African citizens. Similarly Crush 

(2005:13) also stated that migrants, pay taxes like property taxes, social security, sales tax and 

income tax providing a boost for the South African economy. In fact many illegal migrants pay 

social security taxes and never collect it due to the fact that they give fake social security 

numbers to their employers hence if they try to claim it they could get caught and face 

deportation. On the contrary migrants were seen to be taking jobs away from South African 

citizens hence increasing the unemployment rate in the country as they were seen accepting 

low wages for long hours of work. They were seen as depressing the remuneration of local 

labour. (Welman, 2005:4-5) postulated that and went on to indicate that this was due to the fact 

that they accepted wages below market wages which local people refused to take, therefore 

this was viewed as a cause of conflict and at the same time contributing to unemployment of 

approximately thirty- four to thirty-five percent, migrants were undermining the ability of South 

African labour unions to fight for better wages for their citizens. According to Crush (2005:19) 

the perception that foreigners steal jobs from South Africans and negatively impacted on the 

job sector was true to a larger extent .This was in line with the fact it is impossible to enforce 

legal labour standards due to the illegality of some foreigners and the fact that they avoid being 

identified for fear of deportation. 
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Paida said some of the problems faced by a live-in domestic worker like myself is:   

“Mostly the language, when you come to South Africa local language will be newt 

therefore   communication will be difficult when you are working. Second is the food, 

the food is different, there are some employers who don’t care, l don’t eat achaar and 

they will shout if you say you do not eat certain food they will say if you don’t eat what 

we are eating and you think l will buy food specifically for you only, you will starve, you 

are staying here with us so eat our food. There are people who understand and people 

who don’t understand. Sometimes you are overworked, working much overtime 

because you stay with them they wake you up to cook for visitors who come late. Our 

work is more heavily supervised. They do not shout at South Africans who work for them 

and they expect us to do the job ten times better than the South African domestic worker 

or we are threatened with unemployment”8.  

 

Similarly literature indicated that communication barriers in the form of language and social 

norms can hamper international students‟ ability to acculturate and poses a great barrier to 

academic success, which is usually one of the key objectives of the international students (Kim, 

2001:321). Whilst language barriers are self-explanatory, social norms refers to the different 

socially acceptable ways in which people interact, from non-verbal language such as gestures, 

body language, and facial expressions, to the way people express emotions, and address one 

another (Earley,2007:55). Thus, anxiety, misunderstanding and friction can arise due 

communication problems and a lack of knowledge of the social and behavioural skills of the 

new environment (Ward, 2001:88).   

 

Mary, explains why she and her family moved to South Africa, 

 “My father was a marginal farmer with a few acres of land adjacent to the river in a 

village in Masvingo district.  The farming land was under constant threat of erosion 

because of its location and the nature of the river.  My father had to maintain a large 

family of 11.  To reduce his burden, my mother had to take part-time work. Our economic 

condition was never stable and it became desperate when all my father’s land was 

eroded away by the river.  He started working as a contract agricultural labourer in the 

village.  His earnings, along with my mother’s, were insufficient to maintain a large 

family.  My grandparents, who lived with us, were perennially ill because of their old 

age.  All of us seven brothers and sisters were sickly and one of us was always suffering 
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from some disease because of the lack of proper nutrition.  Our economic condition 

further deteriorated.  We became destitute and our poverty became unbearable for my 

parents as well as for us.  We all, therefore, decided to move to South Africa where all 

of us could be involved with some kind of work and fight poverty.  My mother found two 

part-time jobs with my aunt’s assistance within several days of our arrival, my father 

became a construction labourer, and I took a full-time domestic worker job’’9.   

 

Literature supported this by indicating that potential migrants are pulled by economic incentives. 

People tend to move to countries where they find the same or better work they were doing back 

home to be more rewarding in terms of wages and salaries, therefore migrants are drawn to 

countries where they can benefit more economically (McDonald, 2005:72). For example, 

Zimbabwean migrants who settle in South Africa, some of them do not move due to 

unemployment but in fact they are attracted by a sizeable wage gap between the two countries. 

Hence to say that people migrate from Zimbabwe to South Africa because they are attracted 

by the higher hourly wages rather than the opportunity to find employment in general. 

Zimbabwe has a ninety five percent unemployment rate. Out of the country's 12 million people, 

only 480,000 have formal jobs therefore its nationals tend to migrate to South Africa for 

economic purposes such as employment seeking and greener pastures. Hope for better 

employment, more money, better food, shelter, and hope for family to have a higher standard 

of living are among the economic factors pushing many Zimbabweans away from their homes 

(Crush, 2008:3). In Zimbabwe, the economic conditions have deteriorated badly and the lower 

income group people have no way to cope with the hardship and high levels of unemployment 

hence their decision to migrate (Williams, 2005:3-4). 

 

Tsitsi said,  

“When we arrived in South Africa, we had so little money that there was not enough to 

buy even a meal for the family of eight.  I was going from door to door to get some kind 

of domestic work and with my determination I was successful in finding work within a 

week”10. 

 

 Literature postulated that migrants are pulled from their countries of origins by demand of 

labour in certain places or countries. If ever people are aware that a certain country is in need 
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of labour they tend to migrate where much labour is needed (Welman, 2005:37). Migrant’s low 

skilled labour force is needed to support developing countries growing economies hence low 

skilled employment opportunities are available in developing countries. For example in South 

Africa a lot of people employed in the mining industries and seasonal agricultural workers are 

migrants from neighbouring countries such as Zambia, Mozambique and Zimbabwe. These 

migrants are pulled to settle in South Africa due to the demand for labour since many South 

African citizen refuse to take up these low skilled and low paying jobs yet foreign migrants will 

be more than willing to take up these jobs since they will not be having such opportunities in 

their countries (Vigneswaran, 2007:49). Migrants often come to host countries to pursue 

economic opportunities that are not available in their native countries; hence they are in most 

cases more than willing to work for lower wages than South African citizens. 

 

Most migrants indicated that it was easier to get a job in South Africa even if you are not 

educated; there were many job opportunities in the informal sector unlike in Zimbabwe. They 

also  stated that the cost of living in South Africa was cheap as compared to Zimbabwe 

therefore it was easy to provide for their families since they will be spending less in South Africa 

hence allowing them to send money back home. They said that since Zimbabwe’s economy 

had dropped the currency used is either South African rand or the US currency which is too 

costly for ordinary Zimbabweans. Most respondents indicated that they came to South Africa 

because there was high unemployment in Zimbabwe and they could hardly get a job in the 

informal sector and it was better to come to South Africa where you could get such 

opportunities. Brenda said, 

  

“When I saw a friend who came to South Africa working as a domestic worker coming 

back home with groceries and other commodities, I was inspired to migrate to South 

Africa so I can also look after my family”11.  

 

This statement by a respondent concurs with literature (Crush, 2005:34) which indicates that 

social networks stimulate migration because when other migrants return home from South 

Africa, they brought goods bought in South Africa, and those who wished to migrate were then 

motivated to do so. 

 

                                                           
11 Brenda 



80 

 

While economic theories place more emphasis on economic opportunities (Todaro, 2009), his 

study found out that social and family-related reasons are some of the important factors behind 

female migration. Selected quotes from respondents’ shows that there are other reasons apart 

from economic ones. Conflict at the household.  Vimbai said,  

“My family is not in harmony. My husband used to beat me every day. Conflicts within 

my family made me run away to live peacefully. I had no one to support me therefore I 

decided to leave and work. Life was so difficult that I could not even afford body lotion”12.  

 

Study by Massey (2013:14) reflected the fact that aside from economic reasons for migrating, 

migrants also weigh the social effects of migrating to foreign lands. The associated costs and 

risks are seen to be reduced when some form of networks already exist in foreign lands. With 

the migration network already formed, the costs for future migrants are lowered (Rapport, 

2007:15), since arriving and trying to survive in a new country is unlikely to come relatively 

effortlessly.  

 

Sekai said, 

 “Farming and wood gathering were a tiring routine. That was my life and I did not like 

it. We used to go to bed on an empty stomach. I have a sick sibling and used to feel 

sorry for her.  My parents have no money. I decided to work and support them”13.  

 

 According to literature this finding is supported since migration can be viewed as a result of 

risk aversion on the part of a household that has insufficient income. The household, in this 

case, is in need of extra capital that can be achieved through remittances sent back by family 

members who participate in migrant labour abroad. These remittances can also have a broader 

effect on the economy of the sending country as a whole as they bring in capital. Other 

researchers find that the location-specific nature of housing is more important than moving 

costs in determining labour reallocation (Vigneswaran 2007:4).  
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Various factors pushed migrants from their country of origin. They range from conflicts, hunger 

and poverty. These factors contribute to certain anticipation which further pushes the migrants 

from the country of origin.  Ruvimbo, 

 “I was born and brought up in poverty. I grew tired of it. I therefore decided to migrate 

and work”14.  

 

This finding is similar to literature. Muzvidziwa, (1998:37) supports this finding by noting that 

poverty was at first held to be a key driver of migration. However there are other school of 

thought with a different view indicating that, since the early 1990s it has been recognised that 

the poorest often cannot migrate since resources are needed to do so, especially for 

international migration (Mello, 2008:33). It is therefore typically not the ‘poorest of the poor’ who 

migrate (UNDP 2009). While there may be a strong relationship between migration, poverty 

and its alleviation, poverty in itself may not be a driver of migration (Solomon, 2000:74). 

 

4.5 Expectations 

 

The following are migrants’ expectations. Expectations upon migrating female migrants, just 

like others, they had their expectations when they decided to migrate. The majority of the 

respondents mentioned that they expected to get money to support their families back in rural 

areas.  Others said they expected to get money and start up small businesses. A few said they 

were looking forward to going back to school. Although these expectations can be itemized, 

they fall into four broad categories namely to improve living standard; support family; foster 

further education; and gain peace of mind.  Fadzai said,  

“I came to find money to take care of my family, when l came l thought it will be easy 

making a lot of money. I expected to get a job that would give me enough money to 

send my family but working as a maid do not pay that much”15.  

 

 Literature also indicated the same. Hope for better employment, more money, better food, 

shelter, and hope for family to have a higher standard of living are among the economic factors 

pushing many Zimbabweans away from their homes (Crush, 2008:3). Economic factors provide 
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the main motivation behind migration. In fact, according to the International Labour 

Organization, approximately half of the total population of current international migrants, or 

about 100 million migrant workers, have left home to find better job and lifestyle opportunities 

for their families abroad (International Labour Office of the Director-General, 2008). In some 

countries, jobs simply do not exist for a great deal of the population. In other instances, the 

income gap between sending and receiving countries is great enough to warrant a move. India, 

for example, has recently experienced a surge in emigration due to a combination of these 

factors (Mundi, 2012:17). Many skilled workers are attracted by lucrative salary packages 

(Dzvimbo 2003: 6). Looking at the points noted above one can see it’s true in flight of the influx 

of Zimbabweans into South Africa in search for jobs and indeed searching for greener pastures. 

 

Generally economic factors are the well-known motivation reason behind migration. The 

International Labour Organization indicates that half of the total population of international 

migrants in Southern Africa have departed their homes to find better jobs and lifestyle 

opportunities (International Labour Office of the Director-General, 2008). In some countries 

employment is unavailable; therefore people are pushed to migrate due to unavailability of jobs 

to settle in places where they can get jobs.  Similarly this study found out that migrants expected 

to have better living conditions due to availability of jobs.  

 

This study also discovered that some migrants  when they came to South Africa they expected 

to further their education or at least raise enough money to further their education when they 

went back home. Jane said, 

 “I came to get further education. My aunt promised to take me back to school after two 

years of taking care of her younger baby but it hasn’t happened yet now all that am 

doing is working as a maid”16.  

 

As indicated by McDonald (2006:8-9), migrants were seen sending their relatives and children 

to South African schools hence improving their education levels. It is in this regard that migrants 

staying next to boarders use South African schools for themselves, for example Zimbabweans 

staying in Beitbridge near Musina are making use of these schools. More so Dereck indicated 

that most South African universities enrol foreign students.  
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Female migrants have their expectations which vary from person to person. Majority of the 

respondents aimed at improving their lives. This observation underscores the importance of 

migration for improved lives. Migrants’ perception of income differential between countries is 

an important factor behind decision to migrate (Todaro, 2009:17). Suggest that the primary 

motivation for migration is not development but rather the need to acquire income and improve 

lives. However, improvements in lives of migrants is likely to be frustrated by the rules of 

engagement between migrant and employer as well as what the former has to offer given that 

they are not skilled.  

 

Domestic work is not only an important employment opportunity for women but also a 

phenomenon of staggering significance in southern Africa (Cockerton, 2007:67). Domestic 

workers find jobs through various ways. In Thohoyandou, domestic workers are recruited 

through word of mouth, family connections or through relatives and friends. Others are recruited 

through companies. The company recruitment approach is a new phenomenon. These 

companies recruit young women. In some cases, they retain and train their recruits for at least 

two weeks before bringing them out in the market. The following presents recruitment process 

and terms of service, pitting them against migrants’ expectations. Those who hire domestic 

workers through these companies have to pay an equivalent of a month’s salary to the latter. 

Participants indicated that, the monthly salary for domestic workers stands at one thousand 

five hundred rands (1,500), equivalent to 107 US dollars. However, this salary is payable to 

maids who do not live in the same households as their employers. Those who live with their 

employers are supposed to be paid one thousand rands (1,000) equivalent to about 71 US 

dollars (African Review of Economics and Finance, Vol 5, No 1, September 2016). 

 

A contract is signed between the company and the employer. In fact a domestic worker does 

not enter into any negotiations with either the company or employer. The employer is given 

three weeks upon which if unsatisfied by the domestic worker he or she can take her back and 

recruit another without having to pay an equivalent of a month’s salary. Some companies are 

registered others are not. This complicates security and rights of female migrant workers. 

 

In case the domestic worker quits within three weeks, the company is obliged to replace or 

refund the employer. There are no terms of service attached to the recruitment. The only 

advantage that domestic workers recruited through companies have over those recruited 

through a word of mouth is that the former are paid their salary regularly. This is possible 
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because the employer signed a contract with the recruiting company. On the other hand those 

recruited through families, friends or relatives, sometimes go without pay. There are several 

cases of exploitation and abuse of domestic workers recruited through friends and families. In 

terms of working hours, both company and family recruited domestic workers work long hours 

with no holidays.  Their movements and communication with families in areas of origin are 

largely restricted.  

 

Selected quotes of respondent’s achievements. Maria said,  

“At least I can send some money and second hand clothes to my parents, unlike when 

l was just seating at home l couldn’t do anything for them, from the little l get paid l 

sacrifice for my parents its better than nothing, I am in a better placed than I was in my 

country. My life has improved a little”17.  

 

Literature postulated that potential migrants are pulled by economic incentives. People tend to 

move to countries where they find the same or better work they were doing back home to be 

more rewarding in terms of wages and salaries, therefore migrants are drawn to countries 

where they can benefit more economically. (McDonald, 2006:72) For example, Zimbabwean 

migrants who settle in South Africa, some of them do not move due to unemployment but in 

fact they are attracted by a sizeable wage gap between the two countries. Hence to say that 

people migrate from Zimbabwe to South Africa because they are attracted by the higher hourly 

wages rather than the opportunity to find employment in general. 

 

Although some migrants have achieved their goals, majority have not. The below quotes 

indicate that failure to achieve the goals is largely attributed to poor working conditions 

especially in meagre salary and irregular payment.  Limited savings capacity of most migrants’ 

workers is recognized as an impediment to remit money to families in country of origin. It is 

worth noting that, migrants working as domestic workers are normally unskilled hence failure 

to get a higher paying employment.  However, better recruitment process and terms of service 

are paramount to ensuring that migrants are able to achieve their goals even if they do not have 

higher paying employments. Mary said, 

 “My life is still difficult. I have not yet achieved my goals, because I am not paid 

regularly. How can I change my life while the salary is so small? I get only 1000 rands 
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a month the salary is not big enough to improve my life. My intention was to study and 

do my own business. But this is the second year in South Africa and I do not have any 

hopes to realize my goals”18. 

 

  Literature postulated that migrants allow services to be provided for lower prices to South 

African citizens. According to Mcdonald (2006:16) migrants who in most cases are largely 

unskilled, end up in low level jobs like agriculture, construction, housekeeping, landscaping or 

restaurants. He went on to state that migrants provide these services cheaper than the 

nationals. With most migrants concentrated in four areas, which are farming, food preparation, 

hospitality, tourism, construction and personal services, these services can be offered to South 

African citizens at considerably lower prices than they would be if they were staffed by South 

African workers. For example, if most housekeepers would be migrants without qualifications 

that would mean South Africans could pay their housekeepers less and still remain competitive. 

The money a family saves on this service could be then used elsewhere in the family budget. 

 

Almost all respondents indicated that they left their country due to the poor economic conditions 

and came to South Africa to look for employment. In this study, the majority of migrants came 

to seek employment. This is confirmed by a study carried out by McDonald (2006:6), which 

indicated that most migrants come into the country to look for employment. The high inflation 

rate made it difficult for them to afford basic commodities with high rate of unemployment. 

Others indicated that employment was there but due to the poor currency it was like working 

for nothing.  

 

The study found out that female migrants are exploited and work under poor conditions in the 

areas around Thohoyandou. Majority of the participants that is 8 out of 10 participants, they get 

wages that are way below the poverty datum line. They cannot afford to buy basic commodities 

and access basic services such as education for their children. Fadzai was quoted verbatim:  

“I only earn 50-70 rand per day and the money is not enough for me. I cannot afford to 

buy basic commodities for myself and the family. That amount of money can only buy 

a few items to eat and on top of that I have children who have to go to school. To make 

matters worse I have my old parents to support at home. My sister things are tough for 

me but I have no choice because I cannot get any other job besides part time domestic 
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work. Sometimes we are taken advantage of us because they know that we are 

desperate for jobs. If I quit the job today tomorrow they can get another maid”19.  

 

This assertion supports the study by Mafukata (2015:1) which found out that the majority of 

Zimbabwean nationals work in the informal sector providing cheap labour to local citizens 

absorbed as domestic workers, security guards and taxi drivers amongst others. Mafukata 

(2015:7) reported that the majority of Zimbabwean nationals, unlike other foreign nationals of 

Ghanaian, Ethiopian and Somali origin are never involved in informal entrepreneurship such 

as retail and grocery shop entrepreneurship which could employ South Africans. This is in line 

with the findings of this study because of all the 15 participants, none of them is into 

entrepreneurship such as retail or have a grocery shop. 

 

According to Mafukata (2015:1), most of the jobs that migrants take in the local communities 

are manual jobs that the local nationals are reluctant to partake and jobs that they despise. 

Therefore, similarities can be drawn between Mafukata (2015:1) study and this study. Both 

studies found out that Zimbabwean nationals provide cheap labour to local citizens around 

Thohoyandou and they are not into entrepreneurship such as retail or a grocery shops. Above 

all, they get wages that are way below the poverty datum line that cannot meet their basic 

necessities to have a good standard of living. However, to a lesser extent difference can be pin 

pointed between Mafukata (2015:1) and this study. Firstly, Mafukata (2015:3) study focused on 

illegal immigrants only and included both genders whilst this study focused on female migrants 

only. In addition, Mafukata (2015:1) study was conducted in the Nzhelele area of Vhembe 

District, whilst this study was conducted in areas around Thohoyandou but however all the 

areas are found in Vhembe District of Limpopo Province. 

 

Conclusively, this study found out that female migrants are subjected to cheap labour and they 

struggle to make ends meet since the wages they get are not enough to cater for basic 

commodities and well-being. 

4.6 Xenophobia 

 

This study found out that some participants outlined that local people complain that they are 

taking their jobs hence they end up being attacked or verbally abused and harassed.  
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Trish said that: 

 “Many local people complain that we are taking their jobs. We are insulted and 

harassed in the streets and even in the taxis sometimes. However, honestly, I have 

never been physically attacked but the local people around here call us all sought of 

names. They tell us to go back to our country and fix it”20. 

 

Yvonne said: 

“The most hurtful thing is that locals here complain that we are taking their jobs but what 

is surprising is that the kind of jobs that we are doing they don’t like them. Most of the 

jobs we do are menial jobs like farming and working as maids. The local people despise 

these kinds of jobs and my sister to be honest with you, we work very hard and these 

jobs are very hard and we earn peanuts. So, I am always surprised when local people 

say that we are taking their jobs because I think everyone around Venda knows that 

during rainy season jobs are available in the farms or that when its winter it’s a season 

to harvest for example oranges in the farms, so these kinds of jobs are open to 

everyone. It would make sense if I was having a degree and having a nice job but I don’t 

have a degree. So personally, I just think that it’s just natural hatred for us foreigners 

and not because we are taking their Jobs. It’s very tough being a woman in a foreign 

country”21. 

 

Trish and Yvonne assertions shows that xenophobia exist around Venda in one way or another 

and maybe much of it goes unreported or unnoticed. It perfectly falls under the description of 

xenophobia. According to McDonald and Jacobs (2005:13) xenophobia refers to a “deep dislike 

of foreigners”.  It is a behavior that manifests itself in government, public and the media. 

According to Crush (2008:36) and Harris (2001:28) xenophobic prejudice is subtle, blunt and 

even violent.  It is said to be dehumanizing and damaging.  The xenophobic violence that 

erupted in May 2008 in the South African areas of Alexandra and Soshanguve, is an example 

of how violent it can get.  Xenophobia is said to thrive where there is competition for scarce 

resources and employment (CoRMSA 2008:26-27; Maharaj 2004:7; Mello 2008:22).  It is also 

caused by accessible stereotypes which help justify the behavior (Crush 2001:15).  However, 

worth noting is the fact that if xenophobia thrives where there is competition for scarce 

resources and employment as stated by CoRMSA (2008:26-27); Maharaj (2004:7), Mello 
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(2008:22), then why is it in Thohoyandou, there is no competition for menial jobs and working 

in farms but still it exists? Therefore, this indicates that there is a plethora of reasons that causes 

xenophobia and it exist in different forms depending from one area to another. However, the 

most common basic factor for other studies and this study is that the most contributing factor 

is prejudice and may be hatred of foreigners. 

 

Furthermore, literature by the following Duffield, (2009:38); Hanekom and Webster, 2009-2010; 

Hungwe, 2012; Isike, (2012:35) postulate that the causes of the “hatred” of foreign nationals is 

informed by dubious, unfounded allegations, rumors, ill-conceived perceptions propagated by 

the electronic media and the press, populist politicians wanting to score political points by 

exploiting the fears of the citizens while at the same time raising their public profiles where it 

matters, ignorant South Africans who are lagging behind in terms of inter-culturalism and multi-

culturalism in post-colonial Africa and pure paddling of public lies about foreigners in South 

Africa. Some of the literature (Isike, 2012:32) argued that South Africans were Afro-phobic 

because their Xenophobia is mainly directed towards other Africans rather than another ethnic 

group from somewhere else. 

 

 On the one hand  literature by (Hicks, 2011:28) argued that some South Africans claim that 

foreign nationals bring foreign religions and cultures into South Africa, were criminals, practice 

witchcraft and ritual murders to extract human body parts to bring luck to their businesses, 

sickness – bringing diseases over the borders to the country, taking South African women from 

them, illegally benefiting from various government social service dispensation – especially 

government grants and low-cost housing, taking over informal business space and market, and 

so forth. Hicks (2011:26) went on to call South Africa “a harsh climate of Xenophobia...a vestige 

from the apartheid era” while Valji (2003:23) calls the country “the evil story of the beginnings 

of fascism”. From these postulations, it is evident that issues of Xenophobia in South Africa are 

deep and challenging for immediate resolution before something explodes. Despite concerns 

by some literature such as Hicks (2011:19) who was of the opinion that the causes of 

Xenophobia in South Africa are, and remain largely illusive, some of the reviewed literatures 

demonstrate desperation to find the causes, and to provide solutions to Xenophobia in South 

Africa. However, worth noting is the fact that this study was carried out in Thohoyandou only, 

therefore some of the points raised above do not apply to female migrants around 

Thohoyandou but literature from other areas in South Africa is necessary to include in order to 

outline the different context that xenophobia exist in different South African communities. As a 

result, this study concludes that xenophobia exists in different forms and it is caused by unique 
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different causes depending with the area but above all it exists and it’s a big problem in South 

Africa.  

 

Assertion of Yvonne about prejudgment by locals that foreigners are taking their jobs supports 

the assertion by Maharaj (2004:7) who noted that foreign migrants are seen as taking jobs 

away from South Africans which thereby increase the unemployment rate in the country 

because they accept low wages.  Tevera and Zinyama (2002:29-31) concurs with Maharaj 

(2004:7) by stating that foreign nationals are seen as depressing the remuneration of local 

labour. This is because they accept wages below market wages which local people refuse to 

take, and this causes conflict and contributes to unemployment rates of local people hence the 

fact that South Africa has a high unemployment rate of 35-45% according to (Simelane 1999:4-

5 and Solomon 1996:9 and Danso and McDonald (2006:14). 

 

Migrants are said to be undermining the ability of the South African labour unions to fight for 

better wages for the South Africans.  According to Crush (2008:33), the perception that 

foreigners steal jobs from South Africans is not based on personal experience because 85% of 

respondents in a 2006 survey indicated that they have no personal experience or met anyone 

who lost a job to a foreigner.  Organizations such as the Forced Migration Studies Programme 

(FMSP) (2007) indicated that the perception that illegal migration impact negatively on the job 

sector is true because it is impossible to enforce legal labour standards due to their illegality 

nature and the fact that they avoid being identified due to fear of deportation.  

 

The International Labour Office (ILO) (1998) do not dispute that illegal immigrants may have 

an impact on South Africa’s employment sector; the problem is that illegal immigrants are not 

documented. It therefore becomes difficult to determine how they contribute to South Africa’s 

unemployment rate due to their clandestine nature. Migrants are seen as playing a role in the 

country’s industrial development serving as a backbone of key export-oriented sectors. They 

are said to have been essential in the creation of wealth and industrial expansion.  Migrants 

help in that there is low production expenditure and thus constitute a cost advantage. South 

Africa is said to be getting a “docile” cheap labour especially in labour intensive sectors like 

agriculture and mining which makes up to 15% of South Africa’s GDP (ILO: 1998). However, 

the findings of this study do not agree with the literature above because female migrants around 

Thohoyandou do menial jobs and work that is despised by locals which renders flat the point 

that foreigner’s take jobs away from foreigners. 
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4.7 Consequences of Female Migration 

 

4.7.1 Social and economic consequences  

 

A pervasive feature of many economies is the large population segment employed in the 

informal sectors. Given their low level of education, female migrants are left with no option than 

joining the informal sector (Acharya, 2009:72). Some jobs in the informal sector require no 

formal training. Working in a household as a maid is one of these jobs. These jobs fall outside 

the legal tax system, leading to poor working conditions such as working longer with low and 

irregular pay without any legal protection (Hugo, 2006:89). 

 

 Problems experienced by migrants translate into failure to adequately support their families in 

countries of origin. The study found that female migration did not result in improved household 

income or improved livelihood through remittances. Migrants visit their families in their countries 

of origin once or twice in a year or two years. They cannot visit home more often because they 

cannot afford it with salaries too small and irregular. Furthermore, they cannot possibly travel 

without their employers’ consent which, due to lack of terms of services between the employer 

and employee, remains unpredictable. Sometimes migrant workers visit home only after a 

fallout with their employers, marking the expiration of their service in a household. Some 

participants indicated negative consequences of their migration. Due to hard working conditions 

which go with low wages, some of the migrant workers become a burden to their families whom 

are looking after their children they left behind when they came to look for work. Some 

participants indicated that they regret their decision to migrate. The migrants used to assist with 

household chores and farm work back at home. Now that they are not at home, a lot more 

manual activities fall on the shoulders of their aging parents who are looking after their children 

at home. Lucia said, 

“If l had enough money I  would send my parents some to hire people to help  them with 

rural work because they are old and l left my three children with them and l do not earn 

enough money to support them”22.   

 

Literature indicated that poverty was at first held to be a key driver of migration. However, since 

the early 1990s it has been recognised that the poorest often cannot migrate since resources 
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are needed to do so, especially for international migration (Mello, 2008:33). It is therefore 

typically not the ‘poorest of the poor’ who migrate (UNDP 2009). While there may be a strong 

relationship between migration, poverty and its alleviation, poverty in itself may not be a driver 

of migration (Solomon, 2000:74). Acknowledgement of this has led to much debate about the 

relationship between migration and development, in particular whether development can 

reduce the pressures that drive migration or in fact can stimulate more migration by giving 

people the resources to move. Some of these debates have been reflected in the policy field, 

where there has long been concern to address the ‘root causes’ of migration. Essentially this 

has meant that initiatives aiming to reduce migration. (Mason, 1996:62) In addressing the 

factors held to drive migration, especially violent conflict, disparities in living standards, and 

poverty in countries migrants come from: promoting development, alleviating poverty and 

reducing conflict in origin countries are thus the means to these ends. These included 

measures to alleviate migration pressure through development and conflict prevention. 

 

If the child is in the village, there has to be financial support to help parents. In many instances, 

this financial support is not forthcoming. On the other hand, some families receive support from 

their daughters who are lucky enough to land into the hands of benevolent employers. Such 

workers are able to support their families, and their migration is considered to have positive 

consequences to their families in the country of origin.  

 

4.8 Conclusion 

 

In this chapter an analysis of the research findings was presented. Data was collected from 

Fifteen (15) female migrants. The aim of the chapter was to explore on narratives of selected 

female migrants in South Africa. Chapter five will draw conclusions from the research findings 

together with literature review outlined in chapter two. The following chapter will also make 

recommendations. 

  



92 

 

CHAPTER 5 

SUMMARY, RECOMMENDATIONS AND CONCLUSION 

5.1 Introduction 

 

This chapter draws conclusions based on the research findings and literature review on oral 

narratives of selected female migrants in South Africa: the case of Thohoyandou. 

Recommendations based on the findings and literature review will also be made. 

 

5.2 Summary of Research 

 

The research was meant to explore oral narratives of selected female migrants in South Africa. 

The study was undertaken in areas around Thohoyandou in the Limpopo Province. In achieving 

the objectives of this study, the research outlined the chapters. Chapter one indicated the 

nature of the research problem, aims and objectives of the study, the research questions, 

definition of concepts and the significance of the study. Literature review was reviewed in 

Chapter two which formed the theoretical framework for the research. It outlined the historical 

overview of migration, the reasons for migration and the impact of migration in South Africa. 

From the literature it became clear that there were the economic impact of the migrants on the 

resources of the country. Social networks and the political and economic conditions in the 

country of origin were seen to be playing a major role in migration to South Africa. Chapter 

three dealt with the research methodology, giving explicit analysis of the design used, the area 

under study, the population of the study, sample selection method and size, data collection 

methods and analysis. The study was qualitative in nature. It was conducted in South Africa’s 

Limpopo Province in the areas around Thohoyandou. The study targeted female Zimbabwean 

migrant’s population. It utilised purposive and snowball sampling methods. A semi-structured 

interview guide was used to collect data from female migrants.   

 

Data presentation, analysis and interpretation of data was done in Chapter four. The responses 

gathered through the semi-structured interview guide were sorted, coded, organised and 

indexed, and then analysed and interpreted. The sample size was fifteen (15) female migrants. 

The focus was to explore oral narratives of selected female migrants in South Africa. Chapter 

five presented the conclusion drawn from the research basing on the literature review and the 

findings of the study. Recommendations were also made. 
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5.3 Recommendations 

 

The recommendations in this study are based on the findings of the study and the body of 

literature reviewed and presented in chapter two. This study recommends a plethora of 

intervention measures which may help to improve the plight of female migrants in South Africa. 

 

5.4 Policies and key concepts   

 

5.4.1 Education  

 

Although history of African heritage is part of the South African school curriculum, it seems like 

there is still need for more dissemination of information with regards to African history, culture 

and also current geopolitics to leaners and the public. Campaigns about migrants will assist in 

educating the broader public and society at large understand who the foreigners in South Africa 

are, where they come from and why they are in South Africa. A concrete suggestion emerged 

to organise peer-learning opportunities for High school learners crossing cultural, class and 

race divides.   

 

5.4.2 Immigration policy and integration  

 

South Africa needs clear and concise immigration policies. Those policies need to address the 

question of integration because the current policy has some loopholes and shortcomings hence 

the reason why illegal immigration is rife. Besides reforming integration there is also need to 

revise the stringent measures immigrants are required to adhere to so as to curb illegal 

immigration.  As much as South Africa does not have camps for refugees it also does not have 

any form of integration policies in place to ensure foreigners who arrive in South Africa are 

integrated into society. It is left to local communities to understand this and deal with the 

increased number of the influx of migrants. A key aspect to regulating immigration is a zero 

tolerance for corruption within Home Affairs. Comparative examples of best immigration 

practises need to be followed and immigration policy needs to be sensitive to economic, 

resource and urban planning constraints.    
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5.4.3 Foreign policy  

 

 South Africa needs to play a strong role in peace and security matters on the African continent.  

Migration is in most cases a result of conflict, war and poverty. Bi-lateral agreements between 

African countries should also accommodate programmes on fostering trade and 

entrepreneurial skills exchange so that inter-African exchange is fostered on all levels of 

society. There is need for creating opportunities for cultural and economic exchanges between 

South Africa and the rest of Africa - most South Africans do not know the rest of the continent 

well.   

 

5.4.4 Understanding the problem  

 

Accurate data should be available hence there is a need for research on migration and numbers 

of foreigners living in South Africa. It is crucial for South Africa to understand the employment 

of and by foreign nationals especially among the low-skilled workforce. What influence does 

migration and intercultural exchange have for the economy and cultures? Research should also 

focus on the aspect of violence. What is causing poor South African to rise against other poor 

Africans? The research should also look at issues why South Africa seems to be a very violent 

society e.g. police brutality, gender-based violence and xenophobia.   

 

5.4.5 Trauma and Woundedness   

 

South Africa needs to acknowledge that it is a deeply wounded and traumatised nation. 

Wounded leaders cannot lead a nation effectively. South Africa cannot afford not to deal with 

its past. It is key that government, the private sector and civil society puts resources into 

addressing the issue of trauma on a societal level to sustainably address issues of violence 

and marginalisation. Psycho-social support to address trauma is central for people such as 

refugees who are affected by conflict and then face further hardship in South Africa through 

xenophobia and basic survival challenges.   
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5.4.6 Roles and responsibilities of various stakeholder groups  

 

The role of communities and community leadership in particular the government needs to 

support community leadership. Community leadership plays a crucial role in grassroots 

communities. The example of Masiphumelele in the Western Cape in 2008 has shown that 

violence can be prevented when community takes it upon themselves to counter divisive 

narratives. The daily realities in township communities are tough. Masiphumelele for example 

is facing an increased influx of foreigners because it is known for the fact that foreigners will 

not be attacked. This aspect puts more and more pressure on the socioeconomic realities of 

people living in the township. It is important for government, institutions and people living in 

better-off areas to understand that an influx of foreigners into already challenging living 

conditions will make tensions rise. Government but also society at large needs to put in more 

effort to understand poor communities, how the ‘local economy functions’ and how tensions 

build up to proactively intervene. Assisting communities to set up representative structures will 

help them to gather community intelligence and report tensions before they erupt. Make local 

communities the heart of any interventions strategies developed.   

 

5.4.7 The role of business  

 

The outbreak of xenophobic violence stems in a large part from competition for strategic 

resources. Townships and any community have their own local economy. It is crucial to 

understand these local economies which also come with hierarchies and class issues within 

the local context. Locally owned businesses in impoverished areas are often outperformed by 

businesses run by immigrants due to better business practises and knowledge. Thus it is 

important for both government and those who run successful businesses to aid in up-skilling 

and teaching business acumen at the community level so locally owned businesses can better 

compete. Successful business owners should be encouraged to join local business community 

forums as a way of offering expertise and guidance.    
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5.4.8 The role of policing  

 

The breakdown of law and order creates the conditions whereby isolated incidents of violence 

can spread rapidly. The police need to swiftly and efficiently respond to incidents against 

foreigners. To guard against perceived impunity the courts need to ensure timely and decisive 

convictions. Furthermore, it is important that the police acts in a way to protect vulnerable and 

marginalized migrant communities and do not themselves contribute to xenophobia by profiling 

and making unlawful arrests. Overall, effective policing is crucial for citizens to feel safe and to 

trust in the rule of law. Zero tolerance for policy brutality and for corruption among police will 

contribute to safer communities.   

 

5.4.9 The role of foreigners  

 

Foreigner communities should be encouraged to integrate by opening up business skills 

training programmes and employing locals. Proactive sharing of knowledge, experience and 

culture can also increase the understanding about the lives of foreigners in South Africans.    

 

5.4.10 The media role  

 

Media has an important role to play to counter xenophobia in South Africa to offer accurate 

narratives and also play the role of educating the public about refugees and immigrants. At the 

same time, media should also look into how to report more about the African continent and 

raise more awareness about conflicts and challenges on the continent. Media needs to 

constantly ensure that it remains sensitive when it reports on violence. 

   

5.4.11 The role of individuals in South Africa 

   

Individuals should have difficult conversations linked to the topic of woundedness and trauma 

calls should be made on South Africans to begin to have difficult conversations. There is need 

to honestly and openly talk about race, racism, white privileges, xenophobia, and the social 

capital of a white skin topics. The issues should not be from the outside, but debates and 
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engagements should be done in township communities. It is easy for outsiders to propose 

solutions if they stand outside the lived realities on the ground. Citizens of the middle and upper 

class should take responsibility to fight poverty and structural issues that are faced by the poor 

every day. To stand up when a crisis is happening is reactionary. Engage with and actively 

contribute to up-skill less fortunate communities through engaging with local community and 

culture groups is necessary. Citizens should understand their country and act not only when 

things happen but be involved consistently and participate on an ongoing basis to contribute to 

change in South Africa.   Above all this study identified a lacuna or gap that exist within the 

South African society with regards to understanding the history and heritage of understanding 

all the African people, their cultures and status. There is need for more information 

dissemination to the masses to instil more pride, tolerance and Pan-Africanisation with other 

fellow Africans. Not that it doesn’t exist, it exist but recent incidents like xenophobia shows that 

a lot still need to be done with regards tolerating migrants in South Africa. 

 

5.5 Conclusion 

 

According to the body of literature, the migration of people from the SADC region is not a new 

phenomenon, it dates back to the 1860’s with the recruitment of cheap contract labour for the 

mining sector. When South Africa ceased from recruiting labour from SADC countries, the end 

of apartheid however increased the migration levels into the country. South Africa has a 

diversity of migrants including those who enter legally but overstay their visas, those who enter 

illegally but stay legally by acquiring fraudulent documents, those who enter illegally and stay 

illegally, those who enter as tourists but end-up taking work in South Africa without work permits 

and those who fail to secure asylum status. 

 

Social networks, the stringent measures put in place by South Africa to control entry into the 

country through stricter visa requirements, pull and push factors  and the perceived increased 

economic opportunities in South Africa  has contributed to the increased migration into the 

country. 

 

Migrants came to South Africa for different reasons. They are noted as trading, which is mostly 

done by women, the political situation in Zimbabwe which is said to have led to people migrating 

to South Africa. Most migrants are said to come into the country to seek employment. The 
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overall picture emerging from this study is that, the majority of females come to South Africa to 

look for employment. 

 

According to the findings of the study, most people came for economic reasons. Social 

networks in the form of family and friends play a role in the migration because they tell others 

to come for opportunities  sine they will be having a better life compared to that they used to 

have back home. The majority of female migrants were employed in South Africa hence it 

allowed them to provide for their families. They do, however, contribute to the economy of South 

Africa through cheap labour and support the formal and informal economic sectors. Most 

respondents indicated that there were better employment opportunities in the informal sector 

in South Africa than in Zimbabwe. 

 

The impact of illegal migration in South Africa is a contentious issue. Some researchers argue 

that migration has a negative impact on the economy whilst others say the impact is positive 

because South Africa benefits through cheap labour in terms of low production expenditure, 

especially the mining and the agricultural sectors. The majority of Zimbabwean migrants were 

employed and contribute to the economy of South Africa through cheap labour and support the 

formal and informal economic sectors.  

 

 

 

 

 

 

 

 

 

 

 

 

 



99 

 

References 

Ansell, E.O. 2013. Urbanisation and the urban poor in Africa. In: 5th FIG Regional Conference, 

8-11 March 2006. Ghana: Kwame Nkrumah University of Science and Technology.  

Alarcon, R. 2000. Migrants of the Information Age: Indian and Mexican engineers and Regional 

Development in Silicon Valley. San Diego, CA: The Centre for Comparative Immigration 

Studies.   

Acharya, SK. 2009. Conversion as a migration strategy in a transit country: Iranian Shiites 

becoming Christians in Turkey. International Migration Review 40(4), winter: 817-853. 

Adams, L. 2012. The problem of integration in African countries. Routledge Taylor Publications. 

Windhoek. 

Adepoju, A. 2008. Migration and social policy in Sub Saharan Africa. Draft working paper 

prepared for UNRISD-IOM-IFS project on social policy and migration in developing countries. 

Geneva: UNRISD.  

Adler, P & Kwon, S. 2000. Social capital: the good, the bad and the ugly, in Knowledge and 

social capital: foundations and applications, edited by EL. Lesser. Boston: Butterworth- 

Heinemann: 89-115.  

Amuedo, SD. 2010. Strategies of coping with migration in Africa. International Social Science 

Journal 166/2002: 200-209 

Arrango, J. 2000. Explaining migration: a critical view. International Social Science Journal 

165/2000: 283-296.  

Arrango, J. 2004. Migration trends and changes. International Social Science Journal 

165/2000: 283-296.  

Arhinful, L.M. 2001. Migration trends: London School of Economics. Sage Publications. London 

Atkinson, A. 2010. Exclusion, employment and opportunity. London: London School of 

Economics. Centre for Analysis of Social Exclusion (CASE Paper/4 January 1998). [O] 

available online at http://sticerd.lse.ac.uk/dps/case/cp/Paper4.pdf (Accessed on 5/6/2016).   

Atkinson, AB. 1998. Social exclusion, poverty and unemployment, in Exclusion, employment 

and opportunity, edited by AB Atkinson and J Hills. London: London School of Economics: 9-

22. Centre for Analysis of Social Exclusion (CASE Paper/4 January 1998).  



100 

 

Aydin, N. 2010. Turning to God in the face of ostracism: effects of social exclusion on 

religiousness. Personality and Social Psychology Bulletin Volume 36: 742-753. [O] Available at 

http://dx.doi.org/10.1177/0146167210367491 (Accessed on 2/6/2016).   

Babbie, E. & Mouton, J. 2001. The practice of social research. New York: Oxford University 

Press.  

Boyd, M. 2012. Family and personal networks in international migration: Recent developments 

and new agendas. International Migration Review 23(3).  

Brennan, E.K. 2002. Skills and brain drain and the movement of skilled migrants in Southern 

Africa. In: SAMP/LHR/HSRC Workshop on Regional Integration, Poverty and South Africa’s 

proposed Migration Policy, 23 April 2002, Pretoria, South Africa.  

Bauer, B. 2002. Social exclusion, social isolation and the distribution of income. London: 

London School of economics. Centre for Analysis of Social Exclusion, CASE Paper/12 August 

1998. [O] Available online at http://sticerd.lse.ac.uk/dps/case/cp/Paper12.pdf (Accessed on 

5/6/2016).   

Basok, T. 2004. Post-national citizenship, social exclusion and migrant rights: Mexican 

seasonal workers in Canada. Citizenship Studies 8(1): 47-64. [O] Available online at 

http://dx.doi.org/10.1080/1362102042000178409 (Accessed on 6/6/2016).   

Beauchemin, C. 2011. Sampling international migrants with origin based snowballing method: 

new evidence on biases and limitations. Demographic Research 25(3): 103-134. [O] Available 

online at www.demographic-research.org/Volumes/Vol25/3. doi:10.4054/DemRes.2011.25.3. 

(Accessed on 30/7/2016).   

Beck, U. 2000. The cosmopolitan perspective: sociology of the second age of modernity. British 

Journal of Sociology 5(1), January-March: 79-105.   

Bhalla, F. 1997. Social exclusion: towards an analytical and operational framework. 

Development and Change 28: 413-433.  

Bhutta, Z. 2007. Data collection and analysis methods. Routledge Taylor Publications. 

Windhoek.  

Burton, W. 2010. The procedures of conflict resolution. International conflict resolution: Theory 

and Practice. Boulder, CO: Lynne Reiner Publishers. 

Black, A. 2006. Gaps in protection: undocumented Zimbabwean migrants in South Africa. 

Johannesburg: University of Witwatersrand. Migration studies working paper series number 38 



101 

 

Forced Migration Studies Programme. [O] Available at http://migration.org.za (Accessed on 

5/6/2016).   

Bloch, A. 2010. The right to rights? undocumented migrants from Zimbabwe living in South 

Africa. Sociology 44(2): 233-250.  

Bloch, L. 2006. At the extremes of exclusion: deportation, detention and dispersal. Ethnic and 

Studies 28(3): 491-512. [O] Available at http://dx.doi.org/10:1080/014987042000337858. 

(Accessed on 7/7/2016).   

Bloom, R. 2011. Migration routes and strategies of young undocumented migrants in England: 

a qualitative perspective. Ethnic and Racial Studies 34(8): 1286-1302. [O] Available at 

http://dx.doi.org/10.1080/01419870.2011.560276. (Accessed on 2/5/2016).   

Bochner, J. 2006. Fieldwork stories: negotiating positionality, power and purpose. Feminist 

Africa 13: 95-106.  

Broeders, D. 2009. Breaking down anonymity: digital surveillance of irregular migrants in 

Germany and the Netherlands. Amsterdam: Amsterdam University Press.   

Bryceson, A. 2003. The debate about quantitative and qualitative research: a question of 

method or epistemology. The British Journal of Sociology 35 (1), March: 75-92. [O] Available 

at www.jstor.org/stable/590553 (Accessed on 19/5/2016).  

Burger, I. 2005. The state of the labour market in South Africa after the first decade of 

democracy. Cape Town: University of Cape Town. Centre for Social Sciences Research 

(CSSR) working paper No. 133.   

Burt, RS. 2004. Structural holes and good ideas. The American Journal of Sociology 110(2), 

September: 349-399. [O] Available at http://www.jstor.org/stable/356822/ (Accessed on 

23/6/2016).   

Carr, M. 2004. Globalisation, social exclusion and gender. International Labour Review 143(1-

2): 129-160.   

Castles, S. 2002. Migration and community formation under conditions of globalisation. 

International Migration Review (IMR) 36(4): 1143-1168.  

Castles, S. 2004. The factors that make and unmake migration policies. International Migration 

Review 38(3): 852-884. [O] Available at http://www.jstor.org/stable/27645419 (Accessed on 

23/7/2016).   



102 

 

Castles, S. 2012. Methodology and methods: conceptual issues, in African migrations research: 

innovative methods and methodologies, edited by M Berriane and H De Haas. New Jersey: 

African World Press: 15-31.   

Castles, S & Miller, MJ. 2009. The age of migration: international population movements in the 

modern world. 4th edition. Hampshire: Palgrave MacMillan.   

Chant, K. 2012. Social exclusion of Chinese people in Britain. Critical Social Policy 21(1): 103-

125. [O] Available at http://dx.doi/66-0261-1083 (200102)21:1. (Accessed on 2/6/2016).  

Chin, M. 2007. Asian and Latino Immigrants in the New York City garment industry, in 

Researching migration: stories from the field, edited by L DeSipio, MGY Griego & S Kossoudji. 

New York: The Social Science Research Council. [O] Available at 

www.ssrc.org/pubs/researching_migration.pdf: 53-63. (Accessed on 1/5/2016).   

Church, R. 2002. Study on obstacles to effective access of irregular migrants to minimum social 

rights. Strasbourg: Council of Europe, F-67075.  

Cockerton, C. 2002. Slipping through their fingers: women’s migration and Tswana patriarchy. 

Botswana Notes and Records 34: 37-53. [O] Available online at 

http://www.jstor.org/stable/40980321 (Accessed on 2/8/2016).   

Coleman, JS. 2000. Social capital in the creation of human capital, in Social capital: a 

multifaceted perspective, edited by P Dasgupta and I Serageldin. Washington: The 

International Bank for Reconstruction and Development/ World Bank: 13-39.  

Corenblum, B. 2001. White Fears and Native Apprehensions: An Integrated Threat Theory 

Approach to Inter-group Attitudes. Canadian Behavioural Science Publications. 

Cox, C. 2001. Background paper, for the labour market commission on South Africa's policy on 

migration. Johannesburg: Centre for Applied Legal Studies 1995: mimeo.  

Craig, JW. 2006. Qualitative inquiry and research design: choosing among five approaches. 

2nd edition. Thousand Oaks, Ca: Sage.   

Crush, J. 2000. The dark side of democracy: migration, xenophobia and human rights in South 

Africa. International Migration 38(6):103-133.   

Crush, J. 2008. The perfect storm; the realities of xenophobia in contemporary South Africa. 

Cape Town/ Kingston: South African Migration Project (SAMP). [O] Available at 

www.queensu.ca/samp/sampresources/samppublications/#policyseries (Accessed on 

5/6/2016).  



103 

 

Crush, J. 2011. Complex movements, confused responses: labour migration in South Africa. 

Cape Town: SAMP. SAMP Policy Brief Number 25. [O] Available at 

www.queensu.ca/samp/sampresources/samppublications/#policyseries (Accessed on 

6/6/2016).  

Crush, J. 2001. Immigration, Xenophobia and Human Rights in South Africa. South African 

Migration Project. Migration Policy Series No.22. IDASA. Cape Town. 

Crush, J & Tawodzera, G. 2011. Medical xenophobia: Zimbabwean access to health services 

in South Africa. Cape Town: SAMP and OSISA. Migration Policy Report Number 54. [O] 

Available at www.queensu.ca/samp/sampresources/samppublications/#policyseries 

(Accessed on 6/7/2016).  

Crush, J & Tevera, D. 2010. Exiting Zimbabwe, in Zimbabwe's exodus: crisis, migration and 

survival, edited by J Crush & D Tevera. Ottawa: SAMP in cooperation with IDRC: 1-51.  

Cockerton, J, Williams, V & Perberdy, S. 1997. Migration in southern Africa. A paper prepared 

for the policy analysis and research programme of the global commission on internal migration. 

[SI]: Global Commission on International Migration.  

Collinson. 2006. The Age of Migration. New York: Guilford. 

Cross, S. May 2009. Migration. Global Issues, Social, Political, Economic and Environmental: 

http://www.globalissues.org/article/537/immigration#Whydopeopleemigrate.  

Conroy, L. 2002. Young AIDS migrants in Southern Africa. Brunel University: DFID ESCOR 

Contract.  

Dacuycuy, I. 2009. ‘The global economic crisis and migrant workers: impact and response’. 

International Migration Programme. Geneva: ILO. 

Danso, R & McDonald, DA. 2000. Writing xenophobia: immigration and the press in post-

apartheid South Africa. Cape Town: SAMP. Migration Policy Series Number 17. [O] Available 

at www.queensu.ca/samp/sampresources/samppublications/#policyseries (Accessed on 

6/7/2016).  

Davis, SH. 2007. Migration, remittances and ethnic identity: the experience of Guatemalan 

Maya in the United States, in Moving out of poverty: cross disciplinary perspectives on mobility, 

edited by D Narayan and P Petesch. Hampshire: Palgrave MacMillan: 333-394.   

De Haas, H. 2010. The internal dynamics of migration processes: a theoretical inquiry. Journal 

of Ethnic and Migration studies 36(10): 587-1617.  



104 

 

Democracy and Governance Programme Human Sciences Research Council. 2008. 

Citizenship, violence and xenophobia in South Africa: perceptions from South African 

communities. Cape Town: Human Sciences Research Council.  

Devos, L, Griego, MGY & Kossoudji, S (eds). 2011. Researching migration: Stories from the 

field. New York: The Social Science Research Council. [O] Available at 

www.ssrc.org/pubs/researching_migration.pdf. (Accessed on 1/7/2016.  

Duckitt, KM, Wagner, B & Patterson, E. 2002. The cat and mouse game at the Mexico-US 

Border: gendered patterns and recent shifts. International Migration Review 42(2): 330-359. [O] 

Available at http://dx.doi.org/10.1111/j.1747-7379.2008.00127.x (Accessed on 23/8/2016).  

Duffield, S. 2009. South Africa and international migration: The role of skilled labour, in 

Migration in post-apartheid South Africa: challenges and questions to policy makers, edited by 

A Wa Kabwe-Segatti & L Landau. [SI]: Research Department, AFD: 115-129.  

 

Donald, D. 2005. Writing Xenophobia: Immigration and the Press in Post-Apartheid South 

Africa. South African Migration Project. Migration Policy Series No.17. IDASA. Cape Town.  

Dumba, S & Chirisa, I. 2010. The plight of undocumented migrants in South Africa: a case study 

of Zimbabweans in Soshanguve extension 4 and 5. International Journal of Politics and Good 

Governance 1(1.2), Quarter ii: 0976-1195.   

Dzvimbo, K. 2003. Migration trends in Southern Africa. Routledge Taylor Publications. 

Windhoek. 

Early, D. 2007. Policy research on migration and development. Washington DC: World Bank 

Policy Research Working Paper 3117.  

Ellsworth, R. 1985. “The simplicity of the native mind”: black passengers on the South African 

railways in the twentieth century, in Resistance and ideology in settler societies, edited by T 

Lodge. Johannesburg: Ravan Press. Southern African Studies volume, 4: 74-95.  

England, T. 2008. Networks and their influence on migration policy: conclusions from the 

Romanian-Spanish migration space. Focus Migration Policy Brief Number 11 (Oct 2008). 

Hamburg: Hamburg Institute of International Economics.   

Everett, C. 2007. Common understanding and effective practices for a planned, balanced, and 

comprehensive approach to the management of migration. International Agenda for Migration 

Management. 



105 

 

Fangen, K. 2010. Social exclusion and inclusion of young immigrants: presentation of an 

analytical framework. Journal of Youth Research 18(2), May: 133-156.[O] Available at 

http://dx.doi.org/11.1177/11033881001800202 (Accessed on 6/6/2016).   

Feinstein, CH. 2005. An economic history of South Africa: conquest and discrimination. 

Cambridge: Cambridge University Press.  

Furnham, E. 2009. Occupying the margins: labour integration and social exclusion in artisanal 

mining in Tanzania. Development and Change 38(4): 735-760.  

Fukuyama, F. 20055. Social capital and the global economy. Foreign Affairs 74: 89-103. [O] 

Available at http://heinonline.org (Accessed on 19/6/2016).   

Gaidzanwa, RB. 1997. Voting with their feet: a study of Zimbabwean nurses and doctors who 

migrated from Zimbabwe at the time of structural adjustment. A paper presented at the 

structural adjustment and socio-economic change in southern Africa review seminar. Hotel Ibis- 

Plateau, Abidjan, 23-25 March. Uppsala : Nordiska Afrikainstitutet.  

Galabuzi, G. 2002. Social exclusion. A paper presentation given at the social determinants of 

health across the life span conference. Toronto November 2002.[SI: sn].  

Gelderblom, D, Martin, R & Mendelsohn, M. 2012. Theorising modernity: classical and 

contemporary social theory. Only study guide for SOC3705. Pretoria: University of South Africa.   

Glick Schiller, N, Calgar, A & Goldbrandsen, TC. 2006. Beyond the ethnic lens: locality, 

globality and born again incorporation. American Ethnologist 33(4): 612-633.  

Global Commission for International Migration 2008 

Goldscheider, S. 2001. Migrants in a state of exception. Transcience Journal 1(1): 1-19.  

Government of Zimbabwe (GoZ). 2009. Draft national migration Management and diaspora 

policy. Harare: GoZ.   

Government of Zimbabwe (GoZ). 2010. Millennium development goals status report. Harare: 

GoZ/UN.  

Gradstein, M & Schiff, M. 2004. The political economy of social exclusion with implications for 

immigration policy. IZA Discussion Paper Number 1087. Bonn: Institute of Study of Labour 

(IZA).  

Gurmu, MS. 2002. The strength of weak ties. American Journal of Sociology 78(6), May: 1360-

1380. [O] Available at http://www.jstor.org/stable/2776392 (Accessed on 23/6/2016).   



106 

 

Hance, JM. 2007. Social networks, gender and immigrant incorporation: resources and 

constraints. American Sociological Review 63(1), February: 55-67.  

Hagan, JM. 2006. Negotiating social membership in the contemporary world. Social Forces 

85(2), December: 631-642.  

Hagen-Zanker, J. 2008. Why do people migrate? A review of the theoretical literature. 

Maastricht: Maastricht University. Munich Personal RePEc Archive (MPRA) Paper Number 

28197 Working Paper MGSoG/2008/ [OAvailable at: http://mpra.ub.inumuenchen.de/28197/ 

(Accessed on 25/7/2016).   

Hammar, A. 2008. Reflections on displacement in Zimbabwe. Concerned African Scholars 

Bulletin 80, winter: 28-35.  

Hammersley, M. 2008. Questioning qualitative inquiry. Los Angeles: Sage.  

Harris, B. 2002. A foreign experience: violence, crime and xenophobia during South Africa's 

transition. Johannesburg: Centre for the Study of Violence and Reconciliation (CSVR) Violence 

and Transition. Series Volume 5. Harris, B. 2002. Xenophobia: a new pathology for a new 

nation, in Psychopathology and social prejudice, edited by D Hook & G Eagle. Cape Town: 

Cape Town University Press: 169-184.  

Hatziprokopiou, PA. 2006. Globalisation, migration and socio-economic change in 

contemporary Greece, processes of social incorporation of Balkan immigrants in Thessaloniki. 

Amsterdam: Amsterdam University Press.   

Hickey, S. 2008. Adverse incorporation and social inclusion. [SI]: Chronic Poverty Research 

Centre. Research Summary Number 7, (October 2008). [O] Available at 

www.chronicpoverty.org. (Accessed on 23/5/2016).   

Holdt, KV, Langa, M, Molapo, S, Mogapi, N, Ngubeni, K, Dlamini, J & Kirsten, A. 2011. The 

smoke that calls: insurgent citizenship, collective violence and the struggle for a place in the 

new South Africa. Johannesburg: Centre for the Study of Violence and Reconciliation (CSVR), 

Society Work and Development Institute (SWOP).  

Hollifield, JF. 2004. The emerging migration state. International Migration Review 38(3): 885-

912.   

Hollifield, JF. 2010. A public goods approach to managing migration. A paper prepared for 

presentation at the joint IOM/ILO seminar Geneva, Switzerland, 13 January 2010. [SI: sn].  



107 

 

Hopkins, TK & Wallerstein, I. 1977. Patterns of development of the modern world system. 

Review (Fernand Braudel Centre) 1(2): 111-145.   

Huberman, AM & Miles, MB. 2002. The qualitative researcher’s companion. Thousand Oaks, 

CA: Sage.   

Human Rights Watch. 1998. “Prohibited persons”: abuse of undocumented migrants, asylum 

seekers and refugees in South Africa. New York: Human Rights Watch.   

Human Rights Watch. 2006. Unprotected migrants: Zimbabweans in South Africa's Limpopo 

Province. New York: Human Rights Watch.  

Hungwe, C. 2012a. The migration experience and multiple identities of Zimbabwean migrants 

in South Africa. Online Journal of Social Sciences Research 1(5), August: 132-138. [O] 

Available at www.onlineresearchjournals.org/JSS/cont/2012/aug/htm (Accessed on 2/8/2016).   

Hull, C. 2009. Contagion or calculated rationality? Rethinking crowd behaviour in recent 

xenophobic outbreaks in South Africa: explaining the killing of Farai Kujirichita in the Diepsloot 

township of Johannesburg, South Africa. LWATI: A Journal of Contemporary Research 

9(4):128-142.   

Igglesden, DM. 2009. Racism and migration in Africa. Sage Publications. Windhoek. 

International Centre for Migration Policy Development (ICMPD). 2003. Migrant, minorities and 

employment: exclusion, discrimination and anti-discrimination in 15 member states of the 

European Union. [SI]: European Monitoring Centre on Racism and Xenophobia (EUMC).  

International Organisation for Migration (IOM). 2008. Towards a national migration and 

development strategy for Zimbabwe: an assessment of the readiness of the Zimbabwean 

diaspora in South Africa to participate in diaspora driven development initiatives. Harare: IOM. 

Workshop Reports and Occasional Papers Number 7. Available at 

http://www.iomzimbabwe.org.zw (Accessed 17/8/2016).  

International Organisation for Migration (IOM). 2009. Preliminary meeting with Zimbabwean 

diaspora in South Africa in preparation for the diaspora engagement workshop. Harare: IOM. 

Workshop Reports and Occasional Papers Number 8. [O] Available at 

http://www.iomzimbabwe.org.zw (Accessed on 17/8/2016).  

International Organisation for Migration (IOM). 2011. IOM first quarter 2011 newsletter. Harare: 

IOM. [O] Available at: http://zimbabwe.iom.int. (Accessed on 17/8/16).  

International Labour Office of the Director-General 2008. 



108 

 

International Organisation of Migration 2005. 

Iosifides, T. 2003. Qualitative migration research: some new reflections six years later. The 

qualitative report 8(3), September: 435-446. [O] Available at http://www.nova.edu/ssss/QR/QR-

8/iosifides.pdf (Accessed on 29/5/2016).  

Janjuha-Jivraj, S. 2003. The sustainability of social capital within ethnic networks. Journal of 

Business Ethics 47(1), September: 31-43.  

Kabeer, N. 2000. Social exclusion, poverty and discrimination: towards an analytical 

framework. IDS Bulletin 1(4): 83-97.   

Kabeer, N. [Sa]. Social exclusion: concepts, findings and implications for the MDGs. Brighton: 

Institute of Development Studies, University of Sussex.  

Klaaren, V & Visser, K. 2009. African immigrants in South Africa: job takers or creators. South 

African Journal of Economic and Management Sciences New Series 13(4): 376-390.  

Krane, R & Mai, N. 2003. Albanian immigration in Lecce and Modena: narratives of rejection, 

survival and integration. Population, Space and Place 10: 455-477.  

Kihato, G & Knight, J. 2007. Quality of schooling and the race gap in the labour market 

outcomes in South Africa mimeo. SI: Department of Economics, University of Oxford.  

Kim, G & Knight, J. 2001. The measurement of unemployment when unemployment is high. 

Labour Economics 13(3): 291-315.  

Kiwanuka, M & Monson, T. 2009. Zimbabwean migration into southern Africa: new trends and 

responses. Johannesburg: Wits University. Forced Migration Studies Programme.  

Kloosterman, R & Rath, J. 2001. Immigrant entrepreneurs in advanced economies: mixed 

embeddedness further explained. Journal of Ethnic and Migration Studies 27(2): 189-201. [O] 

Available at http://dx.doi.org/10/1080/13691830020041561 (Accessed on 20/6/2016).   

Kloosterman, R, Van der Leun, J & Rath, J. 1998. Across the border: immigrants’ economic 

opportunities, social capital and informal business activities. Journal of Ethnic and Migration 

Studies 24(2): 249-268. [O] Available at http://dx.doi.org/10.1080/1369183X1998.9976632 

(Accessed on 20/7/2016).   

Kok, P, Gelderblom, D, Oucho, JO and Van Zyl, J (eds). 2006. Migration in south and southern 

Africa: dynamics and determinants. Cape Town: HSRC Press.  



109 

 

Korinek, K, Entwisle, B & Jampaklay, A. 2005. Through thick and thin: layers of social ties and 

urban settlement among Thai migrants. American Sociological Review Volume 7, October: 779-

800.  

Kothari, U. 2002. Migration and chronic poverty. [SI]: Chronic Poverty Centre. Working Paper 

Number 16.  

Krissman, F. 2005. Sin coyote Ni Patron: why the migrant network fails to explain international 

migration. International Migration Review 39(1), spring: 4-44.  

Lancee, B. 2012a. The economic returns of bonding and bridging social capital for immigrant 

men in Germany. Ethnic and Racial Studies, 35(4): 664-683. [O] Available at 

http://dx.doi.org/10/1080/01419870.2011.591405 (Accessed on 6/5/2016).   

Lancee, B. 2012b. Immigrant performance in the labour market: bonding and bridging social 

capital. Amsterdam: Amsterdam University Press.  

Landau, LB. 2008. Drowning in numbers, in Migration from Zimbabwe: numbers, needs and 

policy options, edited by R Leslie, S Johnston, A Bernstein & R de Villiers. Johannesburg: 

Centre for Development and Enterprise: 7-13.  

Landau, L.B. 2007. Discrimination and Development: Immigration, urbanization and 

sustainable livelihood in Johannesburg. Routledge Taylor & Francis Group. Development 

Southern Africa. Vol 24 No.1. 

Landau, LB. 2010. Taming the demons within: learning to love the alien in contemporary South 

Africa. Open Space: On the move: Dynamics of Migration in southern Africa 3(3): 5964. [O] at 

http://www.osisa.org/resources/docs/PDFs/OpenspaceOct2010/Taming_theDemons_Withinp

df. (Accessed on 5/6/2016).   

Landau, LB & Freemantle, I. 2010. Tactical cosmopolitanism and idioms of belonging: insertion 

and self-exclusion in Johannesburg. Journal of Ethnic and Migration Studies 36(3): 375-390.  

Landau, LB & Wa Kabwe Segatti, A. 2009. Human development impacts of migration: South 

Africa case study. Geneva: UNDP. Human Development Research Paper 2009/05.  

Landolt, P. 2001. Salvadoran economic transnationalism: embedded strategies for household 

maintenance, immigrant incorporation and entrepreneurial expansion. Global Networks 1(3): 

217-241.  



110 

 

Lareau, A & McNamara, E. 1999. Moments of social inclusion and exclusion: race, class and 

cultural capital in family-school relationships. Sociology of Education 72(1), January: 37-53. [O] 

Available at http://www.jstor.org/stable/2673185 (Accessed on 23/6/2016).   

Lazaridis, G & Koumandraki, M. 2007. Albanian migration to Greece: patterns and processes 

of inclusion and exclusion in the labour market. European Societies 9(1): 91-111.  

Lefko-Everett, K. 2010. The voices of migrant Zimbabwean women in South Africa, in 

Zimbabwe's exodus: crisis, migration and survival, edited by J Crush & D Tevera. Ottawa: 

SAMP in cooperation with IDRC: 269- 290.  

Leibbrandt, M, Woolard, I, McEwen, H & Koep, C. 2009. Employment and inequality outcomes 

in South Africa. Cape Town: University of Cape Town, Southern African Research Unit 

(SALDRU) and School of Economics.  

Leedy, O. 2008. Social exclusion in Central-eastern Europe: concept, measurement and policy 

interventions. Geneva: ILO Working Paper, Strategies and Tools against Social Exclusion and 

Poverty (STEP).   

Leslie, R, Johnson, S, Bernstein, A & de Villers R (eds). 2008. Migration from Zimbabwe: 

numbers, needs and policy options. Johannesburg: The Centre for Development and 

Enterprise (CDE).  

Levitas, R. 1999. Defining and measuring social exclusion: a critical overview of current 

proposals. Radical statistics 71.   

 Levitas, R. 2004. Let’s hear it for humpty: social exclusion, the third way and cultural capital. 

Trends 1312: 41-56. [O] Available at http://dx.doi.org/10.1080/0954896042000267143 

(Accessed on 20/5/2016).   

Levitas, R, Pantoras, C, Fahmy, E, Gordon, D, Lloyd, E & Patsios D. 2007. The multi- 

dimensional analysis of social exclusion. Bristol: University of Bristol.  

Levitt, P. 2003. You know, Abraham was really the first immigrant, religion and transnational 

migration. International Migration Review 37(3): 847-873.  

Levitt, P. 2006. God has no passport: defining the boundaries of belonging. Harvard Divinity 

Bulletin: 45-57.   

Lewis, A. 1967. Unemployment in developing countries. The World Today 23(1), January: 13-

22. [O] Available at www.jstor.org/stable/40393913. (Accessed on 25/7/2011)  

Legget, N. 2003. Building a network theory of social capital. Connections 22(1): 28-51.  



111 

 

Lin, N. 2000. Inequality in social capital. Contemporary Sociology 29(6): 785-795. [O] Available 

at http://www.jstor.org/stable/2654086 (Accessed on 23/11/2011).   

Lockwood, A. 2012. Migrants’ strategies and migration policies: towards a comparative picture. 

Journal of Immigrant and Refugee Studies 6(3): 475-488.  

Machin, S. 1998. Childhood disadvantage and intergenerational transmissions of economic 

status, in Exclusion, employment and opportunity, edited by AB Atkinson & J Hills. London: 

London School of Economics. Centre for Analysis of Social Exclusion (CASE Paper/4 January 

1998): 56-64.  

Mafukidze, J. 2006. A discussion of migration and migration patterns and flows in Africa, in 

Views on migration in Sub Saharan Africa: proceedings on an African migration alliance 

workshop, edited by C Cross, D Gelderblom, N, Roux and J. Mafukidze. Cape Town: HSRC 

Press: 103-129.   

Mahler, SJ & Pessar, PR. 2006. Gender matters: ethnographers bring gender from periphery 

towards the core of migration studies. International Migration Review 40(1): 27-63.  

Maimbo, N. 2003. The Albanian diaspora in the making: media, migration and social exclusion. 

Journal of Ethnic and Migration Studies 31(3): 543-561. [O] Available at 

http://dx.doi.org/10.1080/13691830500058737 (Accessed on 6/12/2016).   

Makina, D. 2007. Profile of migrant Zimbabweans in South Africa: a pilot study. [SI: sn]. [O] 

Available at 

http://www.zimcsoforum.org/index.php?module=PageSetter+function=viewpub+tid=1&pid= 

40. (Accessed on 23/11/2016).  

Massey, D. 2013. Historical perspective on Zimbabwe’s economic performance. A tale of five 

lost decades. Journal of Developing Societies 26(1): 99-123. [O] Available at 

http://jds.sagepub.com/content/26/1/99. Doi: 10.1177/0169796X1002600105. (Accessed on 

23/11/2016).  

Makina, D. 2010. Zimbabwe in Johannesburg, in Zimbabwe's exodus: crisis, migration and 

survival, edited by J Crush & D Tevera. Ottawa: SAMP in cooperation with IDRC: 225-243.  

Makina, D. 2012. Migration and development: issues and some lessons for Zimbabwe, in 

Zimbabwe: mired in transition, edited by EV Masunungure and JM Shumba. Harare: Weaver 

Press: 174-204.  

Mounton, M. 2006. Research methodologies. Kampala: Fountain.  



112 

 

Maphosa, F. 2007. Remittances and development: the impact of migration to South Africa on 

rural livelihoods in southern Zimbabwe. Development Southern Africa 24(1):123-135.  

Maphosa, F. 2010. Transnationalism and undocumented migration between rural Zimbabwe 

and South Africa, in Zimbabwe's exodus: crisis, migration and survival, edited by J Crush & D 

Tevera. Ottawa: SAMP in cooperation with IDRC: 345-362.  

Maphosa, F. 2011. Multiple involvements or multiple exclusions: trans-national experiences of 

communities on the Zimbabwe-South Africa borderlands. Addis Ababa: OSSREA.   

Marsh, A & Mullins, D. 1998. Perspective and housing studies: origins, applications and 

limitations. Housing studies 13(6): 7 

 

 

Mason, J. 2009. Qualitative Researching. SAGE Publications Ltd. London. 

 

Mcdonald, G. 2006. Covering Immigration: Popular Images and the Politics of the Nation. 

Berkeley: University of California Press. 

 

Mello, D.M. 2008. South African International Governmental Relations in a Globalised World. 

South African Association of Public Administration and Management Proceedings. 

 

Mendonsa, NK. 2002. Migration Patterns in Southern African countries. Sage Publications. 

London. 

 

Mundi, F. 2012. Patterns of migration in relation to poverty. SAGE Publications Ltd. London. 

 

Minuchin, J.B. 2009. Social networks and income generation among self-settled Sudanese 

refugees in Koboko. Johannesburg: University of Witwatersrand.  

 

Marvakis, C. 2004. Skilled labour migration from developing countries: Study on South and 

southern Africa. Geneva: International Labour Office.  

 

McLaughlan, O. 2005. The extent and effects of casualization in southern Africa: Analysis of 

Lesotho, Mozambique, South Africa, Swaziland, Zambia and Zimbabwe. South Africa: National 

Labour and Economic Development Institution (NALEDI).   

 



113 

 

Nkau, L. 2013. The citizen and the alien: Dilemmas of contemporary membership. Princeton, 

NJ: Princeton University Press. 

 

Payne, J. 2004. Key concepts in Social Research. SAGE Publications Ltd. London. 

 

Peberdy, C. 2004. Migration patterns in Southern Africa. SAGE Publications .Ltd. London 

 

Rawal, N. [Sa] Social inclusion and exclusion: a review. Dhaulagiri Journal of Sociology and 

Anthropology 2: 161-180.   

 

Reidpath, DD, Chan, KY, Gifford, SM & Allotey, P. 2005. “He had the French pox”: stigma, 

social value and social exclusion. Sociology of Health and Illness 27(4): 468-489. 

 

Rhodes, CK. 2007. Narrative analysis, in The qualitative researcher’s companion, edited by 

AM Huberman and MB Miles. Thousand Oaks, CA: Sage: 217-274.  

 

Riessman, CK. 2008. Narrative methods for the human sciences. London: Sage.  

 

Rispel, L, Molamo, B & Dumela, S. 2008. South African case study on social exclusion. Cape 

Town: HSRC.  

 

Rodcliffe, G. 1992. What is special about a social exclusion approach, in Social exclusion: 

rhetoric, reality, responses, edited by G Rodgers, C Gore & JB Figueiredo. Geneva: ILO: 4356.  

Room, GJ. 1999. Social exclusion, solidarity and the challenge of globalisation. International 

Journal of Social Welfare 8(3): 166-174. [O] Available at 

http://onlinelibrary.wiley.com/doi.1111/1468-2397.00080 (Accessed on 23/7/2016).   

 

Rutherford, B. 2008. Zimbabweans living in the South African border-zone: negotiating, 

suffering and surviving. Association of Concerned African Scholars 80: 36-42. [O] Available at 

http://concernedafricascholars.org/docs/acasbulletin 80-6.pdf (Accessed on 27/06/2016).  

 

Sanders, B. 2013. Zimbabweans on the farms of northern South Africa, in Zimbabwe's exodus: 

crisis, migration and survival, edited by J Crush & D Tevera. Ottawa: IDRC in cooperation with 

SAMP: 244-268.  

 

Starke, LM (ed). 2005. Migration in southern Africa. Harare: SAPES.  



114 

 

Saha 2012. Entering Tembisa: an oral and photographic exploration of the community by South 

African History Archives. [O] Available at: www.establishment_of_tembisa.htm (Accessed on 

1/5 2016).  

 

Singh, R. 2007. Social exclusion: the concept and application to developing countries. Oxford: 

Queen Elizabeth House, University of Oxford. QEH Working Papers Series QEHWP72.  

 

Sandelowski, M. 1995. Focus on qualitative methods sample size in qualitative research. 

Research in Nursing Health 18: 179-183 

 

Solomon, G. 2000. Patterns of migration, settlement and dynamics of HIV/AIDS in South Africa. 

Forced Migration Studies Programme. University of the Witwatersrand. 

 

Stephan, C. 2012. Migration in modern European history. Human migration: Patterns and 

policies. Bloomington: Indiana University Press. 

 

Pearson, J.B. 2012. Social networks and income generation among self-settled Sudanese 

refugees in Koboko. Johannesburg: University of Witwatersrand.  

Salt, C. 2002. Skilled labour migration from developing countries: Study on South and southern 

Africa. Geneva: International Labour Office.  

Timothy, O. 2008. The extent and effects of casualization in southern Africa: Analysis of 

Lesotho, Mozambique, South Africa, Swaziland, Zambia and Zimbabwe. South Africa: National 

Labour and Economic Development Institution (NALEDI).    

 

United Nations Development Project 2009. 

 

Vigneswaran, D. 2007. Free Movement and the Movement’s Forgotten Freedoms: South 

African Representation of Undocumented Migrants. Refugee Studies Centre. University of 

Oxford. RSC Working Paper No.41. 

 

Waller, FM. 2006. Migration history and trends. Bloomington: Indiana University Press. 

 

Ward, TK. 2007. Migration around the World. University of Oxford. Southern African. 

 



115 

 

Welman, K. 2005. Research Methodology. 3rd Edition. Oxford Southern Africa.  

 

Williams V, 2005. Rethinking Global Migration: Migration, Development and Human Rights. 

The Ethical Globalization Initiative. Cape Town. 

 

Williams V, 2012. Rethinking Migration: Migration, Development and Human Rights. The 

Ethical Globalization Initiative. Cape Town. 

 

Walliman S, 2012. Migration and Poverty: University of Oxford. RSC Working Paper No.41. 

 

Winkler, L. 2006. The citizen and the alien: Dilemmas of contemporary membership. Princeton, 

NJ: Princeton University Press. 

 

Zlotnik, J.B. 2003. Social networks and income generation among self-settled Sudanese 

refugees in Koboko. Johannesburg: University of Witwatersrand 

 

 

 

 

 

 

  



116 

 

Appendix A 

 

Consent for Participation in the Study 

This study aims to explore Oral Narratives of Selected Female Migrants in South Africa: The 

Case of Thohoyandou, Limpopo Province. The researcher is a Masters student completing a 

dissertation in the Department of African Studies majoring in Sociology at the University of 

Venda. The purpose of this study is to make an inquiry on Oral Narratives of Selected Female 

Migrants in South Africa: The Case of Thohoyandou, Limpopo Province, therefore the 

researcher seeks to interview female Zimbabwean migrants in Thohoyandou. The interview will 

take around half an hour. Your conversation will be tape-recorded to help the researcher recall 

your comments and to analyse the data accurately. The content of the conversation will be 

used only for this research study and will not be shared with others, except in summary form in 

the final thesis and in any publication that might result from it.  There are no known benefits for 

participating; however the researcher hopes that in the near future the research will be 

influential in amending migration policies. No costs or payments are associated with 

participating in the study. Based on the information provided regarding the research project, I 

understand that: 

1. The time required for the interview is about half an hour. 

2. The nature of my participation is interview. 

3. My participation is entirely voluntary and I may terminate my involvement at any time without 

penalty. 

4. All my data are confidential and the data will be destroyed within five years after completion 

of the study. 

5. The discussion may be tape recorded if I accept it to be so. 

6. All data are for research purposes only. 

7. If I have questions about the research, or if I would like to see a copy of the final findings of 

the study, I can contact the researcher by calling him on the number given or write him on the 

address given. 

 

 



117 

 

I agree to participate in this study. 

 

Name of Subject: ________________________________________ 

 

Signature of subject 

_______________ 

 

Signature of investigator: ____________________ Date: _______________  

  

Further information is available from 

Name of investigator : MUSVIPWA FAITH MAARY 

Telephone   : +27735610744 

Email    : fmusvipwa@yahoo.com 

 

 

 

 

 

 

 

 

  

mailto:fmusvipwa@yahoo.com
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APPENDIX B: INTERVIEW GUIDE FOR FEMALE ZIMBABWEAN MIGRANTS IN 

THOHOYANDOU. 

A.  PERSONAL INFORMATION 

 

1. Age  

1 20-30 2 31-40 3 41-50 

 

2. Marital status 

        

3. Level of education 

1 No formal 

education 

2 

 

Primary 

level 

3 

 

Secondary level 4 

 

Tertiary education 

 

 

 

B. CONCEPTIONS OF INTEGRATION 

1. How can we integrate female migrants? 

2. How are female migrants assimilated within the South African society in 

Thohoyandou? 

3. Which strategies are  used to accommodate migrants into the South African 

economy? 

 

Thank you for your time and participating in this study. 

 

 

 

 

1 Single 2 Married 3 Divorced 4 Separated Others specify 
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